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Abstract

The tourist hotel is the mainstream in the Taiwan hotel market, The hotel
industry is the core of leisure and tourism industry, In recent years, Tainan
City, the city's tourist hotels have opened one after another, So, the job market
will need more human input. This study explores the impact of organizational
commitment and work-life quality on the individual background attributes of
the staff in the hotel industry.

The research method was questionnaire, The hotel industry employees
were asked one by one questionnaires, Its contents include personal basic
information, organizational commitment and work-life quality and other
aspects. In the organizational commitment aspect, the variable includes three
parts : value commitment, effort commitment and continuous commitment.
While the quality of work and life dimensions, variables, including material
dimensions, spiritual dimensions and community dimensions and other three
parts: The Likert 5-point scale was used for the measurement, The number
issued is 520. A total of 487 questionnaires were collected, the recovery rate
was 93.6%, the valid questionnaires were 460, the invalid questionnaires were
27, The study includes descriptive analysis, t-test, mutation analysis and
correlation analysis. The results are presented below:

1. For the socio-economic background, the age of these respondents range



from 21-year-old ~ 40-year-old. Most of their working experiences are
from 1 to 2 year and the most respondents are rotating shift workers.
Speaking of the marital status, most of them are single. Moreover, they
most has their own business as tourist hotel industry.

2. Of “Organizational Commitment” the effort commitment count for higher
scores in the subscales while there is no significant differences on gender,
age, work departments, type of job, revenue, and seniority. Having children
has distinctive differences. Position has distinctive differences on the value
commitment. The educational levels has distinctive differences on the value
commitment.

3. Of “Quality of Work Life” the community count for higher scores in the
subscales while there is no significant differences on gender, age, marriage,
children, work departments, type of job, revenue, and seniority. The
spiritual dimension has distinctive differences on the educational levels.

4. The organizational commitment of employee of tourist hotel industry have

significant positive relation to quality of work life.

Keywords: Tourist Hotels, Organizational Commitment, Quality of Work
Life
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ERF AL ERPRBAFTEASRET > AT wn S f
SR u'ﬁ;a:x I LA ‘E.‘i VL 1 I gégﬁ‘fsgf%w A enis
Rod BURG BB B (AR 0 2012) o ffH kE 0 B
FAAEBERSAE P A e & i n 2T & g
F fs(Hoy & Miskel, 2013 )77 3 + » e kg — 3 E BAER LA THEEL >
MM HE S oA P ESKF ARG FRNOEL - 0F
fe R > R B i AR 2 S AP 0 Fla B EREZR T ap RS
~efEG o lgE L F —‘F'f (4-Steven et al., 1978 ; Reichers, 1985; Penleny &
Gould, 1988) ¥R &G 7 Fenadf > L A4+ > - 435
312 W EIGET A S 2 3 ER FrkeE (Affective Commitment) ~ 3 4 i
k3% (Continuance Commitment) % 4 s>k 3% (Normative Commitment )

(Meyer & Allen, 1991 ) -

):’Li—%ﬁ Rk 27 BARFE 28 - Hale k- s w58 B (Strength)
(Porteretal., 1974) - (Mowday etal., 1982) | { i&— % % & B £ [F
R IR PARR | Bl % (Belief )27 3 < ( Acceptance ) ;
4 “5?7%&"5%‘ 4 g B (Willingness) % iz g >t o @ g fg (Desire) - 3

g‘m’L\FPJ K;‘}F' iF AT - L 3E e 73 &% 3 P x% =R m"‘r)ﬁ;'f % (Side
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bets) (4 £ %9k 4) » Fla By ey "%‘«“1 ( Becker, 1960) -
R gE e R | dpen B 4 & e sk @ a0 & (Value Congruence) & ¥
ez & (Duty attitude) - ~ ff;{#ﬁ A1 %] 48 & 7% (Moral

Obligation) = %4 7 & B B v % FE (Wiener, 1982) -
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¥R TRER
AEHE A LI 0 K- fﬁg%‘«&ﬁ;?\ f(é&ﬁf#‘i T V- Sl A 2

AREF2RIET R FZOLHRRE L BB RMTEFTT 0 F

v SRR L R BB T2 3t o

21 EgRE
211 Sk ki

KR RN ( Organization Commitment) — 3 > % — 3% ) 2 %K EHE

—

(Whyte, 1956) - #£4 %7 7 & % 2_Whyte @+ & 1956 &4 4 "%«
(The Organization Man) — # 484sif [ e84 2 W2 wRa i fo prs

LR B et o et W AT 0 AT B 60 # 1 AL
%01 (7% & (Job Satisfaction) =3 # » #r & 4 I k¥ - fE L BH

;=2 5P~ (Job Involvement) » 8 k= jE gt & R f72 I $ e oK

=

FEEIEIRT Y o Blde BN~ b F 5t Peter Drucker Ridp o ang Ay
FEen™ N E (Do the thing right) » @ sz P E_tar seen® (Do the
rightthing) > »cf &saa A F 2% > L g &2 L FpF > G E 1t s
¥ ¥ { 5 £ & (Doing the right thing is more important thandoing the thing
right.) (Drucker,2009) - & Fi»cs; # §H - £ 2> Hp a2 Bgiphd -
2R G ARy g2 B (Hoy & Miskel, 2012 ) - Thompson (1989 )
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Flesm Mg K 0 2015) HREBES L Lo BP (F A& RFR
Sk 2014) o~ X F (2014) i vk fork A i B2 pmA o

i EALEH D LA

2.1.2 %‘v& = e TR
Fik e (2008) P o solE A Rl AP R R 2 s
I% RN I N “‘Bf%‘él T %ausd %_:;I;kg ENRVE A B B s

ol SORTE PR R T E AR A A 4 iR e B 4 (2011)

Adp (2014) 3P e Sk LB A R A Lk P i i E

Mowday ~ Porter£?Steers (1982) 2 i » R 1 2 #FF e B AR
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|

2 & ch- >+ o Buchanan (1974) pt e Sk e o B4
BT BN L e o FI R AR A AR R AESY R E
AP R DR s o e BB H E BOKGEZ F H LG o
EERSRIHERRFEDES LR 10 eR2 B34 h2d

REE P TERFYNEEREE R RRFE TR DK

~xbe

Boulian (1974) > Mowday - Porter£? Steers % 4 2. % % » H& &

i
i

il
S

ok
-\1\

BORGEAI B A K- BRSO SR AR R o B ROKGE S

L3 703 20 2 ek maenp ot i o

u*r;tz,dﬂ—m K2 **'ﬁgﬁr7%2.11%2.2°
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Fe Ve 24P ¥t 5 R
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AIFZESITL 2 PR
) % 1 ERRFEAERSF RS IE Y A 2 K
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A RY AL ‘.9_‘%“«" >3 R R
Rrlo MK L - BAMe  BEB AN A PPFLE
1994 4 g 7> o T
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NSl SO o
1995 ForRLs 2Rl i IS4 HF YT LERIER
S B AGLE oI § Bk s i A
e BEHAKEL AP B u HLHEFEZ R
1007 % fo e o3 e AR
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1998 % Haogatuk 2 L s e
¢ g]

A
L R e
i

7o
2 H ¥
1999 531 % ﬁlﬁg$m&$~mkﬁyz’pffﬁﬂﬁﬁ1%
PHRERSLAER 1 Hega- B RE
2000 AP BAH- FREEGAPF R IR E R
3 R PRAE P B R E > R MR E = %
2001 srx SEE AR S S EE Ty
S - A
EHCRFEEA fRp R e L 2 o B
o RGEBRIEENL st A A U Ky
2008 i f ) \

FE R eI FREFERFTEFMOM G0 4 4

S e

EHRFLEE A AR e R PR fEN o e
2011 % 4rrh F wAlani R 2 LR OB A BRI e o Foal

FixeReh- BREAE M o

PHCKBELRA IR AR ERSP R e £
2014 g p RBAOYS PRSEBIpL s A2 L ERG D DE

PY R & -

2014 Mg EMCRGERHRE L e B

» B3 ; s ap o ap i sk
2014 = ‘}"Ft‘x—]' B 'f\f' X E o Bk R 2 A L AL :a‘_ifﬁ,‘,,,_“?kp 1

2_ i
R 72 4

2015 Ffim B MOKEREL Lo 81 TR LR
R &

T kiR AP OERE
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1960  Becker kA B G A H Hw BT ehw 3

1966 Grusky HCRGEE R LN AR AR AF2 -

PHRFELR A oS R 2 kG bl
/ﬁ;{ @ B ek > R4 'B’M“‘”f o il

FoBRE > RERTFHF RO B EF > 5
B HLRR e

1968 Kanter

Hall,
1970  Schneider, ‘e p {RAriF X ok - 52 @42
& Myqgren

1971  Scheldon

o et
Hrebiniak F“ A TR A B
YAV

PE R R ASET TR
1972
& Alutto C @R SRR %
1973 Hrebiniak Fl‘ FE E %d» R&s 0 87 B%\m - SRt X o)
&Alutto  pd freE e @ 2 FRE e R- FEF 5 M
Porter, AR B AR - %iﬁ%wwﬁa%mﬁ
Steers, R ¢4 (1) RATLERI wEHp FEHE
Mowday, & (2) X FE R, ,;.:sp_:%wnﬂ; AN 5% A 5 (3)
Boulion  # ¥ M7t
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AR § (1) TS fsd § (2)
%“r SFGE eFOLR L (3) Hefdaghe &
G (4) B EmAR RE R (5) HE
AU oG Y
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Morris & S {rB X a3 A FZ T 5 5% > T F & -
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¥ s .
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TALKR Ay HERE
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AP R ERRFESOFE B AR ERAEND

SR
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PRA® IR R M o

22

‘\,Ilmlipﬁ)iﬁp;\sp\?},i’ ,)Eé\—fégé‘i “ﬂ‘



Fel o gy EEFHEMIGENT RTINS T R 0 R
CPEFFRASO R RS EE S Fltie S W AT - BRESH
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Ko NflaiEr R AR LR o kij‘*ué FE F e ag T Ao
%23 mEOKEL AN

S A | &
- AP E oy £ %—k;\ A a8
BeCker ’ 1, 2, [ 22 P /
LI RE P HEROT R U2 44;.@*3?‘« ST R 2
(1960)
ﬁjul o
- BHEHD AR JERME R AL
v B 5 lm"?r?"?“ﬁ"—“&‘«%&"ﬂﬂ;&?ﬁ°
AR s g
Kanter e, - I A F ﬁw?f e R R
=+ 8 M S
(1968) ' 7 B R o
BB o L e RE .
— BB IEM o o AT 0Bl 2P o B
4 Ej;lv‘fr)\j;\—‘ﬁ o
i iR RS R ARLR 3 PR ot e
i Rtk |
Ha.” " . iﬁh ET"']%‘f,& S ‘:3)# o
e LRl t L » ,
(1974) TR ARER R EMRS TR AR
2
4o
, A e M- R R E 2 0 B R T
CAE grpag 50
: R R A ST E e
Salanick F*”F ! B hwe d g .
JERE Kl ECI T B s P B IO E AN
(1977) " r
S Saiiual i Rl Rl S
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(1968 )

I T

oA R G AT R
1B ERATE R AEF 4 A F
Hiadd A€ B eh- AR R 2B R
LA ek € B (R0 TR TH 4 P ow WA R
A 'frﬁﬁ?}g’!& °

Gdplos & £ f OB T 2w g TR
PR E > ERTA R B A chp A o

Morris &2

TR

- AP flasmT g B0 RPHF

Shenman K yﬁ. | F AT ﬁ_grzk ?ofF 4L o
(1981) wappg AR fHesfiE-FAR - Te SRR
BRGEARL G A e fAFpd 2 Ao s &
CHM B RS E FH e SRR §
4r o
Reichers 7 F1H % KGR E KPR A FRFF] 0 B A G e
(1985) KEFRED -BEEP2 27 RLDF 515
B4 B TR L HERE G AR
- & BBARE IR RSP oY E
PP BROKE 5 R o
spum 'r%*f@. ke m%a% A -
’B '—%7 $ :? < ’ 1 » 2 ~
Allen & " " BA$HE BRI G et G Fehd A2 b g
wiacE
Meyer o HIELAT o
- 7’?? 22 L s = (1A 2 A <r 22 , N
(1990) e - fAp AR 0 2 A HER lfa:.ﬁf_f%“; AR

Pleng T8 K% o

FH kR

s+ (1997) - %% 4 (1997)

# (1999) # 3
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WP FF Z R IGREGH i 2 Rk i ik 2 iR
Mo RBEERT LR T AP ERL R A
VU S 1y L o
1.Steersine Bk w0 F118 % #5032

Steers (1977) 1 een® A7 7 > & T 8RR F18 & H505L

Ho oo B FIRITHE Y TR AR

1 T%—;}';“;‘lri\_l I‘E_““%Ej,_ o m Qé__%%jﬁﬁ

7_ g ~2

o e ENAF  FRUM 1 T
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g RE 1 AREF 5 1
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T AR
(BERSRE R ~ BT it ~BAZERM)

W R E R
T A — TR E R
H 4% 7 o
(ZFE s ~ 28 ~ maEH) P s

T A8k

B A H
CRAIHE ~ 58~ HF R

Bl 2.1 Steers el -k Fli & Hi50 Lm

7oL kR - Steers (1977)

2.Mowday - Porter£? Steerssi e S A g2 0 F]15 % i3
Mowday -~ Porter#? Steers (1982) %37 ~ 4 fBCRGEZ W B &
o B S FAT Y %I 0 B A 2 (Personal Characteristics) (¢ 42
EH S BT RKTARR ~MEfEE 2 BB L BARETE)
10 B ¥ #c (Role Related Characteristics) (¢ 451 17§12 P Ffd ~ & 4
BrR % &4 RN E) ~ BHEs M (Structural Characteristics) (& 4% f &

FARRF) M

\\\ﬁr

A€ 2 S FEPIER S 2N s AR AR
% 1 fFi5s% (Work Experience) (& 42287 kigit ~ B4 £& 1~
ok BMARPEE) S EHAAF 0 1 74 % (Job Performance)

# 3F (Tenure) ~ g2 13; (Tardiness) -~ 4 & 4+3; (Absenteeism) 1z
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% g e (Turnover) - 4r@2.2#77 !

A (FE~FF - HFREL B -
s~ REMEBAZSEE)

AMAEHH (TFEEESRLENE AL L

4E- e £ g ?ﬁ Hﬁh}&f?ﬁ

RS RAERE) GEE
T E: J oo
v s

AR (EBABL - T F A~ 1246 R g

BE ~ mEERIL s SRR RERE

552‘7&‘— x)

T AFeesh (A THRBE - BATEM
S 42 08 ~ BERR AL G0 )

B 2.2 Mowday - Porter ¥ Steers &7 F] {3 5 72 25 5%

74 k&R © Mowday, R. T., Porter, L. W., & Steers, R. M. (1982)

215 ERRFHHFZ (3% P
1. # F) %78

FRehip AR (Ed MU s ETR) AESKE AP R
i B (Fh3ER > 1988 5 thiF 4o > 1990 5 FRE > 1993) o 1 iE% KT
w e R RN gm#ﬁ % > Hall ~ Schneider£2 Nygren (1970) -~ Herbiniak
“Alutto (1972) ~ 5 B & (1982) ¥ 4 w3 ¢ A F T 1 1T/% Lt

K o 1 PR i TR R B KT R 2%

A
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Buchnan (1974) -~ Steers (1977) % 7 #% % - @ EREH (1993) -~ %

2 (1995) ~44 (2001) + F F R A4 A47 377 B H e R Kgp e 0 o
R (1999) #REHRFHIFRLERIAY - 245 FRIR

FARBE > FIRF LA RGFR 0 BRI IR E 4 B4 R 1

S R AR 3 TR R AR R A R

EHREL F QT OG0 F N ERREE L F o R LE

T rafes % (Meyeretal,1989) | S KEH F11 BT RE B

$ A R APM (Rekk 0 1989) o EE AT (1992) At g # o

N

Sohpe Rl §F R EARM o Ry B (1994) S §HF R Bk

¥

10

AN
NN

i

B1 TR ARM o FUt o T OGN B RCIGEE 1 R 0k s

hﬁ
|
[

=
o
T

MRERLE IS 2 b ¥ IR AR W A S

P15 2R BB e LRI HTE dp i (SR E4F > 2004) o
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9

T4 E&ET (QWL) e g > imz 1927 # 3 1932 # » £ ® &

CRESF RAR B R v F s ot (Mayo) 2 Rl

#71% $& (Roethlisberger) *r4g $31 # = 7 34 4 » R A fipl T 71 (¥ 7k

s
beic

{1 T2 A4 P FLESERAF IR - REDOH G L1 &
FAAEADRFES A EFIE (Fdofosd A EH G AL hER AL
M TR ) Ft o Ao R A PR A PEAGLE A E & s
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"B T3 32% | (Herzberg, 1959 ) # ) o 1345 4% i L aiE > ER
IR ANFZEERLER B AF)ZEIRARL oo v

DICE \%‘g‘lf%ﬂ;{fi N AK%Fﬁgffﬁ\f@;Ai;‘-é\j_f%Iﬁfﬁ&;ﬁt

n

*“l%

.
% o 4L Wit ®1F (Hygiene Factors); 1 /& &~ S gept ~ &k ~ f i3

2EBERE MG @,q_} (Motivator ) - %A 1960 & ~ ¥ # » % 1 1%

WA A T 1 ¥R %3 (Job Redesign) = 5 iF# i o
A P ERF ) 2 ¢4k B p 1960 & AR 2 W > § pF

ERABE T LTS ? 2 L QWL REHE H 1R 0 BT 3§ R
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<

$HUAR A (Eerd g nldir (MEs o 1994) o
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Fithl 11 Fen& 5 gt b2 RSPl Ky BRI T L8
FEFA R AR o FARE RS A1 (T @Y (Working in

American-MIT press : 1973) o ig B Ff FL % R hF F iE ki g 4 5%
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