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Abstract

This study aims to explore the effects and relationships of messaging
software on role conflict, relationship quality, job performance and subject
well-being. This study took the questionnaire survey by convinence sampling,
and divided into pre-test and formal test in order to confirm the realiability and
validity of the questionaires. We took the exploring factor analysis and
Cronbach’s alpha in the pre-test to examine the questionaires’ realiability and
validity, and started our formal test after passing the examination. 230 valid
questionaires were measured in the formal test, and we analyze the results by
multiple regression. This study found four conclusions: 1. role confluct has
negative effect on relationship quality, job performance, and subject well-being;
2. relationship quality has positive effect on job performance and subject well-
being; 3. relationship quality has a partial mediation effect between role conflict
and job performance. 4. relationship quality has a partial mediation effect
between role conflict and subject well-being.

This study concludes several practical suggestions for the supervisors
based on the statistical results.

Keywords : Role Conflict, Relationship Quality, Job Performance, Subject
Well-Being
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Well-Being, SWB) ~ = 12 % 45 ¢ (Psychological Well-Being, PWB) 14 2 44 ¢
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45 (Sheldon & Kasser, 2001) o = # 2 fe32 o fhdg § = & B2
ﬂ%ﬁ%@ﬁiﬁwﬁﬁ%4%%?%é;ﬁ$@®’ﬁ?ﬁé
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FRBE BEA DT Z L FESR AT R A PR L5
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