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Abstract

Taiwan's beauty industry is booming, but the competition is very intense.
Facing the current situation of competition, beauty salon owners not only
have to focus on the professionalism and skills of the staff, they have to
understand the needs and feelings of their customers in order to modify their
business practice anytime. This study focuses on the consumers of beauty
salons in Changhua. A total of 342 questionnaires were given out via Line and
Facebook. The questionnaires were then analyzed by using descriptive
statistics, independent sample T test, one-way analysis of variance, regression
analysis etc. in order to understand the view of experiential marketing,
relationship quality and consumption situation during the process of customer
consumption.

Research shows that, in terms of variance analysis, the relationship
quality of the consumer will vary depending on the marital status. Customer
view on relationship quality and consumption situation will also vary due to
different purchase dates while other variables and individual attribute variable
have no difference. Furthermore, in terms of regression analysis, experiential
marketing and relationship quality have a significant positive impact on the

consumer situation. Experience marketing also has a significant positive



impact on relationship quality. This study concludes with a discussion of

management implications, and gives suggestions for future research.

Keyword: Experiential Marketing, Relationship Quality, Consumption

Situation
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