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Abstract

Along with the development of communication technology, non-store
retailing have progressed through various development stages. In recent
years, the integration of auto-vending machine with the communication
technology has been the main trend of non-store retailing industry. This
research emphasizes on the case of Nan Kun Shen Dai Tian Temple, to
evaluate the non-store retail business model that combines auto vending
machine with creative religious souvenir. Through paper survey,this
research is able to gather the user response on buying creative products
from vending machine,and further more analyzes sales related topics like
the spent amount,product category preference,and the usability of operation
interface design. And based on the research result,this paper provides a
sense of direction for non-store retail system management and design
suggestion as a reference for the creative religious souvenir designers.
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