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Using the Technology Acceptance Model to Explore the Social

Media Facebook for Army Recruitment

Student © Yu Hsin Chen Advisors : Dr. Tsung Yi Chen.

Department of Information Management
The Graduated Program
Nan-Hua University

ABSTRACT

The excellent manpower is the element of keeping organization continuous operation.
The fighting power of army need be maintained through attracting more talents. As the
growing development of the Internet and information technologies, the ways of
communication and advertisement have changed from unilateral information dissemination
to interactive social media. The most popular social media (Facebook, FB) become a new
channel of recruitment, The unit of army recruitment can post advertisement through FB to
interact with users, and use witting and visuals to create a more effective way of
recruitment. Based on the technology acceptance model, this study the effectiveness of
army recruiting and analyzed the influence of media richness via FB.

Keywords : Technology Acceptance Model, Army Recruitment, Social Media, Facebook,
Media Richness
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