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Abstract

Coffee shop imagery refers to the consumer's overall judgement to the advantage
of the product but also an important factor that affects the satisfaction. The loyalty is
also an important factor in the decision-making process of consumers. This study
explores the influence of coffee shop imagery, satisfaction, and loyalty.

The questionnaire was used to collect the data for further analysis. Total 350
questionnaires were sent to the university students, for both underagraduate and
graduate students in Chiayi region, of which 314 were responsed and the effective
response rate was 95.7%. The questionnaire data were analyzed by descriptive
statistical analysis including test analysis, single factor variance analysis, Pearson
product correlation analysis and regression analysis.

The result of the study indicate that the student feels the product price of the
coffee chain store is too expensive in the Imagery so that the chain stores need to do
some marketing promotion to let the student feel super value. Satisfaction for the
student is good in the Environmental Satisfaction but the price is not attracted to the
student leads to the decline of Satisfaction. The student considers the quality of the
chain stores is trustworthy and willing to bring friends and family to purchase coffee
but do not want to buy other products in Loyalty.

According the statistical result mentioned above the image of the brand is deep
rooted to the student. The atmosphere of the clean environment is the highest in
Satisfaction. The quality of the willing to recommend to friends and family is the
highest in Loyalty.

Keywords : Coffe Shop Imagery, Satisfaction, Loyalty
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AWt EERERIPAL 113 - 28R VR 387 ffEE
£ 0.760 - FH H P8R 3.25 £ 4.29 2] - H LI5S 2 [ T HGE Ry rbunrk
BEESERRAI IS S g B 4.29 s RS L TR A i EaE A
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1 e B LY ERE Ay SRR 22 B AT 4.1 0.646
) B B LEUERE A SR 4 1 4.29 0.676
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5 e By EE I Y 2 v L1PR 2 5 3 3.88 0.830
6 PeTS R LRI B 2 B A 3.75 0.810
7 HER R LIRS B o B (B (59 3.99 0.773
8 Bl R Lo A (EAS S B 3.25 0.909
9 HER R LEIYEEE B (E RS R R 3.52 0.772
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10 Cro s LI REE H IR S R Hm Y 3.83 0.743
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1 8 Ry LR R B R R A 4.04 0.784

9 PR Ry LLIYREE R F B R (L6738 > ZZFR | 5 g9 0.847
G

3 R IELIYFERATREO R AR ARENE | 593 0.875
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4 FIFR A% e e ) B A A 5 11 385 0.805

5 Cio IR B HG S B 2 4 Y 4.03 0.791

6 TR B LEUYEIE N S TR 3.93 0.723

7 Caa o L IR RR 1Y B s TR AR T 3.96 0.820
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8 Co s LI EE HY B RS AR B AR IS 3.76 0.804

9 TRy Ik A A A o R SR A 3.78 0.825
H

10 TRy I AR Y (B A o R A 3.43 0.867
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BRI SRR IR A o PRy 3.72 > 55 2 TR E hmRaE Y
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EPEE - AR AT R
T AT EPE R PR

| MYEEERAE P e
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1 PR S Lo EaE YRR 3.46 0.835

5 HE S LR EE Y FLM R B o 208 0.988

3 G R L O EEE AU RN o 15 0.820

4 BN R A B HI eSS - AL i 3.26 0.805

5 U EAS B R E > TG 3.15 0.885

O E

6 PEE R LR EE B h R P S AR 3.72 0.811
R’

7 PEe Ry LR Y o B PR S R 3.74 0.833
R’

8 H Ry LI R ) (L (E PR HE S 3.54 0.811
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9 WG HIEES ST A4 & 3.38 0.886
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AUNEET AT FE AT HAY Z (B B TR e AT > TEER R AL
sPEIE(MER ~ 4~ AEDHE S - A FERUIYEER « ff EAgEaE) %
MR ER(EMEER - WEER - HEHER - IREER) - mEEERRE
S ' EEE  EE RS BN (L E R - (BB - HEE
ERHZEIFR -

—~ A

LAEMERIHYREL B E YRR S 3R EAYEERE
AEMERIIRE R - EMYHEE Ry T ESR . (1=3.898

p=0.000<0.05)ZFE 72 5 - FonBIHEELE i ESR ) IR FEE7

(M=4.24)E P2l E# > 40k 4.8

% 4.8 AEMERZ YRR R SR EAYERRL

BE Lt

s gy | AR | SEEE | x| THE P{H
EER | 4.24 0.50 3.99 0.58 3.898 0.000 ***
B 3.89 0.81 3.85 0.63 0.420 0.675
EEES | 3.39 0.96 3.37 0.64 0.259 0.796
AR =S | 3.96 0.738 3.80 0.62 2.094 0.37

*p=<0.05 **p=001 ***p=0.001

2 A MR R SR AN 2w LAY ERRL
ARV REAEEE - fEmE R ey TERENE ) (t=4.416
p=0.000<0.05) ¥ 7 5 » FonBAMEHE TREDNEE » I e
73(M=4.11) » EFC B AR 4.9 For o
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HE e
fH IR | BEREE | PR | PREEE T{E P{E
PRI
i e 0.671 3.75 0.73L | 4416 | 0.000 ***
ISYES
[
SR 08 0.743 3.83 0.617 | 2508 0.13
J=Nics
=) E\‘ i
PR 565 0.848 357 0.59 0.921 0.38
B
*p=<0.05 **p=0.0l ***p=0.001

3AEIMERINYRERAHE EAE S EAYEEER

ANEPERI RS - SRR ERMTRE - REEEE
S Wt R A E S R REEHY SRR A & A Ry R A B [E]
40 4.10 FR -

% 4.10 A [EM AR R B 2 BRI T LR

B4 prEt)

] SR | EREE | IR | EEEE THE P{H
ﬁ? 3.29 0.831 3.31 0.734 -1.55 0.877
Ll
bj‘;’?}‘ 3.23 0.772 3.17 0.693 0.737 0.642
%&g Y. 0.785 3.64 0.589 -1.608 0.109

*p=<0.05 **p=0.01 ***p=0.001

HEES T EREN T BRI
AT ZE ABR R T8 LB AT IREE 2 RERAEH B A 4R T I (4

RIED N 44 ~ RIS IR -

B A AR R IR ) FE IR EE B2
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TR -
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4 AE AR IIREE TS G LB

CEN TS REITR - SIS EREHEE > HREER T HII
{Eltesia - &CH Scheffe A TSR &IRE @ SR E AR - R 41LRAFH
T HER > HIYEE R A -
% 411 K EFER IR B R A ELEL

8
L EL |t

WiE | k- | A= | A= ko | U [P kE (R | P
Shf

s 38.1 3.96 3.71 4.01 4.10 3.61 3.66 1.940 | 0.74
E

s 3.81 3.96 3.71 4.01 4.10 3.61 3.66 1.656 | 0.132

15\15 3.38 3.23 3.64 3.26 3.11 4.00 3.25 2.981 | 0.08
48

EE; 3.92 3.85 3.90 3.83 3.57 4.00 3.87 0.601 | 0.730

*p=0.05 **p=0.01 ***p=0.001

ACEHN T BB ITIR - SRS o B R Y = (&
fé > &LHh Scheffe JAHEITHERIGE » SRIIBE AR > R 412 A F4E
S HEE > RS R
* 412 ANEFR MR E LR
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E | K— | K= | K= | KU |#E+L— |EEZ| KA F{E P&
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HEDR | 3.93 3.80 3.93 3.98 4.00 4.13 375 | 0.700 | 0.65
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B

*p=<0.05 **p=0.01 ***p=0.001
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P=0.005<0.05) » ZEFE ZH - 48 Scheffe JE#ETTERIGT » 45 R MR
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ET
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BT
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SCERIN TS REOTR - SRR BRI RaE R S LU
T B B %2 5(F=3.350> P=0.011<0.05) I " E{& &5 4(F=3.360> P=0.01<0.05)

REREE 2R - KD Scheffe A TG e » SRR 2R > R 41471

AEEEZNES > AYEERI T E -

% 4.14 A [E] & 2 ik 52 b
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] 1 3 4 5 F1{H P{E E{%t
By
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[y T
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*p=<0.05 **p=0.01 ***p=0.001

SR N B BT % IR EE M SRR SR = (- TR
B 5 (F=4.346 » P=0.002<0.05) }, I S/E i % 5 (F=4.633 » P=0.001<0.05)
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ZE G MAREEE TR, H TEREWEE RN THRE . AEEE
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SEEE
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i3
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3
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*p=0.05 **p=0.01
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SCER T RE TR  SEERN [EI R S S oy = (i - T HE
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& (1 EAEE  2 S FEAE)—K 3 —FHED K 4 =ZRED
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HiEE | 3.16 3.21 3.51 3.49 334 | 2663 | 0.33
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8 FR A
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(F=10.224 - P=0.000<0.05)ZE @& 7= % - &L Scheffe JAMETH®RIRE @ &R
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Kt T8 Cye

R 4.23 A ARHI U A 2 IIERE R
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o RN T8EC;TE

P
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*P=0.05 **p=0.01 ***p=0.001
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P=0.000<0.05) K T{E{E =g ;5 (F=3.636 > P=0.007<0.05)7ZEHE =2 - &KX H
Scheffe SEIETHMEMIE » GEFRN CAHIITEARE TR, B TH
ST AR U85 i C g M ARy TR, W T S
e ACHAT 85 [ C 4T T GUlINLE 3 S0 S 47 SRR /AT COVEN
COFFEE , : " % ; % T (E{ERE , /N T COVEN COFFEE -
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TR *x
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R 4.25 AR ARHIIE A 2 FESHE

B
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bba
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4
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B
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T Z FTHE
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AT O B RIER AR AR B3 (
HE T 0.700 DL F - B A= EFERR 5 0.400 DL F » /NFA 0.700 » HI By FEAHRE
fr 0.0400 DA A fE S AHTRA (et » 2010 5 SRBHPE » 2007) -

TS T SELE SR Z AH R A
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FETTHY > SRR YRR (A B AR TR AR SR AR 28 >
EREMEET-1 B0+ 0 > QIR RRAGERE ©

BREZHS ~ TIEHE 2014) - fH41 - EAHRBERESESE

% 4.26 MMFEEE R - Mo BLESE Z AHRE A
1 2 3 4 5 6 7 8 9 10
1 1
2 0.601 1
3 0.382 | 0.531 1
4 0.686 | 0.594 | 0.405 1
5 0.658 | 0.519 | 0.311 | 0.618 1
** *%* ** **
6 0.658 | 0.821 | 0.485 | 0.715 | 0.751 1
** *%* ** *%* **
7 0.552 | 0.658 | 0.761 | 0.553 | 0.405 | 0.652 1
** *%* ** *%* ** *%*
8 0.318 | 0.850 | 0.576 | 0.403 | 0.360 | 0.595 | 0.611 1
** *%* ** *%* ** *%* **
9 0.264 | 0.415 | 0.498 | 0.358 | 0.339 | 0.465 | 0.529 | 0.817 1
** *%* ** *%* ** *%* ** *%*
10 | 0.499 | 0.744 | 0.618 | 0.588 | 0.493 | 0.775 | 0.737 | 0.761 | 0.631 1
** *%* ** *%* ** *%* ** *%* **

(E * LAWRERR 2,005

BERIMEEER ARFER SBETNEE 6.0 E s &
7 BEWEE 8 BRI 985 EEEE 10 /R - )
FERTE /KR Ry 0.01 I () MHRIRES

50




Lk EsR ~ inS eSSt 4T pearson AHRE T > 3% 4.27
HIEVEH - WIS G = Z MR R /G - (AR RE L > kR E R
BIREE ZAERE (RECRy 0.773;IIRRE S SR B AR R EURy 0.522 &
FESS OIS Z AR (R 3 Ry 0.799 - BUREAHTZEMYFEESR - R EH S
& =t7e s 2 A tHEE
T A2T MMFEE R ~ s B Z AR AT

WHFTE TR 8 REAEE 1B =R TR I
%
IEEE 3.99 0.569 1
%
R 3.75 0.603 0.773** 1
EHE 3.45 0.687 0.522** 0.799** 1

*HERE/KAE By 0.01 B (HERE) - AHRRRE -

51



4-5 IYEER R ~ MEEEEHE 2 EEF T

G YT O PR ST — (B A S R B O R
DA 25 1 SR KR R (B FIT  RE  R K e (L
¥~ FIEEE » 2014) - ABFUERSTER R SIS S - S
REB S = o R R -

> AR R SRR R e AT

EER Y LAMIMRRE R 52 Ry 5 B8 R Ry R I T2 T im0 -
7% 4.5.1 AJ LIS > AHRBH A B R & 0.773 - R2f 0.597 > Fi#E (%Y R2Fy 0.59
6 > P {H /% 0.000<0.05 » BURH AR A BAEUINE - NI E R EE
FEERRRE LR E - ARy SR B 59.7% » SERBURIIYHEE RS
HYRE(RE) B S RS ipEfE S B S mE i - W13k 4.28 ¢

2 4.28 MIMEEE S SR ELm R R i
THEA HRIE S

ST {FR RE &N t p p VIF
R R2 R2

nﬂg;@g 0.773 | 0597 | 0596 | 21.499 | 0.819 0'020** 1.000

*P=0.05 **p=0.01 ***p=0.001

= ~ EEE SR B SR < AR i

IEER > PAYReE B 52 Ry B S D Ry (R 8 (T 2o AR AT -

FR AT AR > MHEE &3 R & 0.522 - R2fy 0.273

HEEIER

L=l

=

52

#1411 R2f 0.271 > P
{E R 0.000<0.05 » B RHAEFHABAEYINE - RILHYHEERERERKL R

AR B R B 27.3% » GEREURIMYFE RS S AR




EL(RE) B S S - 4013% 4.29 ¢

72 4.29 UNYERE R S LS 2 R S T
FERA HIE AR
SETH B8 B8 &I t B p VIF
R R2 R2
IiIEAE 0.000**
}J_Ej;ég 0522 | 0273 | 0271 | 10.824 | 0.630 ! 1.000
*p=<0.05 **p=0.01 ***p=0.001

= WS RS 2 TR
BEER > DURERE B B SR8 - S R R
RA LIS > HHE R B R & 0.693 - R2Ry 0.481 - G52

HEFT TR T o
2151 R2M 0497 - P{H
£ 0.000<0.05 - BURHEEFEAE BN - NEyE SR wEE AR
HEF AL nfRfEnEsEaegE 48.1% @ &SR8 mE SR A2 (fE)
AP AT ks - W12 4.30 ¢

% 4.30 Jry = FE B GRS 2 AR T

Gislea! HFIE kS
SETH 634 HREL 3] t B p VIF
R R2 R2
. 0.000%**
g | 0.693 0.481 | 0.497 | 16.990 | 0.790 . 1.000
*p=<0.05 **p=0.01 ***p=0.001

53




PLE GiwmiiER
AWTFELL Tk E R R R B E W5t REE - EHEE
A 314 (AR AL > R SEVUR T AT ee e ah IR - fetldham 148
g - Sy Re B SHINES - AR R R BB NS E EEE 2SS EE
EHRENT LA R ER

7% 5.1 Whsedss

B BagsE R
H1 : REACSGEH RN R R A e =R i payava
H2 : AR ADEGGET SRR E A e AR i payava
H3 : AR A EGET B SR e =R 53 BT
H4 ke R R R E A RS & DAV
H5 : nigkeE R E e AR E & AT
H6 : iy S S A S A

5-1-1 yEEE R R Z AO&ia T 2R

AT RER AN EE T By 136 fiL - Tty By 178 iz > LB
BT FARSER TR 90 A(28.7%)  JEEMEL TREEIA 4 EEBIES
H 146 {2(46.5%) - EUNYEEE M BV RIS TS —R 0 H 161 (5
1.3%) » MEFIRREAHEREH Fy ©100~200 T, A 181 fi(57.6%) - I
BEHBER R TR —K g 7 144 i2(45.9%) - B IBHIIILEmAEAT R T ED
5% g WIHE > & 138 A (43.9%) -

54



— ~ REEHEEENNHERSR - WEEEESRER
(—) AEMEFRRBATFBREENVRER SR - MR EEEE

=R
AEPERI RN E S > EMYHEE RN ESR ~ BEREE
FMEPEEER A - HemE T > SREREER

(Z) FNEFFHARBENEZEENYERS - MEEEEHE

=R

RN EFRHTREAH BB ENYRE RS - TR T EREE, & T8
iRt o ERAE AR - 4Erh Scheffe JAMEITHR&RIRE - SERIMERAE 2 5
TNAFEFR SR ORI TR HEE T BREEE AR

(=) FRBEHNIARZLFEEENGEESR - MEEEEHR

R

AEEE - HPREEE R P EIEMEE T EES, & TEER
Gy BERGER - 48 Scheffe JAMEITERRTE » SRWMHEER - TR
AEEEZEES > HiEE R &

R = (R > TRy K T EREE g R E AR -
H1 Scheffe JEETEH®IRE @ &R TEEWERE  WHEHEER | MAFEE
(Ed Ry T rpiEl,y ¥ TERBUREIE , KRN THRE . AREEE L THRE, B
"R g /NS TR g~ TR g TREER g

BIREFRE R = (T - T HEEE R, R A - &6 Scheffe JLiE
TERRE &SR TIEEER ) EEEER  BrAEEE &S
SIS RIS A~

55



(IU) FERHESENARRENEEENGERES - MEEHE

OB = R LR
mEEE R S RO ER T - TEEE S, B ER - & Scheffe &
ETERRE - SRR ER > RRARHE AN ES - HIYEE
o FEE Y = (Bl I > e (] B 72 5 - &Ky Scheffe AT TR e
SRR E AR - TR EDHE BRI E R - HImE R
O TP = (T > SRR 2R - &L Scheffe JRMETTEREIRE » 45
SO E =R ORI HE AN TS - S i 2

(F) AESMHFERI AR N ELEMYERS - WEEE

AL

A [EIng IR AR > S HA I RAR R S T A PO T - T SRR SR o e T
HER. & TIRBES ) EEEER - &H Scheffe JRETERIRE - &R
TEEES ) R A TR EEYEEIIRER B T RN E ik, ¥
TEEESR . N TRPERED Ry T =ERED R, TRTFER .
A EIS IR By T HAIIIYE , ¥ TAREESR , Y TRPEA 20—

AR D—R Gy TERED R A FEEIIYESER Ry T HR S
kg ¥ TIREES . MR TR PFEBHED R T EED R T =R
£/

A EEER SR - MR PR = E R o TERBOWER . K T
BRI o BRI ST - 48 Scheffe JAMETERRE » &R TEENEE 4
FIE R A S T [FEE ORISR B T BA IR UNE o 3 T BB R 4
MNP FPBRAZE DR T —FHEZD R T =REDV KT FEFR S
AEINS IR Ky T HA IR, ¥ T EWEE . R TR HED

56



— R T HAED—RY T ERED K g

N [ESIIHEAYSRES - B RY = (g - TR, R TSR
BH o EERAE SR o 4K Scheffe JEETTEHR®BIGE @ 43R TEHEMER, K T
RERERE o M AR A RS [E SRR s TR g0k, ¥ T(E
FeBEEE ) N TR DR g AESIIE IR R TR P H 20—

B MESREEE, R T EED R
(7%) A ESEEERY R AN E MRS - e TR

=R

B AR SR - SR EAE B S AU E RS T - T AR R . K
FEES . K TEERS, K TREES, EREE R - & Scheffe 7k
BEITERRIE - R E R f T RS, B TREES, K
85 & C o~ T <BEUNYE 55 B ARk SAE A T R, B T REES
KX T8 ECy s TEE ) ¥ TMEEES, /N TCOVEN COFFEE ;T &
5y ¥ CIRBEES ., Kt T8 & Cy e

B AR RS SRR R = (T > TEREHEE , K T
EWEE, & TEEREE ) EREE SRR - H Scheffe KM THBRE
GER R AR R Ry TR B TERBUMEE , K F85 E C s
B ARk SR Ry T R, B BRI , AR T8 Cy K T
BRI 5 5 T tEnE, B TEYVERENE 5 /Ny TCOVEN COFFEE ;T i
mnE ¥ TEEREE 5 /MY TCOVEN COFFEE 4 ©

B AR ISR o SR Rk = (R T - T R, R
H o 28 H Scheffe JAMET R R IGT » 455 TEBEER L, & TESEE, K TH#
SRR o T RS A

57



5-2 WFCEE R
Sro A EWTFEEER - AW fRH LT e

— ~ RER(RR) A SRR E 2 IR R ~ R~ RS AT

(—) AWFFERR - REL(RE) EAENIYRHEEH B G > T PR B L EaY Sn s
I g fes o 10 T EES R EIEEE R ERS S8, PR (K - TR
REZ(HR) A B R FI A4 E A TE 3 R S T g - SRR o R (AR Y
s EERE (M) A AR B RS RE - NIELIREE s FR 2 —
EEPTIH A e KB (B AL R BB P (E -

(=) TWEEHAER - T Ik EEr R SRR AL » &= 0 1

T IGER R LIRAE Y AL SRR ) MR (K TR () A
SRR BRS R A Y (B SR 5 (B T Al A IR 5 R
B4 - DIEEIWEE M -

(=) G TR > T 30 Rt aE Y o PR S HE R AE M o i
i TR E LR Y HoA R R AL o MR TR ER () A
SRUEIE B o B S SRR R S AR A — R E ik HIA &
TE E I ERE R A A A

DL #ES o3 Bt &8 5 Feth sy R g s 2 R B2 (RR) A= 7
FRFIAAE R SRE R B (RR) B R OB TR Aa T T R IR AR
F S AR IR B Ryt = - FESEE AREE T I R IR Y o B R S
ESER A =)

5-2-1 HRGEERRT BB

AW Z BRI T ~ P77 ~ I EmiRaE S AL AR SRR E RS2 (RE) 4
BANMES - NIt AR B R E NSRS - FREZ > eE s
Line /5 A LB AR AR - NIHEERMGHEW RS RZ )L BERAR
M6 > HREVTFEIREEG ESENYRENSEREENER - I HAZR

58



%.ll’
K

FARER(BR) 2B JE PTHIS E S S B IREE B R ~ IS L

HPHIYEE £ BB EAR A AT AR IS AR T AT EE 2 U8k ]
LLle5 » EaARA] IR IS e B R AR = S EEi - DU T R e B Sy
S SEHOMENS $ Y BELR 2 AT RERY S5 R 2 -

59



o =

10.

11.

12.

13.

14.

15.

16.

17.

18.
19.

20.

ES PN

EFH(1996) - MR E— A1 > 407 (Customer Loyalty) - 5%
Griffin, J. (1995) » The Internet's expanding role in building Customer

Loyalty - &1L * FAGEALEERNARAHE -

RIFZQOIDShE SR ~ mnhREH R B E i SR T i E B 52
B BORE > SRR A -

AR~ BREGEE ~ EEF (R W) miiE R - B E - JUEEE - R
R B RS PRE — DL gt IDRnE & BB B NES
VUHH > 291-309 H -

S5EHREE (R 90) - Kevin Lane Keller & » SHEET » PRk » ZEZ=0(E -
SE% (2013) miRP 5 - BeBeTT i RRZ w B s eSS s B IR
2 - 2 vaniE R > BT R BRI SRR -

EIRTE ~ BTSSR (2000) o B MERSH - SnhiE e B 4%
SEER G 78+ LISREL #i:02 B58 - F RS H » 28(4) » 25-36

P E(1999) » WrislE - HIEIE RS - G0 - FEET -

gk (2013) - (P REA A E NS HE BB E B 2 220
FrnEE A1) - FEREOREA TR E S A 0E R

PERQ013) - PR EAERERE N HEEE B 22D
FnfEE RG] - MERECREITHEEEHE ZE Lm0 Gl
Ve AA(2002) o B IEIHEEE:—EC ) A HAEE T UAEE - Bk
(1930s-1970s) » o FAREE = Naws M FEATE 1 3m

PREEIE(2012) » ARAGATEHEVER - Gk @ 848 -

PRESEN ~ MF5E - ZEEE (2007) 0 T RSERATEY - B NR E BRAE I LEE
BRI iH5E — LR G bl E sk s B0 - BRmE 2T B=4
F2HA 5794 H -

BREEE - (2000) > amhERUEERE - Wk - AirEsESUL -

ALiEs 2011 GEEEFERFE D & E DR R B FEEER
iR SR E A 2 H T

SREENI (2008 ) (RSB REUHEF IR T Ry~ EE ROmE E 2 RAIRET —
DIG B R aE SRR E S R - RS » i Ew

ZAAEE(2005) » A hR AL i SRS A SRR B PR R B A
B ERHSTAThE o E

PR-52Q012)mh#P 52 ~ ikamE - WEE -~ BHEHEBE B 22
— DI T LG - BITIRRRHCRE &N E AT -

FE{ZE(2001) John Mariotti 2 > Smart MBA E{& - 2 : i » w7 AR -
PREEEE(2013) - JfTARETE M SRR E B 2 - B EE S A
TR - REREMEEHE LML > &b -

PREE(2009) - fofEPge ~ ERITIHAELE - S EEEEE SR

60


http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=K6qi.L/search?q=auc=%22%E6%9C%B1%E8%8A%B7%E7%91%A9%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=K6qi.L/search?q=sc=%22%E8%BC%94%E4%BB%81%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=K6qi.L/search?q=dp=%22%E7%B9%94%E5%93%81%E6%9C%8D%E8%A3%9D%E5%AD%B8%E7%B3%BB%22.&searchmode=basic
http://readopac2.ncl.edu.tw/nclJournal/search/detail.jsp?dtdId=000040&search_type=detail&la=ch&checked=&unchecked=&sysId=0006552749
http://readopac2.ncl.edu.tw/nclJournal/search/detail.jsp?dtdId=000040&search_type=detail&la=ch&checked=&unchecked=&sysId=0006552749
http://readopac2.ncl.edu.tw/nclJournal/search/detail.jsp?dtdId=000040&search_type=detail&la=ch&checked=&unchecked=&sysId=0006552749
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=eYQr2O/search?q=auc=%22%E5%90%B3%E5%80%A9%E7%B6%BE%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=eYQr2O/search?q=sc=%22%E5%9C%8B%E7%AB%8B%E5%B1%8F%E6%9D%B1%E5%95%86%E6%A5%AD%E6%8A%80%E8%A1%93%E5%AD%B8%E9%99%A2%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22101STUT8691024%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22101STUT8691024%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22101STUT8691024%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22101STUT8691024%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22090CYCU5221002%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22090CYCU5221002%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CZKD.K/search?q=auc=%22%E6%B4%AA%E8%BF%BA%E9%88%9E%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CZKD.K/search?q=sc=%22%E5%8D%97%E8%8F%AF%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CZKD.K/search?q=sc=%22%E5%8D%97%E8%8F%AF%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CZKD.K/search?q=dp=%22%E6%97%85%E9%81%8A%E4%BA%8B%E6%A5%AD%E7%AE%A1%E7%90%86%E5%AD%B8%E7%B3%BB%E7%A2%A9%E5%A3%AB%E7%8F%AD%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22096NCKU5121033%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22096NCKU5121033%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CZKD.K/record?r1=1&h1=9
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CZKD.K/record?r1=1&h1=9
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22101DYU00163002%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22101DYU00163002%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22097NCKU5121065%22.&searchmode=basic

21.

22.

23.

24.

25.

26.

27.

28.

29.
30.

3L

32.

33.

34.

35.

36.

s 8 — DB AR BB - BINL IR B S B B AR 2 b 3
BRIRER(2013) - RIEERE ~ AR GE AR EES R WEE - BEE
RS 5 - A CIE VKRSE Ryl » T 5w S0 BT R EERER SR E TR 4 o
RS ~ mIEHIQ004) o anfF TEHERE T > HAREE ¢ EERSUEERR A
PRAE] -

LIEQ003) - " Cafe , —f{E R3S ZEFIPAEE Z v —Llafh
Folfl o BRUGRELESREL ZH 15w » R - & -

BA3H(2010) ARRRA 2R AR SR 2 5 B — SRR (on E B A B
e B YR o B G RHOREATIHELRE & -

15487k (2009)- LR 52 ~ R EE ~ CIRS ~ 7 Sk L B R RE 2 B 9 -
P R B S B P S B SRR B

FRE (2003) MisanE ~ BEEmE B R T T R R B R Z T ST LABIPIAT
=B GRERER > TR E & -

TR  Z20tE) (2012) - T AGERTINELRVE T EALP &2 - IR RE
LN - DA BB, > REIRSEERLEWTFTHT -

B IEHRQ009) » " ZEEIPEBDEIREE P 5 ~ K152 H BB (E (RS
HEEHZEE > BEMRREAEEEE AT

5 (1996) - BECEHEL S > 510 * 11 -

SBFFEE (2013) » (e SRttt - EEAnRIEk T mait REE E R 2 2 2 —LL
TV E YRR B © FE SRR TN SR E BT ©

SR (2000) = B L AG PR Z THRE MR I — ST I A R iR A
B o BIILSCERERROA BT FEAT -

#E5(2000) - GRS E s B ~ IR E -~ BEmEE
7o e 7 G B e RO Z 8 (A — DA g5 Ry ] > R EE RSB b SR E TR
EN Bt A

% > 2003 > 5 bAoA R R s o B B B e Tl R

5T ML BB R ATE E RS2 ST AT iR 3w 5 -

BRI (2004) - fEAabat TEHE RS T RS C U RaE 2 R B IR SR BT
Fe—Aa PR - SRR E S E 5w

PR~ MIBE(R 99) > anhf S SLRHE SR (R 2 BEEWTE — HISEE
EDR SRR PR T EEM R4S LISREL 226 55 =55 —H > 45-67
H -

FEAVES (2016)3 FAE R ImE S CE IR T 580 2 Rls Z bt 5e- LA db i Rl
BOCEIFE AT (S E )

=

H
=3

61


http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22097NCKU5121065%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22101NDHU5121008%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22101NDHU5121008%22.&searchmode=basic
http://libserver2.nhu.edu.tw/ETD-db/ETD-search/getfile?URN=etd-0708109-133746&filename=etd-0708109-133746.pdf
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22097YDU00121008%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22097YDU00121008%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CZKD.K/search?q=sc=%22%E5%9C%8B%E7%AB%8B%E4%BA%A4%E9%80%9A%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CZKD.K/search?q=sc=%22%E5%9C%8B%E7%AB%8B%E4%BA%A4%E9%80%9A%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22094NDHU5121061%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22094NDHU5121061%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22094NDHU5121061%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22091PCCU0115019%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22091PCCU0115019%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22092CYUT5121066%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi?o=dnclcdr&s=id=%22092CYUT5121066%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=ev8As9/search?q=auc=%22%E7%BE%85%E9%83%81%E7%9B%9B%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=ev8As9/search?q=dp=%22%E8%A7%80%E5%85%89%E5%AD%B8%E7%A0%94%E7%A9%B6%E6%89%80%28%E5%90%AB%E7%A2%A9%E5%B0%88%E7%8F%AD%29%22.&searchmode=basic

10.

11.

12.

13.

14.

15.

Aaker (2004) Susan Fournier.and S. Adam Brasel, "When Good Brands Do

Bad", Journal of Consumer Research, 31(1), 1-16.

Aaker, D. A. & Biel A. L., 1995, “Brand Equity and Advertising: Adver
tising’s Role in Building Strong Brand”, New Jersey: Lawrence Erlbaum
Associates.

Andaleeb, S. S., & Conway, C. (2006). Customer satisfaction in the resta
urant industry: An examination of the transaction-specific model. The Jou
rnal of ServicesMarketing, 20(1), 3-11.

Biel (1993), “Converting Image into Equity”, in Aaker D and Biel A (EdS).,
Brand Equity and Advertising,Lawrence Erlbaum Associates, Hillsdale, NJ. >
67-82.

Biel, A.L. (1991). Converting Image into Equity. Lawrence Erlbaum Associates.
Blackwell et al., (2001). Consumer Behavior, 9th ed., Chicago: Dryden Press,
85.

Bolton, Ruth N. and James H. Drew. (1991). A Longitudinal Analysis of the
Impact of Service Changes on Customer Attitudes. Journal of Marketing, 55,
1-9.

Brigitte, 2003, Design management: using design to building brand value and
corporation innovation, Allworth Communication, New York

Cardozo (1965). An experimental study of customer effort, expectation and
satisfaction.

Journal of Marketing Research, 2, 244-249.

Chernatony &; McWillam (1989). Branding Terminology The Real
Debate,Marketing Intelligence and Planning, July/August, 29-32.

Churchill and Suprenant (1982). " An Investigation into the Determinants of
CustomerSatisfaction”, Journal of Marketing Research , 19, pp. 491-500.
Churchill, G. A., Jr. and C. Surprenant, "An Investigation Into the Determinants
of Customer Satisfaction™, Journal of Marketing Research, 19 (November),
1982, pp.491-504.

Crosby &; Stephens (1987). “Effects of Relationship Marketing on Satisfaction,
Retention, and Prices in the Life Insurance Industry”, Journal of Marketing
Research,\ol.24, No.4, pp.404-412.

Croshy, L. A., Evans, K. R., and Cowles, D. (1990). Relationship quality in
service selling: An interpersonal influence perspective, Journal of Marketing,
54(3), pp. 236-245.

David Aaker (1991). Managing Brand Equity: Conceptualizing on the Value of
Brand name, New York: The Free Press.Gary Armstrong, Philip Kotler
(2010).Marketing An Introduction, Tenth Edition. New York: Pearson

62



16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.
29.

30.

Dick, A. S. and Basu, K. 1994. Customer loyalty: Toward an integrated
conceptual framework. Journal of the Academy of Marketing Science, 22(2): 23
99-113.

Dobni, D. and V. A. Zeithaml (1990), “In Search of Brand Image: A Foundation
analysis.” In Advances in Consumer Research, Vol. 17 No.1 edited by M. E.
Goldberg, G. Gorn, and R. Pollay, UT: Association for Consumer Research,
pp.110-119.

Dwivedi, A. & Merrilees, B. (2013). Retail Brand Extensions: Unpacking the
Link Between Brand Extension Attitude and Change In Parent Brand Equity,
Australasian Marketing Journal, 21(2), 75-84.

Engel J. F., Blackwell R. D., & Miniard P. W. (1995). Consumer Behavior. 8th,
Forth Worth, Dryden Press, Texas.

Engel, J. E., Blackwell, R. D., & Miniard, P. W. (1993 ) , ConsumerBehavior,
7th ed., Chicago Dryden Press.

Farquhar, P. (1990). Managing brand equity. Journal of Advertising Research,
30(4), 7-12.

Fornell (1992), A national customer satisfaction barometer: The Swedish
experience,Journal of Marketing, 56 (1992), pp. 6-21

Griffin(1997) Customer Loyalty : How to Earn It, How to Keep It, New
York,NY:Lexington Book.

Gronholdt, L., Martensen, A., & Kristensen, K. (2000). The Relationship
betweenCustomer Satisfaction and Loyalty: Cross-Industry Differences. Total
QualityManagement, 11(5), pp 509-516.

Gupta, Sachin; McLaughlin, Edward; Gomez, Miguel.,2007, —Guest
Satisfaction and restaurant performance. I,Cornell Hotel and Restaurant
Administration Quarterly, 48(3).,pp.284-298

Hempel, D. J. (1977), Consumer Satisfaction with the Home Buying
Process:Conceptualization and Measurement, The Conceptualization of
Consumer Satisfaction and Dissatisfaction, H. K. Kieth, Cambridge, Mass:
Marketing Science Institute.

Hernon, Peter, Nitecki, Danuta A., and Altman, Ellen, 1999, “Service quality
and customer satisfaction: an assessment and future directions” The Journal of
Academic Librarianship, Vol. 25, Number 1, 9-17.

Howard and Sheth, (1969). The Theory of Buyer Behavior.

Hunt (1977), Overview and Future Research Directions, In Conceptualize and
Measurement of Consumer Satisfaction and Dissatisfaction, Marketing Science
Institute, Cambridge.

Jacob, R. (1994), Why Some Customers Are More Equal Than Others, Fortune,

63



31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.
46.

47.

Sep. Vol.19, pp.141-146.

Joewono, T. B. & Kubota, H. (2007), User Satisfaction with Paratransit in
Competition with Motorization in Indonesia: Anticipation of Future
Implications, Transportation, Vol. 33, No. 3, pp. 337-355.

John, Disney. (1999). T customer satisfaction and loyalty: the critical elements
of service quality. Total Quality Management, 10(4/5), 491- 497.

Jones and Sasser (1995 ) . Why Satisfield Customers Defect, Harvard Business
Review, 1,88-99.

Jones. and Sasser. (1995). Putting the service-profit chain to work. Harvard
Business Review,72(2), 164-175.

Kamins, M. A., and Marks, L. J.,(1991). The perception of kosher as a third
party certification claim in advertising for familiar and unfamiliar brands ,
Journal of the Academy of Marketing Science,Vol.19, No.3, pp. 177-185.

Keller Kevin Lane> 2001 Building Customer-Based Brand Equity:A Blueprint for
Creating Strong Brands, working paper series, 27-30.

Keller, & Lane,L. (1993 ) ,Conceptualizing,measuring,and managingcustome
r-based brand equity, Journal of Marketing, Vol.57, No.1, pp.1-22.

Keller, K. L. (2001). “Building customer-based brand equity” Marketing
Management. Chicago: Jul/Aug.Vol. 10, Iss. 2; pg. 14-19

Keller,2001, K. L.” Building Customer-Based Brand Equity”’,Marketing
Management, Vol.10,No. 2,pp.14-19.

Keller. (1998). Startegic brand management: building, measuring brand equity.
Upper Saddle River, NJ: Prentice Hall.

Kirmani & Zeithmal (1993), “Advertising Perceived Quality and Brand Image.
Brand Equity and Advertising: Advertising’s Role in Building Strong Brands”,
Lawrence Erlbaum Associates, pp.143-162.

Kolter (1991), Marketing management: Analysis, planning, implementation
And control (7th ed.). New Jersey, Prentice Hall, Inc

Kolter(2003). Marketing insights from A toZ-80 Concepts every manager needs
to know, John Wiley & Sons,Inc..

Kotler & Armstrong (2004). Principles of Marketing, 10th Edition, pp.225-227.
Kotler & Armstrong (2004 ) Principles of Marketing - 10th Edition -

Kotler (1997), Marketing Management: Analysis, Planning, Implementation,
and Control, (9th ed.), Upper Saddle River, New Jersey;Prentice Hall.

Kotler (1997),Analysis, Planning, Implementation and Control. (9th ed.,) ,
Marketing Management, Prentice-Hall, Englewood Cliffs, NJ, pp.246-249.
Kotler(2003).Marketing Management:Planning, Implementation, and Control,
10th ed. NJ;prentice Hall,79-93.

64



48.

49.

50.

51.

52.

53.
54.

55.
56.

57.
58.

59.

60.

61.

62.

63.

64.

65.

Kotler, O., Haider, D. H., & Rein, Y. (1993), Marketing Places,Investment,
Industry and Tourism to Cities, State and Nations, New York: The Free Press.
Kotler, P. & K. L. Keller (2008). Marketing Management, 13th ed., NJ.
Prentice-Hall Inc.

Kotler, P., and Keller, K. L. (2006), “Marketing Management, 12 ed ”, Upper
Saddle River, NJ: Prentice Hall.

Kotler. (2003), Marketing Management, Ninth Edition, Englewood Cliffs,
NJ:Prentice-Hall.

Kristensen, K.(2000),The relationship between customer satisfaction and
loyalty: Cross-industry differences. Total Quality Managent, 11(1), 509-516.
Levit, T. (1986), The Marketing Imagination, New York: The Press.

Levy, M. & Weitz, A. B. (2009), Retailing Management (7th ed.), New York:
McGraw-Hill.

Lovelock, C. & Wright, L. (2002), Principles of service marketing and
Low, G. S., and Lamb, C. W(Eds.).(2000). The Measurement and
Dimensionality of Brand Associations.Journal of Product and Brand
Management, 9(6), 350-368.

management, New Jersey: Pearson Prentice Hall.

McGoldrick, P. J. (1984). Grocer Generics-an Extension of the Private Label

Concept, European Journal of Marketing, 18(1), 5-24.

Miller, (1977), Exploring Satisfaction, Modifying Models, Elicing
Expectations, Posing Problems and Marking Meaningful Measurement.
Conceptualization and Measurement of Consumer Satisfaction and
Dissatisfaction, Cambridege, MA: Marketing Science, pp. 72-91.
Monroe, K. B. and R. Krishnan. (1985). The Effect of Price on Subjective
Product Evaluations. In Perceived Quality, Jacoby, J. and J. C. Olson, ed.,

Lexington, MA: Lexington Books. 209-232.
Oliver (1997). Customer Delight: Foundations, Findings,and Managerial

Insight,Journal of retailing,73,311-336

Oliver, R. L. (1981), Measurement and Evaluation of Satisfaction Processes in
Retail Settings, Journal of Retailing, Vol.57, pp. 25-48. Service Satisfaction
Strategies, Journal of Marketing, Vol.56, pp. 83-95.

Oliver, R. L. (1997), Satisfaction: A Behavioral Perspective on the Consumer.
New York:McGraw Hill.

Onkvisit & Shaw (1989). The International Dimension of Branding: Strategic
onsideration and Decisions.

Parasuraman Zeithaml and Berry, (1994), “Assessment of Pectations as a
Comparison Standard in Measuring Service Quality: Implications for Future

65



66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

7.

78.

79.

80.

Research”,Journal of Marketing, 58(January), 111-124.

Park. (1986), Strategic Brand Concept- Image Management. Journal of
Marketing, Vol. 53, pp. 35- 145.

Perry, A., & Wisnom III, D. (2002) “Before the Brand: Creating the Unique
DNA of an Enduring Brand Identity” McGraw-Hill,New York (i3 3 %%z%,2004,
mnfEEr] ABCE XAk, & ki)

Peter, J. P., & Olson, J. C. (1990), Consumer Behavior and Marketing Strategy,
2nd ed., Homewood, IL: Irwin

Pizam, A., & Ellis, T. (1999). Customer satisfaction and its measurement in
hospitalityenterprises. International Journal of Contemporary Hospitality
Management,11(7), 326-339.

Randall. (1997). The value concept and relationship marketing. European
Journal of Marketing, 30(2), 19-30.

Reichheld, F. F. & Sasser, W. E. J. (1990), Zero defections Quality comes to
services,Harvard Business Review, 68(5), pp.105-111.

Reichheld, F. F. (1996), Learning from customer defections. Harvard Business
Review,74, pp. 56-67.

Romaniuk, J., & Sharp, B. (2003). Measuring brand perceptions: Testing
quantity and quality. Journal of Targeting, Measurement & Analysis For
Marketing, 11(3), 218.

Smith, Shaun., Wheeler, Joe.,(2003). Managing the customer Experience:
Turning cus-tomers into Advocates. Pearson Education Limited)
Solomon(1991)“Consumer Behavior: Buying, Having, and Being,” Boston:
Allyn and Bacon.

Uncles M. D., Dowling, G. R., & Hammond, K.. (2003). Customer loyalty and
customer loyalty programs. Journal of Consumer Marketing, 20(4), 294-316.
Valarie A.Zeithaml(1988), Consumer Perceptions of Price, Quality, and Value:
A Means-End Model and Synthesis of Evidence Journal of Marketing, 52(3),
2-22

Veloutsou, C., Gilbert, G. R., Moutinho, L. A. & Goode, M. M. H. (2005),
Measuring Transaction-specific Satisfaction in Services: Are The Measures
Transferable Across Cultures?, European Journal of Marketing, Vol. 39, No.
5/6, pp. 606-628.

Westbrook, (1981). Sources of Consumer Satisfaction with Retail Outlets.
Journal of Retailing, 57(3), 67-85.

Zeithaml, V.A., Berry, L.L and Parasuraman, A. (1996), The Behavioral
Consequences ofService Quality, Journal of Marketing, 60(2), pp.31-46.

66



Bﬁﬁ_‘ Fl:ﬁ%

[l PR B A4 7 I TS (I B RHME LRI U2 Y, WAKISN B, #GH
TR AR B 5 1) S AR R SZ S BV AT, ) B B LR AR SRR 47 F) B
H R SR 2T B B a8, AE LR E el B AL -

AL A RRE DR B 2 !

SH) IR R ST AT W B i HEAE, 6 DL HERE 2 DL T R RE PR e 2 B 5
NEET 1 85 ¢ I FHEWHE 1 4mEiHE 1 Coven coffee HAth:

UMYEEE SR

ATl =

E[3 Ei b A E[3

i W

TR

& &

SR IR IR IR BT (P I SR N L S R R R, IR T A R - o i N -
= 5 |

1. R A B T T B Bl e O O O o O
2 R B A B B o R 1 42 B BT e O O O o O
3. R A A B T B B I B e e, O O O o O
4. R A I R R L T e O O O o O

N =

E[3 Ei b A E[3

i H

R

& &

SRR AR U v B BRZRP) JEL SR b v B ) A R, I T A - = i . =
1. G I T T B 2 o TR I B R e O 0 O o O
2. G I L B B R 0 O 0 0 o O
3. R A E R B B R . e, O 0 O o O

67




BEES

] H | F | A | FHE

2 it

M | A

I &

BRI 1S O H B SRR A JEE B N e S R ) RS2 AR S, A T AR |l @ .| o=

= = =

1. R A I G I B R B e o o o o o

2. FRER A e SR AR R R AT o o 0 o o
R E

E[2 =1 2 B N B |

# w

H | A

I &

S 1 O v B IR I B e E B R SR AR, IHE R A R A

= & =

1. FRER A M ME AR B AR TS T TR ZE T et O o o o

2. TR A L A B RS A A8 BRI R O O o o a) o
i h=Vi3
R

3 B ¥ | A |

2 it

M | A

& &

SR 1 O HP B IR (I B e E B R RS, IH R A R A

1. R M i R T T R U 5 5 5 5 5

2. FRER AL eE SR ) P AR AN I, SIS a] o 0 u] u]

3. AR A LR B R S GE N RERR . IR o o o o o

A, TR M & B AR B MG I o o O o o

68




ju
=
il

e[S [7] e AN e[S

2 it

[ A

I G

AR O P B AR I SR il S (EAE B RR R, S T IR - = il N 2

= o =y

1 R B I R B B o B R T T e o o o = o

2 B I A R A B AR S U R G . e O O o O

SR A T P T B 2 R T T e o O ] o ]

4 R R A B B S S R R AR I o o o o o
(E=LED

e[S E b A E[3

2 w

A A

I &

AR O v B BACR B I S il S (EAE OO AR B, SHZ A [ RE - o i N -

= o =y

1. FRER A e G ) R e e R A T B B o o o O o

2. R EB A A B A S R A T o O O O

69




o
TN

ullk
Ejr

(JE

B R

e[S [7] e AN e[S

2 it

[7] A

K Gl

AR O P B BAGR I SR il S EAE B RE RS, S T IR - & i . 2

= = =

1. B R B e S B IHE B O O O O

2. e B MR B At B A A ] O ] O ]

3R R A L I i o o o o o

(BB

|3 7] ® AN |3

i it

| A

K Gl

FE S O P B AR B I S il S (EAE B R R, JEZ A RE . & i N o
130 A R AV B B IME L AN o Bl O o o o

2.1l S FE A R RS ARAE, FRIBRE AR B . oo, O O O o o

=\

|3 7] ® A |3

i it

E| A

K gl

FE M 1 0 vP i AR A I S el S R B FE R, SEE T A RE = & i N =

1. FRER A N HE & I S R R R R T T e o o o o o

2. AR A LLINMERE ) S B R R HE B T o o o o O

3. AR A MG B R B B HE B A ] O ] O ]

4, B A A ENME I B AT A e O O 0 O O

70




(e
0 5% O

H R4
Ok— KT K= KW OfE+E— ORE+R T CHEA

JECER - CHEES Dol EgEl DR CIHEA

B 55 BRI E AL
O SE-K(EME O GB-K@EME O f
O BE-R@MUE O SRRE—KEE

A
an
*
’>l;j~
L)
=
T

BFRAEIGEEE M B AT 48
[1100 5ELLF  [1101~200 7% [1201~300 ¢  [1301 jtll |

SRR
O %PER O ZRES—RK O —FHE/
ES &N

i

—% O %F

Azb—=R

>

A i A AR A B U L e ?
CUREEY [ 85 FF ¢ [ FHENMEE 1 4HEEE 1 Coven coffee
1A -

A N AR L R E? (1] 1R 25E)
CUREEY [ 85 FF ¢ [ FHENME 1 4HEnmEE 1 Coven coffee
1A -

AHEGRIEGE R » BOEHE 512 TUIEIUES B A B 6E
%ﬁgﬁ%\ﬁfﬂﬁﬁ IR FERR SRR E A E R AR

71



