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Abstract

In the advancement of communications technology and the popularity of smart phones or
mobile devices, it is no longer necessary to conduct dialogues through face-to-face
communication. For example, through the use of internet social networking platforms, its
communication function will be able to break the gap between the members of the organization.
Therefore, the relationship between leader and member is different from the traditional mode.
The purpose of this study is to explore the impact of the use of internal social networking
platforms on the leader-member exchange relation, where the internal social media usage can
be divided into five aspects, such as the member’s organizational identification, member's
organizational trust, member’s consciousness, member’s internet information literacy, and
member’s personal information disclosure. Then, this study also investigates the moderation
effect of organizational commitment. Using the general employees of e-commerce companies
in Taiwan as the research object, through questionnaire survey and regression analysis, the
empirical results show that the internal social media usage has a significant positive impact on
the leader-member exchange relation, and there exists significant positive moderation effect of
organizational commitment. It is suggested that managers should use internet social networking
platforms to establish communication channels within the organization, which will promote the
centripetal force of the members.

Keywords: Internet Social Platform, Leader-Member Exchange, Organizational
Commitment
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