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Research on the Correlation between Job Satisfaction and Turnover

Intention of Kindergarten Assurance Staff
ABSTRACT

The purpose of this study was to explore the correlation between job
satisfaction and resignation intention of kindergarten preschool educators. The
researcher used a self-designed questionnaire as a research tool. The participants in
this study were preschool educators who serviced in Taipei City Kindergartens. The
data were analyzed by descriptive statistics. , Independent sample t-test, single-factor
change analysis, and Pearson's product-difference correlation statistics methods were
used for data processing. Based on the analysis results, the following conclusions are
summarized:

1. About the preschool educators’ job satisfaction and resignation intention , there was
no difference between the educators in the public kindergarten and the ones in the
private kindergarten.

2. The job satisfaction of preschool educators majored in Children Education is higher
than the one of preschool educators not majored in Children Education. In addition,
the resignation intention of the preschool educators majored in Children Education is
higher than the one of preschool educators not majored in Children Education.

(3) The supervisors’ leadership satisfaction of preschool educators age 31-40 years old
is higher than the one of the preschool educators age under 30 years old.

(4) About the job’s satisfaction , the preschool educators had 11to 20 years of
seniority had lower job’s satisfaction than the educators had under 10 years of
seniority and the educators had over 21 years of seniority .

(5) About the supervisors’ leadership satisfaction , the preschool educators graduated
from the university had higher satisfaction than the educators graduated from the

college had .



(6) In the difference of school size, the preschool educators in the larger size school
with 5-9 classes and more than 10 classes had higher psychological satisfaction than
the preschool educators in the smaller size school with under 4 classes. About the
supervisors’ leadership satisfaction, the educators in the school with over 10 classes
had higher than the educators in the school with under 4 classes.

(7) In the different positions, the preschool educators had higher psychological
satisfaction than the educare givers, the educare assistants and the teachers who
were adjunct administrators as well.

(8) It appeared positively correlated between the preschool educators’ psychological
feelings and work environment, between work environment and supervisors’
leadership, between work stress and psychological factors, also between

psychological and peer relationships .

Keywords: Preschool educators, Job satisfaction, Resignation intention
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3 ERE 1 19.23 .000
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A IR X 1 kB ER -4 = A 2R th
1 901 894 889 8.23
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BTRBAL e 6w b TIOEA L 207 H el K0T 5 H 2 BT A
Yool T ERA | kG enToE sk MM=168) 2 E T %A% (M
=214)» A T FE | Ko g (M=245)

AR e IR A R TR A RABB L R A B R
BB DT R 0L R R o

241 KFRBA R ERLARZ BB » 2 RiRA 17 (0=386)

I8 T ok L 1K T 199 A
1EHRLRE
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1 iR 11.75 1.64 7 1.68

A MR TR 8.57 1.08 4 2.14
NELRE 14.71 1.76 6 2.45
B 35.23 2.80 17 2.07

Fo# ARTRRAPRKFIRSA R L CRLRZ RS L B

A AEAA R T R RARFIRBA FL TR LA B A e 2 LB
AT iREFREE(FITET - AR EEF R AL JRBEFT 72 FEAF
BRI~ AR ) A B A
- FREREFRERBAELICRLRZ BRI+ 2 LB HT

HE A2 F 0 AR AR FREIRAA R I ERL A2 R
AR 2 AR RIAEI NS BEF LR K o F 2 % QR KE
PRAFA R 1R LARE BRI T ALE o

242 P R FREBFRFRBAFLCRARZ PR A 2B R AT R4

# & % (n=386)
B FREF T B T 3ok L t ®
1EHBLAR
o TR A 182 25.50 1.47 1.87
oz 204 25.20 1.60
1Tk B A 182 15.46 1.16 -1.93
= 204 15.57 1.20
A BAR H A 182 41.38 2.09 -1.46
Fz 204 41.72 2.42
il S AN 182 15.66 1.62 .88
= 204 15.50 1.78
& A AN 182 97.99 2.93 -01
#ox 204 98.00 2.71
BB
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1R X 182 11.76 1.64 41
¥z 204 11.74 1.65
X s E) % o 182 8.66 1.11 1.57
¥z 204 8.64 1.05
< T8 F) 4 o 182 14.60 1.76 01
¥z 204 14.60 1.75
R o 182 35.09 2.93 -80
2 204 35.32 2.72

S ARREFIRFRBAELIERLRZ R AL L BN
KA A3F I AR L EF BHWIRBA R 21 (TR LA LW
TR A FAE G w DA EF AL B RE(1 A4 W 5-6.97--423 2 -6.744.82)
L EE2 1 ERLAB S R(R)ALESL -
Az gw o AERME 1R ST R G e Pl EE
ZR ORI (LA 2122682 374) 2304 2 () s 2 £ F 2 PRI+ 3
WA (W) A R E K e

243 AR EEFTARFRBAFLERARZ R L 2 B2 H 2t R4

i & % (n=386)
L 3 EET R i %% T 3ok gL t &
lﬁ%i&
LS P -3 157 25.03 1.81 -4,23%*%
sx (i) 5 ¥ 229 25.66 1.07
1 iFRE #R(F)AEE 157 15.52 1.18 -.04
s yr(im) s B 229 15.53 1.20
LEAE SR(R)ARE 157 40.88 1.77 -6.74%%*
s () s BE 229 42.42 2.56
Fiohfa #3(%) 2% 157 15.54 1.67 .27
sug(im) s 2% 229 15.59 1.76
BAe  H(F) A2 E 157 96.98 3.19 -.6.97%%*
sug(im) s 2% 229 99.20 3.07
BB e
1iFR4 S(R)iRYE 157 11.96 1.58 2.68%*
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() RE 229 11.51 1.68

e d wa(m) i B ¥ 157 8.64 1.06 135
() s B E 229 8.49 1.10
CILFE S (%) FEE 157 15.01 1.81 3. 74
su (i) s B ¥ 229 14.35 1.63
afr BH(%)EE 157 35.50 2.74 2.12%
ss () s BE 229 34.90 2.86

*p<.05 **p<.001 ***p<.001

A REMRKERBARIERLAEE PRI > 2 L BT
B A4 @ 3 SRR | L TR AR LB L E A

SRBEAY O SR hA FAEEG EIAN I FFLE (2780) E 5T
5 f

FARBA PGt o BERME LSRG R E A T LR KR
B3 e S RERIA | AR et A £ 8 o

44 2 P EEKFRBRARLIERIARLZEFF B3 EL 178 & £ (N=386)

R £ ¥ 8 T 9%k L
304 11 T 112 25.23 2.24

ST £ 31-40% 147 25.24 1.52
A1% 1 127 25.50 1.98

1 ETRE 30 g2 112 15.44 1.20
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