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Abstract

The purpose of this study is to explore the relationships among sensory
experience, perceived value, word-of-mouth and purchase intention. in this
study, data of beauty industry consumers are collected by way of non-random
sampling method to facilitate questionnaires. With a total of 350
questionnaires distributed. 335 questionnaires are received, in which 26
questionnaires are invalid such that 309 questionnaires are valid, and the
effective response rate is 92.24%.

The resulting conclusions of this study are listed as follows:

1. Sensory experience has a significant positive impact on perceived value,
word-of-mouth and purchase intention respectively.

2. Perceived value has a significant positive impact on word-of-mouth and
purchase intention respectively.

3. Word-of-mouth has a significant positive impact on purchase intention.

4. Perceived value preserves partial mediation effect between sensory

experience and word-of-mouth.

5. Perceived value preserves partial mediation effect between sensory



experience and purchase intention.

6. Word-of-mouth preserves partial mediation effect between sensory
experience and purchase intention.

7.  Word-of-mouth preserves partial mediation effect between perceived value

and purchase intention.

Keywords: Sensory Experience, Perceived Value, Word-of-Mouth,

Purchase Intention, Beauty Industry
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2410 2o BT FB IR L (E)

5 PR | B | Tom | BEL | &
A 25 T 36 39167 0.514
B. 26~30 }%« 86 4.0581 0.630
C. 31~35 % 66 4.1667 0.703
BT F>D
D. 36~40 & 44 3.8068 0.583
E. 41~45 & 24 4.0417 1.224
F. 46 g} 53 4.2830 0.444
A, 25T 36 3.8750 0.540
B. 26~30 & 86 3.6163 0.535
C. 31~35 }%« 66 3.7803 0.691
o l% B F>B
D. 36~40 & 44 3.8523 0.652
E. 41~45 ﬁ« 24 3.6458 0.853
F. 46 g1} 53 4.0094 0.683
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20400 &4 B TS %8 foh A (& 8)(F)

X 8 %57 B | Tiod | REL | #x
A 25 T 36 3.9306 0.667
B. 26~30 # 86 4.0872 0.565
C. 31~35 % 66 4.3258 0.537
s N
D. 36~40 & 44 3.9432 0.552
E. 41~45 & 24 3.8750 0.837
F. 46 g} 53 4.0377 0.619
A, 25T 36 3.5139 0.712
B. 26~30 & 86 3.5000 0.715
C. 31~35 % 66 3.6667 0.529
PEE B N
D. 36~40 & 44 3.7386 0.586
E. 41~45 #% 24 3.7500 0.766
F. 46 k11 ¢ 53 3.8679 0.598

EINZTRAHEFLR ASBAT AHEZFBRTOBERE B
ez K RTHE -
FHKR D AT R
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2411 4o P REEREL(KTRER)

o TREAR Bl | Tiofk | BEL %
Al BPB(Z)T| 50 | 41900 | 0473
BEAE B * Rkl 230 | 4.0283 | 0.713 N
C. m3#(z)“2] 29 | 41552 | 0.670
A BPB(Z)T| 50 | 4.0300 | 0.765
o % E B < Rkl 230 | 3.7087 | 0.615 A>B
C. m3*r(z)42] 29 | 3.9655 | 0.611
A BPB(Z)MT| 50 | 3.9600 | 0.741
v B, <t RRRZ 230 | 4.1370 | 0.560 B>C
C. 3 #(z)2F| 29 | 37759 | 0.714
A BPB(Z)MT| 50 | 3.6500 | 0.565
P 3B B L Emk2 230 | 3.6370 | 0.667 N
C. m3 ()2} 29 | 37931 | 0.701
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412 Lo HF B2 R FLFE)
o b Bl | Tiofk | HEZ %3z

A 1FIRIAE 91 3.9945 0.755
B. &4 31 3.9516 0.597
C. 2% 44 4.2500 0.695

R N
D. &pis ¥ 72 4.0347 0.678
E. #®:i#% 27 4.0556 0.506
F. H# 44 4.1705 0.619
A 1R E 91 3.6758 0.651
B. &4 31 4.0161 0.736
C. &% 44 3.6591 0.671

R N
D. £@ix% ¥ 72 3.8542 0.572
E. #¥ 27 3.9444 0.725
F. H 44 3.7614 0.605
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%0412 e H RS R HR A AR E)E)

o b B | Tiofk | EBEAL %3z
A 1FIRIAE 91 4.1648 0.610
B. &4 31 3.9839 0.769
C. 2% 44 4.1705 0.646
gl s N
D. &pis ¥ 72 3.9375 0.575
E. #®:i#% 27 4.0556 0.525
F. H# 44 4.0909 0.583
A 1R E 91 3.6209 0.739
B. &4 31 3.6290 0.547
C. &% 44 3.7614 0.544
PLE LR N
D. £@ix% ¥ 72 3.6736 0.662
E. % 27 3.7037 0.505
F. H 44 3.5682 0.720
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413 4o H B+ R PR A (T o)

1 5 L Bl | Tom | REL | A
A. 20,000 (%) T| 64 | 3.9766 | 0.838
B. 20,001~30,000 = | 90 | 4.0778 | 0.565
B P45 |C. 30,001~40,000 = | 87 | 4.2356 | 0.698 N
D. 40,001~50,000 =~ | 37 | 3.8378 | 0.602
E. 50,001 ~(3)r}| 31 | 4.0161 | 0.540
A. 20,000 ~(3)"T| 64 | 3.7969 | 0.659
B. 20,001~30,000 = | 90 | 3.3833 | 0.352
A,C,D,E
o @ |C. 30,001~40,000 ~ | 87 | 4.0460 | 0.632 "
D. 40,001~50,000 = | 37 | 3.8649 | 0.855
E. 50,001 ~(3)™}+| 31 | 4.0968 | 0.523
A. 20,000 ~(3)"T| 64 | 3.7891 | 0.734
B. 20,001~30,000 = | 90 | 4.1444 | 0.531
v A |C. 30,001~40,000 = | 87 | 42644 | 0.609 | B,C>A
D. 40,001~50,000 = | 37 | 4.0946 | 0.231
E. 50,001 ~(3) | 31 | 3.9032 | 0.700
A. 20,000 ~(3)"T| 64 | 3.5859 | 0.574
B. 20,001~30,000 = | 90 | 3.5667 | 0.469
B RFE |C. 30,001~40,000 = | 87 | 3.8563 | 0.869 N
D. 40,001~50,000 = | 37 | 3.4730 | 0.485
E. 50,001 (%)} | 31 | 3.6935 | 0.641
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%414 L 4o HF)F %2

o TR R B | Tio#c | EEL #ir

A. 4,000 ~(z )T 97 4.1495 0.634
B. 4,001~8,000 ~ 88 4.1136 0.633

EF W% N
C. 8,001~12,000 ~ 77 3.9481 0.809
D. 12,001 ~(z )™ | 47 4.0000 0.590
A. 4,000 ~(Zz )T 97 3.5567 0.595
B. 4,001~8,000 ~ 88 3.8807 0.630

o T%i o B,C,D>A
C. 8,001~12,000 ~ 77 3.8766 0.675
D. 12,001 ~(z )™ | 47 3.9255 0.667
A. 4,000 ~(z )T 97 4.0258 0.614
B. 4,001~8,000 ~ 88 4.0795 0.587

a2 N

C. 8,001~12,000 ~ Tl 4.0779 0.712
D. 12,001 ~(z )™ }+| 47 4.1596 0.512
A. 4,000 ~(Z) T 97 3.6340 0.561
B. 4,001~8,000 -~ 88 3.5568 0.775

R LR C>B
C. 8,001~12,000 ~ 77 3.8506 0.545
D. 12,001 ~(Zz )™ }+| 47 3.5532 0.701
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4.4 1o A A7

AN BRSO ASLEFE THE TR B v BEET R
FRE fh’ﬂ‘#\i {7 Pearson fF A AP M 2 RS A7 3 MM - A8 %
et 414 rx 0 HEP R PR R E L RE ¥ L 4 M

Nk o)
R R T MR R F D

i 4p B (p<0.001); 4v3F W E ¥R B & AR ¥ ch0 4p B (p<0.001); v

(p<0.001); g F R85k $3° v A & RAF ¥ «H 4p B (p<0.001); & 7 %

SRR RBR R TRAEE h 4p BE (p<0.001) ;

RSP RORE R LA F eni 4p B (p<0.001) o
FE AR B % #2(0.553) 5 BB
(0.535) > o Pt {8 a0 dogpit f

H

7

1 2R F

P o B R
LR Sl B R N S S

BHPLT LA CTRA P FIFL L) B

RS AR A W ER L R o M G iR '*ﬁ?i‘%,
N EAL
F 415 & 45 Ap B A 37
o B F % e a2 MR R
=% 1 = - -
R RE | 0.514% 1 - -
o 0.431%** 0.347%** 1 -
MEE TR 0.535%*%* 0.553 %% 0.339%*x* 1

1 1 #p<0.05 » **p<0.01 » ***p<0.001

7 R

NG R
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2416 g HRE oY EH AL FLITRE L

R B - ot = Bt = il

RS B e e o
2% 0.514%%** 0.43] *** - (0.343%%*
R - - 0,347 0.170%*

pd A 1,307 1,307 1,307 2;306

R? 0.264 0.186 0.120 0.207

s R 0.262 0.183 0.117 0.202

F & 110.123 69.951 41.910 39.909

: *p<0.05 > **p<0.01 » ***p<(.001
?%1@ A ETE

2. % B E £

TR

TRHEREME
d £ 417 2 #5507 Ao fRE b
L S Rk Ml

F'&q‘\?"“)ﬁ ¢ /\ {%—\Eé{’pﬁ‘

&P—grm_r&

i s 0.514 0 3B F K E
JEM o sk HI & 2 5 d

o v #ﬂ—%wwﬁz ffics 0535 "R IF KR LT T WR
AT AT LT HEEFOL » PEM G &ER H3 2 20 d 558 = 7 4o

50553 PHREDEFLE AT R EHEE L8
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LR S B e
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2417 BE B R § EHAT DRI AR Y

kR - ot = ot = e
S B E | MR AR PEE AR ME LB
% 0.514%*%% | (.535%%* - 0.34] ***
i - - 0.553%*%* 0.378*%**

pd R 1;307 1;307 1;307 2;306

R2 0.264 0.286 0.306 0.392

0 s R? 0.262 0.284 0.304 0.388

F & 110.123 123.223 135.428 98.494

¢ *p<0.05 » **p<0.01 » ***p<0.001
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2418 R HmECMHMY DL RFAITREZ

kR - st = ot = Bt
S g PLE &R PEE AR ME LB
BT Mo 0.431%*%% | (.535%%* - 0.478%%**

o - - 0.339%*%* 0.134*

pd R 1;307 1;307 1;307 1;307

R2 0.186 0.286 0.115 0.301

0 s R? 0.183 0.284 0.112 0.296

F & 69.951 123.223 39.951 65.868

: *p<0.05 > **p<0.01 » ***p<(.001
F'—‘f\,fl kiR AR AT

4. vR B EHHE AR LR LG Y k2R

d & 419 2 4550 - ¥ oavo R e EE s 0347 R F KR
Lor BT ML G REF D e M G Gk H S 2 d S
- wars R fF s 05530 R PIAEERE S &5 ol @R
FREe Ll BFr e B8 % B HS o2 5 d 5 27 4
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RRE B - i Bt = st
S T PEE R PR R ML LR
R E 0.347%%% | (.553%*x* - 0.495%
e - - 0.339%** 0.168%**
pd R 1;307 1;307 15307 2;306
R 0.120 0.306 0.115 0.331
BE R 0.117 0.304 0.112 0.326
F i 41.910 135.428 39.951 75.651

1 1 #p<0.05 » **p<0.01 » ***p<0.001
FALK R AT E R
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