SEAE LIS H A DAL I L%

ATHESIS FOR THE DEGREE OF MASTER BUSINESS ADMINISTRATION
MASTER PROGRAM IN MANAGEMENT SCIENCES
DEPARTMENT OF BUSINESS ADMINISTRATION
NANHUA UNIVERSITY

EFREENS - FHICAAESNCORBF LAY
ASTUDY OF THE HAIRDRESSING PROFESSIONAL SKILLS, MARKET

POSITIONING OF WORD-OF-MOUTH COMMUNICATION OF COMMUNITY
MEDIA

R oA s B4
ADVISOR @ TUNG-SHENG KUO, PH.D.

ISR ¥ 27

GRADUATE STUDENT : Meng-Jen Lu



w & X ¥
CREHEHZAEEMER K
| S A

ERBEMRN TR A BERE ORI 2R
—/~

HERAE /Z ¢ 4%

18 A4 L3 B

s G S
& 2
w20

%Hav
158 304 ¢ i
__,i > = -‘,}) ;Y7
% x4 : VA 22 AH
R B B ¥ R H

106 # 6 A

2 I #



EEHE &
ARCECHSLATEMEALHARE BELH ELRARG
¥ — £ CBRARARABEINE ZS L REBGHARZINR -
A ERE TR ELP B CEH 36 B4 RvLERE CHR

Fik EEME - RREM B RMEHD > RABRKGEEMA

R AR ER) ©

AW X R @ BB AR TR T S
(DFEEHX : 2R EEH -~ T mAst Al oM aE 2%

QRIS 1 RSB EHAE TR AP O A 2

ARABABLEC AR B ERSCETHEZAEHEMEM L
Z2HEEEBRHUT > BAVRAKE > BEABARBALEMERXZPFE
o B BLERED AR LS L4 AR ERREZ AN

FHEMBE KB ATAMMES RIEZHT R 0 A S et i X O e

L
ppgg: &V nE

PR E\ObE S A>LH




R ok R APTRBEE S L NAFY - BRREROE L
BARHTEN Dl FRPFIAA L R FHF I Y w3
v s dpERERA BRSNS XK F R R LR
Bipd &P AT bty B2 LB AT A R B B
EENEHE TR E e R A S ket

i

R A PG v UEEPNR Y g B2k 0 R AT {4
fgfo
EYoiffey 1 FEPIAALFEIF 0 RHEPZLE D3 PR
BELBE AP E TR - AR E 0 o BAT e S S R, R
ROPE— 2 v E 7 ped ARt FTA R T NG PR R 0 F R E 4 o B
Bre EopitiPo BARD R L% LARFHEE LB FRL
RERSMEY s RRTEX I EFOGFHRE S AT S
B Ad RMAHFE R A A FEARKFIT A F LG Pt
Foih o Al RBRRDE PR AGE > FAF T P e

-

B o

RAY e

GEAR L EFIE L OHE LR
FELE 106 &£ 6 7



GEAEGEIDE A RPEFL
105 & 2 $ 28 WAL 2

FEYHP CERREN TR ESM ARG LEY

Prd I RI® R LA B4
% o

EAFIHE  SERREFNEAE > H
B2 K% o witZ B E M pr AT T~ EF5 R B st & e
PFEAP R E AN BRI R HE S RS T
B HATEM e M BHE S G252 o

LR T bL BRI 6o FEEZERE LR 2
EIHEFALL R ERLFTHAFEEM MO F A §2
THFAR A R LR AES T O S Y LR
il % AR AR EN S AN BB 52 HF LR,
His A BERARSERFLE b Fhir > 5 > B il 4 Ay
MrmagE s S HFI-08 n b End HAEgNrmE
B EIRF IR R A AR RGEF IR HE T

beits
S
pas}
58
ke
ey
(o
w1

Matim  FHRLEN 4 ~ P F i s AABHEM oM B



Title of Thesis: A Study of the Hairdressing Professional Skills, Market
Positioning of  Word-of-Mouth  Communication  of
Community Media

Department : Master Program in Management Sciences, Department of

Business Administration, Nanhua University

Graduate Date : June 2017 Degree Conferred : M.B.A.
Name of Student : MENG-JEN LU Advisor : Tung-Sheng Kuo, Ph.D.
Abstract

In the highly competitive beauty industry of Taiwan, consumers’ requests
on the service quality increases gradually, causing beauty salon owners no
choice but to improve in all aspects. Hence, in order to maintain the customer
source, owners have to understand the actual needs and feelings of the
customers in order to ensure the competitiveness in the market. In this study
the consumers of beauty salons in the central area of Taiwan are focused. A
total of 322 questionnaires were collected through a web survey. The
questionnaires were then analyzed using Independent-Sample T test, one-way
analysis of variance, regression analysis etc. in order to understand the view of
owner’s expertise, market positioning, social media and word-of-mouth in the
process of customer consumption.

Research shows that, in terms of variance analysis, the customers’ view
on professional competence vary depending on the customers’ gender.
Customers of different ages have different views between the social media and
market positioning. There are significant differences in the views of customers
with different income on the spread of social media. There is a significant
difference, on the view of customers with different consumption amount, in the

perception of professional competence and social media. There were no



significant differences in other independent attribute variables. In terms of
regression analysis, professional competence and social media word of mouth
have a significant positive impact on market positioning. Professional ability
also has a significant positive impact on the social media. This study concludes
with a discussion of management implications, and gives advice to the industry

concerned.

Keywords: Hairdressing Professional Skills, Market Positioning, THE

Word-of-Mouth Communication
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