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Abstract

The purpose of this case study, Jasmine Huatan Pavilion of Dreams, aims
to discuss the satisfaction of visitors toward the reuse of vacant barns. The
questionnaire was adopted in this study by convenience sampling from
visitors of Jasmine Huatan Pavilion of Dreams ,and 293 effective
questionnaires were collected.,. In this study, there are 3 dimensions
including "service quality","leisure entertainment", and "practical
experience". In addition to applying the importance—performance analysis

(IPA), the descriptive statistics, factor analysis and independent sample t

test are used to analyze the data by SPSS 21. statistical software, and. The

results of the study are as follows:

1. Visitors are most concerned about the "parking convenience", and the
"friendly and kind attitude of the staff” is the most satisfactory item.

2. According to the IPA, "clear signs ", "the richness of displays and
facilities " and "toilet equipment and cleanliness" are the three priorities
for improvement.

3. In view of basic characteristics of tourists, there is a significant
difference in the importance and satisfaction. For example: there is
significant gender difference in the satisfaction of "parking
convenience".

4. The mean of satisfaction on “friendly and kind attitude of the staff" is the
highest, while the mean of "the richness of displays and facilities " is the
lowest. The result may provide reference for the industry to adjust and
plan.

Keywords : Adaptive Reuse in Vacant Spaces, Satisfaction, Importance
Performance Analysis
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