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Abstract

The purpose of this study is to explore the relationships among review
quality, perceive usefulness, credibility of positive and ngative e-WOM,
Willingness to stay and Post-accommodation behavior. In this study, data of
Reservation website consumers are collected by way of random sampling
method to facilitate questionnaires, 224 questionnaires are received, in which 20
questionnaires are invalid such that 204 questionnaires are valid, and the
effective response rate is 91.07%.The resulting conclusions of this study are
listed as follows: (1) review quality and perceive usefulness positivied impact
on credibility of positive and negative Electronic Word-Of-Mouth.; (2) The
credibility of positive e-WOM has a significant positive impact on the
willingness to stay and post-accommodation behavior respectively; (3) The
credibility of ngative e-WOM has a significant negative impact on the
willingness to stay and post-accommodation behavior respectively; (4) review
quality has a significant positive impact on the willingness to stay and
post-accommodation behavior respectively; (5) perceive usefulness has a
significant positive impact on the willingness to stay and post-accommodation
behavior respectively; (6) Willingness to stay has a positive effect on

post-accommodation behavior .

Keywords:  Review  Quality, Perceive  Usefulness, Electronic
Word-of-Mouth (E-WOM), Willingness to Stay, Post-Accommodation
Behavior
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