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Abstract

In July 2011, the US Food and Drug Administration amended the law and approved the
use of a handheld mobile device for the visit and access to medical records. The Department of
Health in Taiwan in 2013 also proposed a Health Cloud Plan, and currently there are more than
a dozen hospitals starting to build mobile hospital system. Taiwan’s medical institutions are
embracing the advent of the mobile device, and physicians who use mobile device for intended
purpose will play a major role in the success of this new system.

This study aims to design a model of the factors which affect the user’s intention of
Medical Mobile Application. The proposed model are jointly based on the theory of Information

System Success model and Clarke’s theory of four value proposition dimensions, namely,
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ubiquity, personalization, localization and convenience, to measure the quality.In this study,
uestionnaires were distributed to hospitals. A total of 300 questionnaires were administered to
physicians and 180 completed the questionnaires. We use SPSS 22.0 and SmartPLS 2.0
statistical software for data analysis. The results show that the key factor affecting the user’s
intention is the user’s degree of satisfaction. If users are satisfied with the Medical Mobile
Application, they will increase their intention to use this new device.
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