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Abstract

This study examines the impact of experience services, service quality on
perceived value and willingness to buy from mobile operators to see whether
consumers influence their purchasing intent after telecom operators promote
experience and improve service quality. In order to solve the problem of
questionnaire, questionnaire survey and analysis, the SPSS software was used
as the statistical analysis tool to study the hypothesis of the study. The
conclusions of this study are as follows:

1. Experience service has a significant positive impact on service quality.
2. Experience service and service quality have a significant positive impact on
perceived value. 3. Experience service, service quality and perceived value
have a significant positive impact on purchase intention. 4. Service quality in
the experience of service and perceived value has a part of the intermediary
effect. 5. Service quality in the experience of service and purchase intention
without intermediary effect. 6. Perceived value in the experience of service and
purchase intention with some intermediary effect. 7. Perceived value in the
service quality and purchase intention with some intermediary effect.
Keywords: Experience Service, Service Quality, Perceived Value,

Purchase Intention
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