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Abstract

In this study, the aesthetic industry of Taichung area is intended to study
the beauty industry of consumers in the beauty industry, such as hairdressing,
beauty, spa aromatherapy, massage, nail eyelashes, overall shape and other
services. Service innovation, service value to customer satisfaction, customer
loyalty relationship and influence. The questionnaire was used to obtain the
questionnaire data needed by this study, and the software was used for statistical
analysis, and the points were verified one by one. The conclusions of the study
are as follows: (1) Service innovation has a significant positive impact on
customer satisfaction and customer loyalty; (2) Service value has a significant
positive impact on customer satisfaction and customer loyalty; (3) Customer
satisfaction to customer loyalty (4) Customer satisfaction has some mediating
effect between service innovation and customer loyalty; (5) Customer
satisfaction has some mediating effect between service value and customer

loyalty.
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