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Abstract

This research discuss about consumers’ purchasing motive, loyalty and the analysis
of service quality’s importance and satisfaction in organic stores.The main purpose is to
realize the difference between the population variable and consumers’ purchasing
motive, loyalty and the service quality; thereby offering managers a reference to
improve. The study used questionnaire survey, and the object of the study is the
consumers in three of the Leezen stores in Chiayi city;in the final survey we retrieved
202 questionnaires.According to the investigation, the main consumer group is female
whose age range is from 40 to 60. Most of them are married with children in military
family and have the college diploma, and their average monthly incomes are from
40,001 to 60,000 and have belief in Buddhism especially the consumers who study at
Fu Chi group.The data are analyzed by statistical methods and Importance-Performance
Analysis (IPA),and the results are as below:

1. There are three main purchase motivations of consumers in organic stores which
are the support for sustainable ecological environment, the products’ benefit for
health, and the products without artificial pigment. Most of consumers are willing
to keep purchasing and recommending the organic products to their friends and
relatives.

2. There are significant differences among consumers’ monthly average income,
religious belief and purchase qualification. Furthermore, there are also significant
differences between different eating habits, shopping frequency and being the
member of Fu Chi group or not and purchase motivation with three facts which are
features of product,health promotion and environmental awareness.

3. According to IPA analysis for consumers’ attention and satisfaction, I suggest the
research case may maintain four factors which are products with good quality,
adequate professional knowledge of staff members, nice service attitude of staff
members, and good public image of companies. On the other hand, the factor
which is the products are not diversified is the priority to improve.
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EHETKEE - BRI XOIEEREUR TR ) (ZEEE S E L
"501~1,0007T ; LEBlfRs » Fsd7.0% 5 TINET ) HUZEE R EOE R E AL
F501~1,0007T | LLfilfzs @ £549.1% > H "501~1,0007C ; B 7rEbfEE =7 " 5007T
PUR 5 A1 71,0007C~2,0007T ; #YE53EE - FHEAERHNZRS.16FTK -

7% 5.16 VA BB YIH P 580 2 S X3

A
4
e St
HFR 500 JtEL 46.3% 26.4% 41.1%
) 501~1,000 7t 47.0% 49.1% 47.5%
T
et 1,001~2,000 Jt. 6.7% 24.5% 11.4%

542 AEANOBHEHANIEEIREEERZ RITRE

AEANCEIH Ay R ~ e ~ BRI ~ BEEIRR ~ ZET1EE - §HF
BT ~ FREM -~ eeEE - S8 Bt 10 15 - b AiE = S
FEARRF L ~ (RAEMEEE ~ (B8 FE - (T RIRIRE RS 5 [EfEE > ARk
TE AN BRSBTS S PRI RAN I - &E8eat otk - AR NI IR
REEEIR R TR e B P E 4855 » WFE 5.17 ok
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= 5.17 AEI AR E - R E & P E 85
Emfre | (RHEERE | G@8EE | T HROR S
el 0.520 0.791 0.224 0.367 0.573
Fife 0.954 0.135 0.115 0.421 0.019*
AR 0.630 0.079 0.103 0.269 0.035*
BLSEARDT 0.507 0.633 0.819 0.505 0.321
BERE 0.071 0.147 0.030* 0.587 0.525
;gﬁ 0.072 0.723 0.679 0.818 0.213
THUEM 0.085 0.016* 0.457 0.364 0.009*
EREeEE | 0.001* 0.001* 0.019* 0.164 0.003*
453485 | 0.000% 0.000* 0.118 0.858 0.000*
JE 0.213 0.325 0.377 0.782 0.142
*F2 7T P<.05
fRiEZe 5.17 mILIGIE " AEG ) B TIROREER ) ROTRUERISETAER - HEHE
P {H /% 0.019 ZFIFEZE/KAE - T 4RI | B2 TERIRES  RIOTMUERSRET4ESR
FHH-RITE Ry 0.035 ZRFE/KAE - TEEEM B T2k @ER | - T BRIRE

RITRERAETHEEIR SR U7 {E % £ 0.016 - 0.009 ZEFIBAZE/KAE - (REEH
AL TSR ) T (e T RSB R T ERIRER ) ROTRERSGE TSR
S HATT(E R 0.001 ~ 0.001 ~ 0.019 ~ 0.003 ZEFIFE/KAE - T Fo3JH] , 8 " E

o~ el T ERRE R TIRREH ) FOTRERISETEER - IR
RUT{E Ry 0.000 » ZEF(GEtEEE /KA - HASEEH AR R tee il 2 S EE

GaTHEEKAE > LUNSTHEAERIRYEE - ISR ITEs R -
LEXEEE ~ BBl Em R O 2 RI7 01

HEANEEEE & R SE E )
RIMAIEH » EREH

ERITRETIHT > AWFEEREUR
terhr T EmRT O RE R TR
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HOHER G R | AR (R ) AULEBI RS 59.3% - R E AIHNEER R | FEd
Rrtts ) WP ER S - Fy 49.5% > MEEHEADHEER R " At ) 1Y
EEBIfER 3.6% » o] REFR AR OAGHE - WEERH AR BG [J18Y © mECH
BHHI G R - EEERA SRS " AR s ) IELHIE 77.5% - i—fk
HEEER 22.5%  MEEEEERG AR RNV EBEEREE - WHtECRRIL
o 5 A IRIAMERTEEA > B anl AR R BB AR R AR 1A% > N8 Ry EE
an A o HEEER > 403 5.18 s

7 5.18 BXEE B S R I 2 A AT

e o R
4
ey e FEOn R S

| DEERE 15.4% 3.6% 8.9%
;% DERaRAE 25.3% 46.8% 37.1%
=
g | EREA 59.3% 49.5% 54.0%
g | EEERE
~ 44.0% 77.5% 62.4%
7 AE
5
g | ROHEH 56.0% 22.5% 37.6%

255BUEM - e B EHE e R 2 KT 01T

ERITRETT > AWFUEEREUR - HEFHIRBEM - BEEE S
PSS gD 2 (e ) YR RIBE T KR - BB XA R
o S0~ EBRE T TR ) BIELBIE 87.7% > RixE 0 RRHENH
BET R TR ) IVELO R 45.9% - DUSEEIN G 53 E R - 1w E
B BE R TR | AUCLBIEE 77% > SUF TR AEMREE | METHEIKEE > DLAH -
HEREM HEARE  WEEEBERSEIHE S RAERE - KX &Rl
F 519 FR -
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% 5.19 FHESM ~ EREEEELS Sy IR B M R I S X i

(e (RS »
HEF
(R EK (R =

R i =E 73.8% 87.7% 82.1%
A HAEH
N - 2.5% 3.3% 3.0%
(& HAr 23.8% 9.0% 14.9%
8 e

HEET 15.0% 4.9% 8.9%
=)
== EN-Y 23.8% 45.9% 37.1%
(1= ] 61.3% 49.2% 54.0%
5 #4
N EEERE AR 40.0% 77.0% 62.4%
Al
gl — 60.0% 23.0% 37.6%

3. AFEE ~ R EBEHEEEEME I

ERITRETHT > AUIFUEEREUR - HEENAEEE MRS B EET)
trhz TERETE ) I SRR GETKE - BRSO E > KRE R
UL A EER R T ERE R ELhlRe » 2 81.0% » mF(R)LLT T EE
FE, MIEEBIHEA 19.0%  AIRIFEZR - ET @RI - LT EREES
AILLBIES S > By 32.4% - HILERI A DIE B SRR EHIA - 78 T EREJ5H | 1Y
FEERAERN  MEREREEE > REHIEAVHES " ERFEE, Avtt
Pl =R T ERTES ) AHEE - o RERERE SR BERR > T
BRBEHEBENFE > FiME T @R8I ) WEE L BARESEEEN > H
HEBHUAOHESELE T EREES ) WEAEER T EREER AYLLHl - it
ERER G HHE AR ER > W T ERRITH ) AVEE LR ER o s
IItrE RN 5.20 For o
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* 520 AEHEE - e HBEEHERS ERECUMT

ErE 2R
HEF
Ei%H 21K ENE RS

# SR AT 19.0% 32.4% 25.7%
5]
2 .
= REEED 81.0% 67.6% 74.3%
e
& EEAET 13.0% 4.9% 8.9%
;% ENEYLE D 42.0% 32.4% 37.1%
=
=] HZR ] 45.0% 62.7% 54.0%

4. Sl ~ ABWHIRDL ~ RBUS  BRRETE ~ By SRR E SR K7

LERITRETE ST > AIZRAEREER  HEEER  BIRR - SFBEM -
EEEE R GRS E T TERREM ) BEEEEREKE &
A XA OB FEERTE 40 DL EAHE E F BRIRE e AIELBIE 82.3%
= TERIRERRIK 1Y 67.9% » EAEA/INZAE TERIRERE ) AVELBIZE 75.8% - IR
= TERIREAE ) 7Y 61.5% - fh ~ BRSO TERIRERE L ALLETE 88.7%
IR BR R 0y 71.8% MR R EEE A S BAERSS JAILHE 75.8%
WHAR S TERIRESE ) 1Y 41.0% - FEAE R0 5.21 Ak -

7% 5.21 Fifi ~ BRI ~ SFEUEM - BREEE ~ BB EERIRESEE U

IROR R R
HEF
IRORE R RORE S

40 LU 32.1% 17.7% 23.3%

A
kY 40 R 2L | 67.9% 82.3% 76.7%
= N 23.1% 18.5% 20.3%
E S [\ 15.4% 5.6% 9.4%
| EEANME 61.5% 75.8% 70.3%
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2 5.21 1R ~ AR ~ SRBUS - EREENE - B R ERR RS X 3T (48)
RRE R
AR
IR ORE R IRORE S
B R B 71.8% 88.7% 82.2%
A
= 5.1% 1.6% 3.0%
o KFEH
HAr 23.1% 9.7% 14.9%
X HERT 16.7% 4.0% 8.9%
E ZB AT 28.2% 42.7% 37.1%
=
| EEET 55.1% 53.2% 54.0%
5 TR ES
j 41.0% 75.8% 62.4%
o7 AE
| TROHEE 59.0% 24.2% 37.6%
543 AEIAOSBEHNEE EHRERE ZFHRE
ANEANCOEIER 5 BMER - R  BIIR ~ SRR - BE1RE - FAF
TS ~ SRS~ REEE - B8R~ BEHE 10 1H - R SR R DI

RETERE ~ HEEEEH 2 (s - AR OTie e S AR AR S B i3S R AR L R

et

- SRR » EOR IR A BB R I TR R P (4

T W NR D522 AR -

7 5.22 AR NSIEEREIE EE R Tl e BEE P (HZ 8%

PR R 7 R
PRI 0.187 0.321
TR 0.276 0.276
AE AR 0.298 0.965
LSRR 0.132 0.990
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7 5.22 AR A O EIEE R S RO E B 1 P EZ 435 (%5)

PR R e

BERE 0.153 0.650

=SS 0.317 0.883

RS 0.000* 0.002*
EREEE 0.007* 0.004*
Ay il 0.000* 0.000*
R E 0.483 0.705

* 0 P<.05

fRIETR 5.22 HILUHIE " SRS T EREEE T By BT AR
RITRERIETEEIR - 3R H P {575/ 0.000 ~ 0.007 ~ 0.000 ZEFIHHE /KA » T 55
BT EE T 5B B TR RREHISETER > SEAP
{E+ R 0.002 ~ 0.004 ~ 0.000 ZEZIHE/KAE > SHEFFMHRBIAYER > FIRSRIIATT -

LEAEM ~ eXeEE ~ B n B s K5 oA

ERITREIT > AHFEREUR - HEENFZEN ~ NREE LS
PSR Sk T RN MR GETKE - BRI E
o SEBS Rl ~ BEEY " RS ) /& 94.3% - HERE 1] 49.4% - REEEG
ANBSE 75.8% > HZHEHIRAY » sEERIA0R 5.23 ok

% 5.23 FRFS( ~ (NEEE ~ BRI SRR 2 T

R
HER
PR ALK HEEES
ol R B 73.0% 94.3% 82.2%
R
= 5.2% 0.0% 3.0%
KEZ
{
A 21.7% 5.7% 14.9%

66




% 5.23 RS ~ (REEE - SRS EE SRR T (48)

R AR
Sl
PR R

Ex HRAE 13.0% 3.4% 8.9%
E RERE 29.6% 47.1% 37.1%
25
| ERET 57.4% 49.4% 54.0%
B HHEE
~ _ 41.0% 75.8% 62.4%
71 N
iﬁ L RLNE
| TROHEE 59.0% 24.2% 37.6%

255BUEM - BeENE ~ B oy R B R AR I 5 S AT

ERITRETT > AWFEEREUR - HEBHIRBEM ~ BREEE S M
RIBEE a2 T HEE R, MR R KE - BRI N R
th o SRS Refis ~ B " AR ) /2 93.1% » HERE ] 51.7% - (B EAE
NEJE 75.8% » ALY - sFIERIAIZR 5.24 R -

524 FHEM - EREEE ~ By BHERE BRI 2 I

S R
Ay
HEE AR HEE B
R R B 73.9% 93.1% 82.2%
A
5 4.3% 1.1% 3.0%
KEZ
Ll
oA 21.7% 5.7% 14.9%
X HEAET 13.9% 2.3% 8.9%
;% ZEAT 30.4% 46.0% 37.1%
| ERET 55.7% 51.7% 54.0%
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% 5.24 FRF(SM ~ (REEE - Sy EREHEE ERRE T (4)

M B RERE
HEF
HEFE B AL HEE E =
fg{ EEEREAE 41.0% 75.8% 62.4%
7]
G| o
7 — RO EH 59.0% 24.2% 37.6%

544 RBEERBENNEEESSETZ RTEE

i BRSOy Ryl
WEE S AHMERE 5 I MBEAREE SRR I & ~ (R - B85 E - 178
FARIRORS B2 5 (i - FIH-RJTteE e AR ARS8 T i T3S K AR L AR
Tk - etttz - HEECESENERBEEE R itee#Et P EZ
G TR S.25 AR

IEITEIAAE  WETERE BSOS -

% 5.25 EERHTN R EEME R T e BE N P (HZ48%

e | (RHEMEE | EEEE | T | BRES
LS 0.005* 0.001* 0.317 0.056 0.001*
D)

TieE 0.622 0.314 0.275 0.478 0.693
IWEER 0.012* 0.015* 0.619 0.279 0.098
ELEybii 0.031* 0.017* 0.996 0.270 0.455
FEE S (MEZ | 0.018* 0.052 0.161 0.643 0.127

*# P<.05

iR 5.25 aILIGE "R T IS AR - T EYstEL | T B S HE

7= BT EARR ) I - ROTIRERVARE AR - SERE P (H4 /% 0.005 ~ 0.012

0031 - 0.018 BEFIIE /K4 » i T HMIHER -

TIREERE YR - B T (e

HE(RRE ) i~ ROTREHVSETEE R > 3R E P {(H% R 0.001 ~ 0.015 ~ 0.017 Z£%]
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R o T IRYIER | B RS W RORES R SR P (8
B 0.001 » FEEIHEEAKHE » T HCHBEIAARIIF 7 5YHT 304 e B K
DT SHEPAIERIAT R - FIFR S HTEER -

LEEYIRER ~ BE AR ~ YRS « BRSSO (B2 B e R I 2 ST

RITRRE T » AR REUT - OHEZENEEYIR - lEERE - Yt
B~ RS AHEEBEREIR T T ARG ) YRR G KCE - A
RXHATEL - 2R T RO FONEE - YRR LEH 1-3 Xavtt
Bl > A 36.3% » 30k " E R ) AHEE - REYIIRRERE 1 RAVELG)
im0 4 33.3%  HERE 2-3 X 0 5 28.8% - i T&ERI A UG SRR
FEm AR ORI E S - WERREREEN - 28 T EnfR el SRS DUE

{EE 2 F£LUNEEGIERS - A 40.7% 280 T EaR s ) UHEEDIEEERE
3~5 LIRS A 31.5% - FEYItR DLe EEE GRS » A 61.3%HHE &R A
TR etk T ERFFER ) A EEDIPILECRBIRAR - A 23.1%H
HEE - AE T ERNEE KT ELR S AOHEE > HEES A EER
6-10%EEBIE S » 73751 R 40.7% > 52.3% - MHEA &A% 5.26 A -

==
=

7% 5.26 [EYIAR - IBEERE - WEYHEE ~ BRSO HE 2= B R R T S X T
JEE R A ]
A
R 7 R s

BR1IX 0.0% 0.9% 0.5%
Sy 15.4% 33.3% 25.2%
Mg | &l 2~3% 19.8% 28.8% 24.8%
E H1-3 % 36.3% 24.3% 29.7%
2% H 4~6 % 3.3% 2.7% 3.0%
M1 R 17.6% 7.2% 11.9%
—FE 1R 7.7% 2.7% 5.0%

69



7% 5.26 JEYIIRAR R B Tt oRG BRSSO 72 B Ry (AR I 2 ST (48)

JEE R R T
JEF
JFE R A Tt eaean=
2EDLTF 40.7% 21.6% 30.2%
it 3-5 33.0% 31.5% 32.2%
Tl s 14.3% 18.9% 16.8%
=
iz 9-10 4F 5.5% 10.8% 8.4%
11 Pk 6.6% 17.1% 12.4%
i L5 42.9% 61.3% 53.0%
) L 23.1% 17.1% 19.8%
i,
B FRIERIE 34.1% 21.6% 27.2%
5% LA 33.0% 18.9% 25.2%
=
i+t 6%-10% 40.7% 52.3% 47.0%
= 11%-20% 22.0% 16.2% 18.8%
s
21%-30% 4.4% 12.6% 8.9%

2BV ~ BEEENRE - R B (e (R AR A 5 S AT

ERITREIT » AIFGEREUR  HEENIEIAR - RS ARYH
BB E T TR | BRI GTKAE » EES TEE
EHEfRRE S HUHEE  HEYRRETINEE 1 X §H 2-3 X kEH 1-3
K> s3RlFs 32.0% ~ 27.9% ~ 28.7% > HHER A LIEH - s8R BT A (R
HEMHDHES > HEERREREN - WEERE 2 FLUNE 42.5%0 5 T (el
FEHE > HEEOIRS - ek ' eEfERE ) fUHEE - JILL 3-5 FLLflRs -
32.0% - (HEHGAKH - IEE B RAVHES > 205 e ) 1tbiiEsn
" EHERRREE , AYEER] > AT ROME A L E B E A E A B Y o fEEY)
RSB LSRR EE > 305 T (e ) teflfs > A 60.7% > Mg LS EEH]
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(& > 14.8% o S XIHHTERHNZR 5.27 ok

7% 5.27 fEpAR ~ IEERNE - WEPIH R HE (R BRI 2 )T

(R HEE R
|
(R HEfRFK R =
FBRIX 0.0% 0.8% 0.5%
1K 15.0% 32.0% 25.2%
Mg | il 2~3% 20.0% 27.9% 24.8%
E HH1-3% 31.3% 28.7% 29.7%
Uiz
= H 4~6 &t 2.5% 3.3% 3.0%
HMEIR 22.5% 4.9% 11.9%
—FE1R 8.8% 2.5% 5.0%
2FEDLTF 42.5% 22.1% 30.2%
g 3-5 4F 32.5% 32.0% 32.2%
Tl e84 11.3% 20.5% 16.8%
=
iz 9-10 4F 6.3% 9.8% 8.4%
11 Pk 7.5% 15.6% 12.4%
{ FUI)5 S% A% .0%
i &5 41.3% 60.7% 53.0%
7
i thlE 27.5% 14.8% 19.8%
Eh RIEE 31.3% 24.6% 27.2%

3.JEPIIHAR PR R R AR T 5 X 3T

ERTTIE T » AW ZEEERBUR - HEENEE R EI T 2 TR
PR ) IR SRR BB O A E > T IR OREE  HHEE
HigpreR iy TEE 1, M1 T &8 2~3 X, 577 By 30.6% ~ 31.5% - fij "
PRER(E ) AVNEE > SIRCIEYILL T EH 1-3 K, thllRe - A 42.3% - 710N
GHEERRRAR > BRIECHEHE - IXIhEk# 5.28 For -
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7% 5.28 [P RR R (R SR R I S U

RO
QEF
IEIR R BIREH S
HR1%K 0.0% 0.8% 0.5%
1% 16.7% 30.6% 25.20%
M| -3 14.1% 31.5% 24.8%
E HH1-3 % 42.3% 21.8% 29.7%
2 H 46 % 1.3% 4.0% 3.0%
Wi 17.9% 8.1% 11.9%
1R 7.7% 3.206 5.0%

545 BRERBENNEETHEREZ RATRE
fE R BRI ] o) R PIRAR ~ BIURYIR P - IRESERE -
BIEL ~ WS S HERE 5 I BRSSP R ~ R 2 (s -
FIFH-RTT R S A BRSO S8 R R b RAR M » &E8eat itk - HIEE
A EREIH R SR R e e SN P EZRER > MR 5.29 For -
7 5.29 [ EAEREIN R EaE R R BB RE 1 P H 28R

P R RS R
MR 0.000* 0.000*
FIIEY e 0.615 0.743
BEERE 0.004* 0.010*
ELEbii 0.013* 0.023*
FEE S AHEZE 0.024* 0.012*
*# P<.05

tRIEFR 5.29 W DIRIE " HEVIPER T EERE ) T IRMHRL ) T RS E
7= BT R ROjte e AvaEtaE R - S A P {E /% 0.000 ~ 0.004 - 0.013 -
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0.024 ZEFIFEE/KAE - [ " VIR T IR E I T YIRS ) T RS EE
BT HERETERR ) ROThe e R4S R > ST P {E45 /% 0.000 ~ 0.010 ~ 0.023 ~ 0.012
INVEFEE KL - 1 T XY R ) BT AR T HEE R RS
FE N A Z RIS TR /K > DU SHEPA MBIV SR JIRERISC I EE R -

LEEYIRER ~ BE AR - YRS « BRSSO (2 B i S i s U

RTTRETIHT > AWIFTEEREDT - HEBRIEYIR - BEER - Bt
B~ FEECSIAHEEBEE ST T SR ) MR B K
BRIl R > HIEYIRREHE 2-3 ROVHEE - [BEERAAREES -
H TSRS (OB " R - YRRy A - AW
JERIEEBIE " AR S ) (IEEAEht T AR S HEZRTFR L 6%-10%
IEEPIE R » S ERHIZR 5.30 A -

72 5.30 fEYARE - BEEER - FEYIHUERL - FRE S (HE = DL I R R T S X oA
P R AR
vl
P A MRS

FRIRK 0.0% 1.1% 0.5%
1R 20.0% 32.2% 25.2%
| -3 13.0% 40.2% 24.8%
E H1~3 %t 38.3% 18.4% 29.7%
= H 4~6 %t 3.5% 2.3% 3.0%
AR 1 16.5% 5.7% 11.9%
—fE1 8.7% 0.0% 5.0%
2FELLR 37.4% 20.7% 30.2%
it 3-5 4F 34.8% 28.7% 32.2%
E 6-8 4F. 13.9% 20.7% 16.8%
% 9-10 4 7.8% 9.2% 8.4%
114D E 6.1% 20.7% 12.4%
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7% 5.30 YRR - BEEEE ~ WYL - BRI (T (E 2= S R B R s Ui (48)

e 1]
HEF
PR AL RS

i & LJE 45.2% 63.2% 53.0%
Yy

S .0% 2% %

B Pl 20.0% 19.5% 19.8%

A RIfENE 34.8% 17.2% 27.2%

& 5% LA 31.3% 17.2% 25.2%

i+t 6%-10% 47.8% 46.0% 47.0%

=1 11%-20% 15.7% 23.0% 18.8%
-

21%-30% 5.2% 13.8% 8.9%

2 HEYHER ~ BEEERE - WY RN EL - R S E 2 B B R T RS T

ERITRETIHT > AWIFEEEREUR - HEEHIEYRR - EERE - B
B~ RS EEMEE S T TEEEN , MR RETKE > &
BT > HIEYRR TEE 1 R HHEEE T EEERE AL
A 33.3% Eht T HERE R | #Y 19.1% » [ HREYISRR T 2-3 X HUHEE
£ THERS RS ) BRI 39.1% - EERHABERY T HEESERRIK  £Y 13.9% > FiE
EEBIFHZERSR > &R AT o A DU His SRR s B RS - SRS S
RIEE B ERR G > R B Lok s - TR E SR LL 6~8 45 H M i
BRI ) AVLLEIEE T HERE R ) AYLLHIEER] - MEEERE 11 2L ERDH
B TEEENE ) AVtEBIAE S T R ERE ) AIEER) - BHEEPIERR
Ko HIE AT LU i S B R A R & - RO R A A BB YRS
R B S - YR A - A RLENELE " HEE R
= EEBIE R TR R - RS E R 25— R HIRE S - Ho
FERIRE - MBS s - MEERESIHEZE - AINER
B B30T T EEERIE FUHEE - WL 6%- 1008 EEBIZ R HY o AHRESCY
IItrE RN 5.31 For
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7% 5.3 RV ~ IEE AT - BEYIIHRG BRSSO 3 2= B i R AR 1A 5 S A

HERE B R
JEF
HERE B AL HEE B

FR1IX 0.0% 1.1% 0.5%

1R 19.1% 33.3% 25.2%
Mg | il 2~3% 13.9% 39.1% 24.8%
7
s H1-3% 38.3% 18.4% 29.7%
Uiz
% H 4~6 & 2.6% 3.4% 3.0%

HEL1R 17.4% 4.6% 11.9%

—E1R 8.7% 0.0% 5.0%

2FELLT 33.9% 25.3% 30.2%
% 3-5 4F 34.8% 28.7% 32.2%
|l es 16.5% 17.2% 16.8%
=
iz 9-10 4F 9.6% 6.9% 8.4%

11 FEPLE 5.2% 21.8% 12.4%
M &L)E 45.2% 63.2% 53.0%
z thlE 20.9% 18.4% 19.8%
mE RIS 33.9% 18.4% 27.2%
- 5% LA 31.3% 17.2% 25.2%
F 6%-10% 47.8% 46.0% 47.0%
= 11%-20% 16.5% 21.8% 18.8%
-

21%-30% 4.3% 14.9% 8.9%

5.5 HEAHNIRBELE Z EEERERE T

AWTFEERA IPA 575 > BRETHE B IREEE R B S Arie Ot s o' 2 S
B AR AT DAEE B B AR B (5 4 P (E R oo Bkl - ARy X
fell > MR Y HeEh o XY ElReZERYIEIEC A - B~ C ~ D U{EZRIR
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A ZRRFHEER HEZE UWEREE - REESZEERERNE - B RIREH
BE HEEAINWERRE - BECEEAY BBERIEE  C RIREHEER R
AERTATWENHE - TR EETHRENEE - D RREHEELHT
EEATWEAEE - R - &CE ] LU DR BRI E o IPA TUES
IREAFAFNE - 4E 5-1 s -

D 52fE. A 2R

W IR .

Y e

C &R B Z[R
BEYE. B E.

BEME

&l 5.1 EE VB IPA REE

ABFE LA DU G2 RR A 3 07 52 28 i1 B DR B = 7 BB P (e Ay 2
Mo B BV BUREERIRIFT - ANER T RN EERA - BlHEE
B~ MBS - (BEERA RSB EA R OB EEEAR ( IHEEE
AR ) TEEBIIILASI eSS -

551 ERMEARAEEMIMEREIM
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