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Abstract

In recent years, the market of Beauty SPA shop grew up quickly, which
average year growth rate is about 25% and the scale is around NTD 25 billion
in Taiwan market. However, the Beauty SPA market competes sharply and
customers are various from teenage to sixty and so on. Hence, this study
planned to explore the relations about Service Quality, Perceived Value,
Customer Satisfaction, and Customer Loyalty.

The purpose of the study is examining the relationship among the service
quality, customers’ satisfaction and customers’ loyalty. The convenient
questionnaire survey method is used by this study.

The empirical results are summarized as followed.

1. the service quality has significantly positive impact on the customer
satisfaction.

2. The customers, satisfaction has positive significant impact on the
customers’ loyalty.

3. Customer satisfaction significantly affected customer loyalty.



4. The customers’ satisfaction has mediation effect between the service
quality and customers loyalty.

Keywords: Service Quality, Customer Satisfaction, Customer Loyalty
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