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Abstract

In recent years, more and more people enjoy writing. In the process
of writing, they feel spiritual healing and the pleasure for communicate
with enthusiasts. Because of that, Fountain Pen that can represent the
owner self-style is often the first choice for consumers. Therefore, the
market of fountain pen is growing nowadays. This study aims to study the
motivation, purchasing behavior, satisfaction and re-purchase intension of
fountain pen, to reference to the member in the market of fountain pen.
The online questionnaire was designed and posted on the network
community of fountain pen. Totally 789 responses were collected. The
research results of this study indicated that:

1. Background variable has a significant positive impact on

motivation and satisfaction.

2. Motivation significantly affected purchasing behavior and

satisfaction.

3. Purchasing behavior significantly affected satisfaction.

4. Satisfaction significantly affected re-purchase intension.

Because of all, in order to increase the sales volume and gain sound
management, the shop of fountain pen should increase the motivation
which positively affects the purchasing behavior, satisfaction, re-urchase

Intension. That will assist in the management.
Keywords : Fountain Pen, Re-purchase Intension, Satisfaction,

Purchasing Behavior, Motivation
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