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Abstract

KTV's peer competition is very intense. KTV operators feel that
consumers have more choices and consumers' preferences for KTV are
different. Operators feel that consumers have different ways of consumption
than before, and KTV's mode of operation is no longer fixed. They must
constantly change and follow up with modern business strategies, so that the
business strategy can attract more consumers. Hence, this study is to explore
the i1deas and consumer habits of KTV consumers, understand the KTV
consumer behavior patterns, get consumers' reasonable consumption rules,
recognize KTV's business model to target ethnic groups and age range,
enhance the business strategy of KTV, suit the needs of consumers, attract
more members of the public, cultivate customers loyalty, and apply the results
in enabling KTV to operate more smoothly.

The sample of this study was mainly distributed to the KTV customers in
Chiayi City as the target of the questionnaire. The questionnaires are
distributed in paper. A total of 450 questionnaires were sent, 402
questionnaires were returned. There were a total of 364 questionnaires after
removing questionnaires that weren’t fully answered. The valid questionnaire

recovery rate was 80.9%. The research and analysis results showed that:



1. Service quality has a significant impact on consumer loyalty.

2. Service quality has a significant impact on consumer satisfaction.

3. Consumer facility satisfaction has a significant impact on consumer
loyalty.

4. Consumer characteristics have a significant impact on consumer loyalty.

5. Consumer facility satisfaction has a mediating effect on service quality
and consumer loyalty.

6. Consumer characteristics have a interference effect on service quality and

consumer loyalty.

Keywords: KTV, Entertainment Industry, Service Quality, Consumer

Satisfaction, Consumer Loyalty, Consumer Characteristics
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=751 P<0.001)> @ J F FRSBLAHIFERPRATF HFL
F(B=0.838 > P<0.001) > F]o* & & p %37 ~ ¥ I RAHERAF HFH
FeniE it o {2 D RMRIFET G A RAHY R FRAPBR S R

Er? AR FERERL RS S TREF (B=0.270-P<0.001)® A %

R rlied 0.751 %% 5 0.2700 B 304 ¢ 4 sk oF § Bk HS:
R HFREBRLAFRBEFET R ERBRET P ek 32 A
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