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Abstract

With the continual rising of the aging population,the needs
of long-term care are increasing. In order to reduceunnecessary
work and improve work efficiency, long-term care information
system development has also been paid more and more
attention. Therefore, the use satisfaction with the information
system of the long-term care institution members is worth to
explore.

The purpose of this study is to study the use satisfaction
with the information system of the long-term care institution
members. The construtive questionnaire(31 questions) designed
with four aspects was compiled through Descriptive statistics,
inferential statistics, reliability analysis, validity analysis,

correlation analysis, T-test, and single-factor variation analysis
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to analyze the seven hypotheses and carry out research
hypothesis and verification work.

In this study, 220 questionnaires were delivered and 213
were recovered. The recovery rate was 96.8%. The results of
the one-way variance analysis show that "system quality" and
"information quality" will be affected by "whether or not to be
in charge", and"information quality", "service quality" will be
affected by "education level", "system quality", "Quality of
Service", "Service Quali-ty" will be affected by the "Number of
Beds", "Information Quality", "Service Quality" and "User
Satisfaction" will be affected by the "Use of Institution

Information System".

Keywords: long-term care, information system success model,

user satisfaction
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26-30 # 53 24.9 24.9 33.8
31-40 #& 75 35.2 35.2 69.0
41-50 # 50 23.5 23.5 92.5
50 g1zt 16 27.5 27.5 100.0
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BN T

BIRAAAEA S 5 T & EA 5 5 1304 0 F B4k A #K61Y%

P2 19 2 7y 3834 » F39% s KA i 8o
% 8 A PR I3 5F A =X B A up
= #c B A BT A | R E A
A 130 61.0 61.0 61.0
H 19 2 R 83 39.0 39.0 100.0
KNS 213 100.0 100.0
R

v T49u ™ 5 5684 > b B A #K31.9% >

F49p 2+ > 1005 1 T 4 P 1174 > 4 54.9% > T100% (7 ™
)y 284 0 F13.1% B 4ed 9
204t A S A o A
L P} B o2l =
. . joE | AR
TEDEAE T oo
3 P 49 KT 68 31.9 31.9 31.9
49 por2r o5 100 o 117 54.9 54.9 86.9
100 (7 ) ™+ 28 13.1 13.1 100.0
BE 213 100.0 100.0
LR BHLAER

41.8% - 3

B AH FAET G T - &, 5894 0 b B A

# 57

74

28

» 1 34.7% 0= % 7

4

Eg’ﬁ29&’




F13.6% T 7 &by 3214 5 F9.9% hitdri 10 -

10 A& @ * BT 0 AP s 3

=< #x B oA FoARE A | R A
L 89 41.8 41.8 41.8
-3 - & 74 34.7 34.7 76.5
Z i1 # 29 13.6 13.6 90.1
I E 21 9.9 9.9 100.0
KNS 213 100.0 100.0
| %

Frs a5 bk d X S8R ABEFRERRBEG

CRER o WHARAAH R PET T EF A ARER - 7]
EYBETR A AL G EA B RRET o L LD BEBHEA

TRk I T E R EFRG

A

b J‘l Ir - ./& Jl

FOEGBRERR AN
-~ G R A
FRAR-BELDP - R B ARAAF > REAE LR
TMHARF o AR F A & B [ Cronbach's a ) ki 7% »
Py Rk 27 1 E F H* SPSS 18.05%< & Xk Bl & IB’f?m
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mh R OE™ 2 R83 3.78 557

101 .686 493

101 .597 551

270 -1.555 122

"P<.05
K 4BpFrte e sir T w3 T &
‘“"'r'é'%& F‘ﬁ r%gj‘rﬁifir%?J\rfg%.ﬁ;%i)iJ
L 7

23 Tu, B

24Py A T 2 b At ThH

S I8 &AL Al TE R L SNEREFR tiE p
-t TR
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=R 7

| 160 3.84 HS57 344 3.92 681 .564
=2 18 3.90 65 3.72 4.08
3 14 3.90 963 3.34 4.46
4 21 3.67 705 3.34 3.99
BE 213 3.83 SOBTYT 5 3.91
ol 160 3.87 . SHE J 9 3.96 1.137  .335
e 2 18 3.73 556  3.46 4.01
3 14 3.80 703 3.40 4.21
4 21 3.66 579 3.40 $(D2
B8 213 3.84 560 3.76 .
PR7% 1 160 3.83 SIS 3.91 1.159 .326
=2 18 3.69 484  3.44 3.93
3 14 3.79 439 3.53 4.04
4 21 3.64 623 3.35 3.92
BE 213 3.80 522 3.72 3.87
g * ] 160 3.74 537 3.66 3.83 1.147 331
"}5’15 2 18 3.63 456 3.40 3.86
LR 3 14 3.71 568  3.39 4.04
4 21 3.52 663 3.22 3.83
BE 213 3.71 547  3.64 3.78
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=
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19 3.99 147 3.63 4.35 964 428
53 3.73 .584 3.57 3.89
75 3.84 621 71 3.99
50 3.80 482 3.66 393
16 3.96 .594 3.65 4.28
¥ & 213383 592 8o/ b 3.91

[ T N O S R

73 1 19 4.07 489 3.83 4.31 1.567 .184
" 2 53 3.76 .650 3.58 3.94
3 75 3.83 .566 3.70 3.96
4 50 3.78 441 3.66 3.91
5 16 4.00 582 3.70 4.32
B & 213384 .560 3.76 3.91

PR 7% 1 19 3.99 427 3.79 4.20 1.754 139
&= B 2 53 3.77 .633 3.60 3.95
3 75 3.72 475 3.61 3.83
4 50 3.80 477 3.66 3.93
5 16 4.00 .504 3.73 4.27
B & 2133.80 521 3.72 3.87

e 1 19 3.88 512 3.63 4.12 1.166 .327
"}?, i 2 53 3.72 .545 3.57 3.87
iR 3 75 3.64 535 3.51 3.76
4 50 3.70 .564 3.54 3.86
5 16 3.88 .582 3.56 4.19
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RELH A Tk REL OSNLERRF FEEFETLER
T

= 3
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BE 213 3.83 92 3.75 3.91
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3 87 3.76 .644 3.62 3.90
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&= B 2 99 3.90 486 3.80 4.00
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