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Abstract

Hairdressing industry in Taiwan has declines and prosperity, After several
twists and turns. Hair salons can survived in this downturn condition are very
few and luky. Therefore, this research examines the customers of Taichung
City’s hair salons and uses questionnaire to investigate relationships among
service quality, experiencaial marketing and customer satisfaction of beauty
salions. This research aims to help the hairdressing industry to develop and
change business strategies and innovate business models that will increase

profitability and satistification.

This research focuses on studying customers of Taichung City’s hair
salon .By using survey, 200 questionnaire were distributed and 200 effective
questionnaire were collected, and the effective questionnaire returns-ratio is
100%. Preliminary findings showed that showed that : (1) experiencial
marketing is significantly positive related to service quality, (2 )service quality
is significantly positive related to customer satisfaction, and (3) expericial

marketing is significantly positive related to customer satisfaction.



This study is based on the conclusion of the research. Discusses the
management and management implications of the hairdressing industry for
hairdressing industry operators. in addition, she proposed suggestions for

hairdressing industry operators, future research, and future research directions.

Keywords : Service Quality, Experiencial Marketing, Customer

Satisfaction
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