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Abstract
Souvenirs is one of the most important products in tourism industry. Since
souvenirs are actual objects that reminds people of all the memories and experience
during the trip, they have always play a very important role in tourism industry. In
recent years, traveling abroad to different countries in the world has gainsignificant
popularity among Chinese tourists, and their purchasing power has made them an
important target customer of tourism products. Therefore the research on the decision
factors that affects Chinese travelers to buy souvenirs during their stay in Taiwan will
help the souvenir developer understand the important factors when they design the
products.
This research first looks into the factors that affects traveler’s decision to buy
a souvenir by document analysis method, than analyze the tourist from both sides
of the strait each as a main entity for importance — performance analysis, comparing
their similarities and differences when making a purchase and to discuss the priority
of each factor when they make the decision to buy a souvenir. This paper than goes
further to analyze the competitiveness and favorability of each souvenir product and

prioritize the improvement items on each souvenir product.
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