SEAE LY P RAEHLIFL B2

A THESIS FOR THE DEGREE OF MASTER BUSINESS ADMINISTRATION
MASTER PROGRAM IN MANAGEMENT SCIENCES
DEPARTMENT OF BUSINESS ADMINISTRATION
NANHUA UNIVERSITY

MR MRS TaE R B2 77 —EFHIE 0

A STUDY OF THE RELATIONSHIPS AMONG RELATIONS MARKETING,
RELATIONSHIP QUALITY AND PERCEIVED VALUE: AN EXAMPLE OF BEAUTY
SALON

R 2 N 1 S

ADVISOR : TUNG-SHENG KUO PH.D.

Py A SRk

GRADUATE STUDENT: SU-TUAN CHANG



O 3R B Ej

2o WX
BlA4AT4 ~ BltAdL E i BB AR
- E B IVRE B 15
FRAE

1% Gif i

48 23R A 4F BL3E BA

o

amen : IIKT
— &
w3

Y7

= ¥
mdsg X i/cf

v Z
A x 4%

DB
//:“‘/ A
| 8] /&

b=

nj
Ay o B |

* 2 RE 106 #= 6 A

A S



B 7E 1f B 5
ARALEFHL 2P WHLBELHMEL RIUE BAERRE
¥ — £ LBRRAABEIIRT 2 ERZ BRI RZINR

1~ A5 ¥ 5® ¢ 3RE0E B o L5 B PisEF e

RREFE-FHEML AREHE KELREHE > RARKGEE

R 28 BB F AR 4R) ©

2N AHmXAE @ - Rk EALHR IR T I
(DFE 3 ¢ BiARATSY ~ Blthon B o BB EZMR - RERD
#E A 171

(2)&F: 45 #A 7] -

AADRE Ry BOAmbERRLELCELZAEEMEMAL
B2 ELHERHUE > FAVGRAKE AW ARBALEMERZTFE

W BB ERFEE aE B LA 44 AT - Mhs HE

s BEZ R - REBDRAG] > RS AR TR -

)”\V
suan: 20T gy

PERE S A bA




2+ 2
S

BV Aok FRRY APTREE S L NAFF - BREESEAS
FARR M ERE-FAB X AERHPT o T 8E
FHo R PR > B APE A s BAPEN R A HY o gk s S
B o dd BEEY K B R RRBTH Y C EELS i aEk
FTIREFEPOLL R AB/IENLAFIRL &

LEHE -

RHARE A o REG - EEE - e R

i

ST RN E O M 0 AW R AL B

Lo TR P eEx

o

g
Ri#tts ERFYFRBOBHEH S8 * FIAL LR - B 742
¥

5k s IE R

-

SELFLEFEL

FEL R 106 &6 7



3EAEGEI RS Y BPEFL
105 R 5 28HFALM2 2

R LN :Wﬁf‘ﬁ’\ﬂ&ﬁ%?_ﬁi‘r{i}im 2Ry —NEFUIEG
e RETT R PP EE T

FROFELFL S FERPAE  GFW P A BT 0 £ 50
4 A e BRI R F L o 50 R AR LR EF % R IRAE

P

EREFRERER > UREEAD S P24 o AP oY
2,
P

\4
X
Ay

W

\gﬁpiﬁﬁ’éﬁﬁﬁﬁﬁﬁgﬂﬁ’#?%ﬂm@ﬁgo

WAz B S b At T H RS R R T A TR REA TR
AP FREAY  UREREY P EATY 2 M GEH MBS TE

FLERHA > L RABA2 G PR FL LR EEFL A R
R B %ﬁﬂﬁ&%w%ﬁJfﬁgﬂoaﬁﬁﬁﬁ

CH o MBAHEMASTHOEREL I HEFRE A M G



Title of Thesis: A Study of the Relationships among Relations Marketing,
Relationship Quality and Perceived Value: an Example of
Beauty Salon

Department: Master Program in Management Sciences, Department of Business

Administration, Nanhua University

Graduate Date : June 2017 Degree Conferred : M.B.A.
Name of Student : Su-Tuan Chang Advisor @ Tung-Sheng Kuo Ph. D.
Abstract

The beauty salon industry is an industry that held an important role in the
market economy. Beauty salons will have to improve the quality of their service
due to the rise of consumers’ awareness. In order to maintain their customer
source, the industry must understand the actual needs and feelings of customers
to ensure that the competitiveness of the market. In this study the consumers of
beauty salons in the central area of Taiwan are focused, a total of 302
questionnaires were collected through a web survey. The questionnaires were
then analyzed using Independent-Sample T test, one-way analysis of variance,
regression analysis, path analysis etc. in order to understand the view of
relationship marketing, relationship quality and perceived value in the process of
customer consumption.

Research shows that, in terms of variance analysis, the perceived value of
the consumer will vary depending on the marital status while other variables and
personal attribute variables have no difference. In terms of regression analysis,
both relationship marketing and relationship quality have a significant effect on

perceived value, and relationship marketing has a positive effect on relationship



quality. This study concludes with a discussion of management implications,

and gives advice to the industry concerned.

Keywords: Relations Marketing, Relationship Quality, Perceived Value
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