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Abstract

Looking at the causes of the willingness to stay in the volunteers, it is
often due to factors such as deviations in work values, low commitment to
work, difficulties in getting along with peers, and the expectation gap toward
the army force. All units of the military should ensure that the combat
power, implement the training of the war, reduce the cost of education and
training and human losses, and reserve talent to do teacher training, to avoid
affecting the overall strength of the national army.The main purpose of this
study is to understand how to make the volunteers in service camps to
continue to stay in service, and to organize culture, leadership behavior and
other imagery, to explore the volunteer soldiers to meet the job and the
intention to stay, and for verify the results of effective improvements to
improve the willingness to stay in volunteer service. In this paper, research
methods adopting questionnaire survey, as the object of study is based on the
volunteer personnel of the Army Flight Training Force. A total of 360
questionnaires were issued, invalid questionnaires for incomplete and
regular responses , there are 288 valid questionnaires were received,

recycling questionnaire efficiency is 90% o

After analysis, the following conclusions are summarized: 1.

il



Demographic variables, the different marital status of the "supportive
culture" feel the degree of significant differences; different ages for the
"bureaucratic culture" are significantly different, and the age under 25 have
the highest level of feeling over the issue of bureaucratic culture. Different
"education" and rank have significant differences in retention intention. 2.
Organizational culture has a significant positive impact on job satisfaction.
3. Organizational culture has a significant positive impact on retention
intention. 4. Leadership behavior has a significant positive impact on job
satisfaction. 5. Leadership behavior has a significant positive impact on
retention intention. 6. Job satisfaction has a significant positive impact on
retention intention. 7. Job satisfaction in the organizational culture and
retention intention has a partial intermediary effect. 8. Job satisfaction in the

leadership behavior and retention intention has some intermediary effect.

Keywords: Organizational Culture, Leadership Behavior, Job

Satisfaction, Retention Intention
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ST BB G A EARE 1 SR s B
AR e end (FIRE > AP T & IFaEA 13 o
v ~ Cameron(1985) s 3 @ B gF o poo Job o B34 3R] a
RN el - R Ll

()2 FA = (P ‘fﬁ”) ; Bop g B~ fod 0 3 RIETR
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T T e B R AL :

FAERAHEELATHEE c GERGRA P UBFTRES > FUELH
PRI S 5 LR 0 TIPSl IR A

HAGEE SR FAAELIFFTEC o LAPMIESAE
~ 4 H 12 % (Trait Theories)
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>d.-
7
A

A RT1900 1940% R4 o £ - A HE E kAR
2% FFRE RS ALFRDT) A & A 7 L FY %}iﬁ i
%%%ﬁﬁ%?’iﬂﬂﬁ{ﬁﬁ%ﬁﬁiﬁ FRET R R

R 717 5 /AT A PiF 2 N R ST A A Tk P T L
B E DB A H A4 w12 M B R F]F L e Stogdill and Coons(1950)
Eﬁ:“.f‘:}ip 719043 1947 & B - | 5 =4p %-—i” P F‘J%’% oo B AAFFE
ARG MenTZ o35 A 2B F B 28 v 8 2 P8 o Ghisell(1963)
SRR SRR R (DR QF RO @ § ()
A (O)p A AT ® Davis(1972)R1 4 21w 7 & 7 4T - 7 8 i ¢n
FESMFS QA EM B R QFHT=RETFE (DN i
5 A Y - Dubrin (1998)RIFR S A F A R T7 2 5 - A B )
ERE S S R YR T N TURE o N PN P Y R
P\Eif“i”ﬁ FHehs kA wE
= ~ {7 5 7% (Behavior Theory)

1940% X {38 2 1960# K2 FF » §_ZAR% (7 2 BHavhdz - 25k
EESRFLAERL DT RS ARBFTF EFENHELA
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3. 3z ix ;% (Laissez-Faire)4f ¥ : 1 i’riﬁ BARFME 22K
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RiZeFT > s PRFR - AAREFLT Eﬁ?}h % B 1 (Consideration) % ¥ 1
(Initiating Structure) B4 scridg it - 2 A  £A4p 3 o= o473 T MR

fhdp AR S M ow ~ EARZ B fRT fi~@ﬂﬁ%£’j§ﬁ¢;—

20



BAE WP R I B EEG E1 FRE - A TR
wﬁ@%ﬂ%%%ﬁ%&‘iﬁﬁl*%ﬁ’?i‘ﬁ4 RS
BRGS0 S RAER TS - B OE S R ) F e 57 R
AR FN(RI2.) ¢

1. TR B maggg.agzﬁ.sﬁx WE AR Tgkpﬂmxi;\ U ¥
SR R R EFE LR RERL R FRERTEE 0

LR EIBRAR A s ApT B ER L Enfed i 4 ¢ 1
TR PRk o
2. DB B REH] A AR R e
%@@é&%’%iﬁagﬁﬁﬁ%ﬁaﬂi°£%ﬁﬁ%%i@%

VA ER G RARE S PIRLERBEL S 57 B IFL iy

,dﬂ
a\
o
\
)
§\
%
&
beiis

SEAR CAHEEHEBR LA P RENBRLOFE > TG
1E il FERLFRER P % R ES -

21



@

= B AR = i 1R
KA 5 o A8
3
TR
AR B 1R 1 B 1R
K52 5 AE
1 AL H1] > =

B 2.1 &\e'/’} BRH & § mAFT;g.f:r % ﬂ;{r\n’f#\i
F L %R ¢ Stogdill, R. M. & Coons, A. E. (1957), Leader Behavior, Its

Description and Measurement, Columbus, Ohio State University.,

p.88.

(2) B f3L3%
Blake, Mouton, Barnes and Greiner (1964)i iz % 7 88 4 = < & cop?
ToRNTERES RIS, > Thd Mot A R THefa -
BHec e AR N AR E S BHER DA P s S A
SR e F IR 5 0 o222 A7 o d NP 2 KT A AR
o TR L - BAAEE L ETRS > ALTERY AT AF o
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Bg R A e s Bk S AL o
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40993 BEFNHE R I A Joi 4RI 3 T oit 4 SRIGK
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BM 7 o
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L R 4IRS FEAXEE
53
Bl
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8 il 2
T
(1,1 & (9,1)%
- Ti&f%”‘l‘i Ti#%ii‘i%i‘;ﬁ .

NN 73

Bl2.2 ¢ RAEIE
7oL kiR : Blake, R. R., Mouton J. S., Barmes L. B. & Greiner L . E. (1964),

Breakthrough in Organization Development, Harvard Business

Review, November-December, p.136.
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£
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N
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in|
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o R RBIA R 0 A NE T ’éﬁ%‘r%%ﬁ""%fﬁﬁé&

wdr- R FRNTEHEF L RSP ILA 5 NRR R

3. ¥ 7 A 4 7% (Consultative Democratic)4g % © 4f %——‘Fﬁ‘ LR P e s ST

- Ji;’i'b‘_:s.ﬂ_f%‘& P ARd 4R ;@—g - B AR AR Y

4. %23 % 3 ;% (Participate Democratic)Af ¥ : 4f Z%;iﬁ BIER >ip B
B L RFENESE s TR > Tk TG RT R o
() @ Hpo A E2H%
Tannenbaum and Schenidt (1973):2 248 # (7 2 H.d X 4 7% 2 ¢
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FfL kR : Tannenbaum, R. M. & Schmidt, W. H. (1973), How to Choose a

Leadership Pattern, Harvard Business Review, Vol.3,

p.164-175.
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= ~ EF(F B )™ % (Contingency Theory)

EHILHA 1960 & RS HF BN K> RLEP- FBAEE SN F T 0
™ 290G epfm > SR THA R ) T REd - 4 pUFES
L F AR F‘ég’j M A2 RT B T EEAE S RE T3 suAf

&

(- )HousesE = P #&4°3¢ (Path-Goal Theory) :
%I A & hHouse (1971)d MRS HE WA ST &I kT8
BB G S SRR I S R FETA R e
A i B FI R (T ehde 8 2 0% Ko Housedp ! — AR $f 0
FER g EIVETRR AN IBAE 2 TR kRS A KR
Tl BRI SR E g EF - 2
FAFES 32N 2 hEAGEF B HEH RS

R € X PIRRR AN (ERF S 1 EIRE  BA BRI 4o B2.4 0

B e EAS Y
P I 64 A
AR HNITA B R -
A0 ARG A 45 1 2 ok oty T £ R
AHUAYH e P A s
SRR ARE SRR B 4 R
5 WA AR e R3] A
3750 L
ER a4
AR BE R 6l L
EXBAE A &
B12.4 5 — P ARIZ5 HA)

7k kR : House, R. J. (1971), A Path-goal Theory of Leader Effectiveness,

Administrative Science Quarterly, Vol 16, p.321-338.
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(= )Fiedler{# % 4 ¥-4-5' (Contingency Model) :
Fiedler (1967)3# &) T % H:% | » BT H F1 & § -4 R 4 »een
L& @ Fledlerstu s A7 FH arid = mehisnp o w A g L RT

]

#w%'J}‘ @Kﬁi}irﬁ 1# % o Fiedler F,\_;,; AR éﬁ- ST AL A AR é‘ﬁ.—‘k h':’r B ;Fllz %
i RERAM AR o T2 AR & F Y R

‘\

PR 0 AoI2S o Y R TR ¢4 A g 4

Fox g0l B S AR

L AR 3 g 3n K B 2_ i 7 (Leader-Member Relations) @ 73R g 4147 %—‘ﬁ L]
4 BEE L E R

2. =% % H(Task Structure) : 1 iFdgiceig it &2 F b chfR R -
3. 48 B (= 1§ 4 (Position Power) * 47 %E—JFT N 4 LA SR |

¥
;ﬁg 'gge;;];m*EJEﬁﬁK,& o

T =

1 35 B %
AR LSRG 60 £
ARG W R A
et FEER
B
:::::::;) KA BT Y
SRS AR L
AR SRR
EH SR
Mihdn

B]2.5 Fiedler & % 72 %4 &7 4F H iy
7oL kR ¢ Silver, P. F. (1983), Educational Administration, New York:

Harper & Row Publishers, Inc,pp.158.
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AR SRR A ER R SR IARR > o FI2.6
“T7r o Fledler®#-4g F 4 = Eix & 2l G e S B3> ¥ k7 §
IEPEELALCPEREL > A FF M s iy Fa iy
# %% % 947 %5 (Robbins, 2001) -

+F
=R TG

s
#

F # & A
LR i) — = = i) i X + N
AR e B4 A A 7% 5 7% 79 7% B 7% EE)
4B G138 5 B 14 *F *F 3F 3F B B 24 i
1B &4 = =) & & = = 1 >

B]2.6 Fiedler & % 47 3 fis5\
74l % &k © Robbins, S. P. (2002), Organizational Behavior: Concepts,

Controversies, Applications, 9th Ed, New Jersey: Prentice- Hall.
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- 4@ % o Fiedlerst i &fFS g7 12 e 2 Jlenfiin™ > T
e . LTS T
(= )Hersey and Blanchard =% ¢ 3% Hp 52 34

Hersey and Blanchard(1969) 3 34 #3) s 230 en 3B § M > 2F 3
FHEFTHOSRE > GFAFEEFES S WoB2THT o S RAE T
pBEWEp e TSRS ERRET S 73 BRE LTS A(O0b
Maturity) £7 . 32 = 34 & (Psychology Maturity) 1 £ = 4 & 35— B 4 ohiv
BArH MR o CHARBERNE - BAREIRSGWF M o IR
el G BAEEG 0 (- H Y RIIF ARG TF - KR
RE Bl A w BT RR
1. 4 &3](Telling) : £ 373 hace ™t B> 2 S 28343 o
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2. 4840 2] (Selling) © 2pER, & chig i D FEen o
3. %7 | (Participating) : IV 24 o E S E oo

4. g7 J(AUthOﬂle’lg) A L e ST P :‘L%"K%é R

THE 4 /// \\\ # mue
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A&AE 5 7 B ""'-.' X = EF
1 '

" 2 Ié] / ‘.."- 2 2
VRS MERCLE:
kil Hoo
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i 5k &

# =P 18
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B | HEEE | Wb | =4l
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AR | k¥ | 9 |
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AR BRI R AR

2.7 Hersey & Blanchard =5t Ap 4 5¢
7k kR : Hersey, P. & Blanchard, K. H. (1969), Life Cycle Theory of

Leadership, Training and Development Journal, Vol.23, p.26-34.

=~ F 4 AF 3235 (Charismatic Leadership Theory )
(- YHouse(1976)%f # Ap E 12 34

House (1976)% 3% %k 4 $3 04T 4 #TA 2 e sk B 58 04 AR 8
AT RERE A BFS R el B AR ER - G AL
T LA

Lot d (ERIBEE i3 & el B afi e B et o -
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