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A Narrative Research on Career Self-Efficacy Developing
Process of E-commerce Operators:

A Case of UnFranchise Owners

ABSTRACT

This research aims to understand the process of integrating and
constructing career self-efficacy messages for E-commerce operators as
well as to explore the development of their individual differences in the

process.

The study applies narrative analysis of qualitative research, with
in-depth interviews with E-commerce operators. Telling from the
subjective view of E-commerce operators, the researcher intends to
gradually construct the literature by analogizing, generalizing, analyzing,
and synthesizing the materials, so that the stories can be retold and

significance reinterpreted.

The findings include:

1. The interviewed E-commerce operators chose to become UnFranchise
owners because of: an attempt to obtain new learning opportunities,
the practice of their career ideas, the improvement of life quality, the
realization of time and economic freedom, to step out of the comfort
zone of traditional values and expectations, and to seek opportunities
where efforts meet results.

2. “Performance Accomplishment” and “Significant Others” are two major
sources of the career self-efficacy messages of UnFranchise owners;

3. The career self-efficacy of UnFranchise owners boosts their “positive
career beliefs” and “positive career behaviors;”

4. In terms of their career self-efficacy, UnFranchise owners demonstrate
two levels of analogical scenarios—“domain-specific’ and “general
situations.”

5. Altruistic behavior can help the development of career self-efficacy.

Key words: E-commerce operators, career self-efficacy, narrative analysis
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