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Abstract

Social workers in Court play an important role in Family Act and Domestic Violence
Prevention Act, trying to make parties accustomed to our judicial system. Meanwhile, we
connect social welfare resources and provide emotional support for parties like a bridge
between judicial and social system. Generally speaking, role strain happens when judicial
employees have different role expectations for social workers, or internal social workers
value wasn't fit/satisfied for situations in events.

The study demonstrates experiences of social workers in Court by qualitative
approach and role of episode perspectives, analyzing by interactive scenarios among
judicial employees like judges parties and social workers. Trying to understand the reasons
for role strain: why social workers are unexpected in the court?

Social workers in Court play as information providers, emotional supporters, sources
connecters and safety guards for the parties. The study discovered that the social workers
in Court will be confused and express self-doubt when expectation conflicts comes among
judicial employees. Role strains often happened especially in social workers in Court, the
lower/weaker role compared to other court employees. Role expectation conflicts and
lower position than other court employees are two major reasons for role strain. The
internal value/perspectives and professional training are different from other court
employees makes expectation conflicts. Role expectation gap and high cooperation with
the court are two main reasons for the conflicts. Role expectation gap was caused by
different backgrounds and values between social working and law professional. Entrusted
privatalization social working agency takes a clearer social workers self-positioning
among high coopearation roles in the court.The lower position is caused by private-owner
but court working hiring system and non-law-degree professional for social workers.
Social workers in Court manage the role strain by building reciprocal interactions with
court employees and new cooperation systems like symposiums holding for solving
conflicts and irrational-expectations.The study focuses on the social workers’ professional
role, serving as friendly partners in judicial process and should be respected equally, not

only an assistant in the court.

Keywords: Social Workers in Court, Role Strain, Role Expectation Conflict
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