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Abstract: As an interdisciplinary program, service-learning has
been an integral part of the Taiwanese higher education
curriculum for numerous years. Specifically, reflection is a
critical factor of the service-learning process and an important
factor determining its level of success. However, there are few
empirical studies focusing on measurement of reflection and
effects of service-learning in Taiwan. Therefore, this study has
two main purposes. First, to develop a measurement of
reflection based on Kolb’s theoretical viewpoints. Secondly, the
impact of participation in service-learning on students’ behavior
in relation to different types of service-learning programs and
the duration of service. Through literature review, participation
in service-learning may be related to the development of
students’ civic attitudes and engagement. This study attempts to
find out whether different types of service-learning programs,
duration of service, reflection, and self-confidence are related to
civic attitudes and engagement. Nested regression is used to
analyze the collected data. The results show that after including
the variables of different types of service-learning programs and
duration of service, self-confidence has effect on civic attitudes
and engagement. Moreover, concrete experience, reflective

observation, and abstract conceptualization are related to civic
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attitudes - However, only reflective observation and active

experimentation have influence on civic engagement.

Keywords: service-learning, reflection, civic attitudes, civic

engagement
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