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Abstract

Ryukyu Township, Pingtung County has special geological, rich in ecology, Ryukyu scenic
area into the Dapeng Bay National Scenic Area in 2000. The main purpose of this study is
to use the theory of location to explore the differences in the attributes of the small Ryukyu
B & B, to explore the service quality of the local B & B from the tourist's point of view,
and the activity schedule as a measure of the property, and to explore the visitor's rating on
the small Ryukyu B & Attribute the degree of attention, the degree of tourists satisfaction,
in order to build tourists positioning for the small Ryukyu B & B, as a small Ryukyu B &
B market positioning strategy reference. Recycling questionnaire was tested by the
reliability and validity of the questionnaire to obtain a weighted score scale and perceptual
location map, and further perceptual location analysis. The purpose of the analysis is to
understand the tourist's idea and coordinate the perceptual location map as an auxiliary
analysis tool to further develop the orientation strategy for each B & B in Little Ryukyu.
The results of the research show that the evaluation attributes of B & B are the most
important ones in terms of "reliability" and "guarantee" in "service quality". Based on the
questionnaire analysis data and the multi-scale analysis and description of perception maps,
B & B No. B, D and F have a high rating in all competitions and are the leading group in B
& B rating; B & B No. A, C and E are less competitive in the same competition group,
potential group in the small Liuqiu B & B, Although the performance is less than the
leading group, if the strategy can be adjusted, I believe there is still a catch-up opportunity.

Keywords : B&B, Service Quality, Satisfaction, Positioning, Multidimensional Scaling
Analysis(MDS)
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ENIRTFFEB P RA L~ R TR AREER ~ HRA 2 EgE &
%%%ﬁﬁ%ﬁ%%’%?ﬁ%&%mﬁﬂ’%ﬁ%é%%ﬁﬁiﬁﬁaﬁ
PEPRFE 0 1 RE i AR REAE ’;fg FOAY R F paey ot T
FoREEE AR S SR B P AR AER A AE

e EEAT R AR O BRR R -

2.2 FRIFEF

ATt A RIS P I A g 2 G MK
BRI A RfeE A BT B2 R - RECBEFRZAGEFRED
- AT R R AER RIRARE e b 0 Hd AP ARM v T R BOR
TRE R R A& o B R “:‘p'ﬁﬁl* PRI ST ”E»:’E%\'?E'J?E’f#‘i ) T fiE
SEAL T A F R SR £ A R L RIS AR FE e
ik I o

221 RIBEF2Z A

g % R (748 ¢ BPRIE (Service) T & & B 44040 & &g >
Sl B i aE de ~ 1 E B A 2 G PRAR o

Turan(1974)#R7E 28 5 [ 5 @ A & 2 A e (€ | i SRS A L T
FhAHpoE LU 385 F (internal qualiies ) <247 48 5- B (hardware qualities )
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3.4 & F (software qualities) ° 4.9 pF £ J& (time promptness ) © 5.0 32 5

B (psychological qualities )

LE KRR R 0 AT £ 22

2.2 LREHVRBEFTOLE

FrEE £ PRI 2 A
Sasser, Olsen 1978 FREFINGE L ¢ R P AR B iR
& Wyckoff 53t

RE Z 3 Ardp PR FR P e PR GR 2 B 0 4P
Crosby 1979 <

JRAY 5B 3 I 20 is R -k 2 (satisfacyion) » JRA: & B
Oliver 1981  EAEE O pen- gmu TR 0 AL kE
B OREE¥E S - ATk A e oo

JRFRSH ¢ 7 0 17 s f& T (functional quality)
cdp AR E GPRIREARY TR X TR R E 25

1982

Gronroo et & (technical quality) » & 4p Af % $#73% <

PR FEHT R enfTE o

) 1983 FR;Z‘;EC"’F'%{" f;@_'_ p,\;ff'mr-r'?ﬁ ’ FRjZ‘W?ﬁmﬁ‘i’

Garvin W 2 R AT

PRARSFAR T G R AR EE B i E R SRR
Parasuraman, - 1985 ¢ @ g B o iRk S AEIRIE ST G- EARE
Zeithaml, & logg P CIRIEF A LS e g B ehd e QUR
Berry ) =P (92 mir) E (fof 5 ok)

RIS Gdp - Bl - Aad - B{lE
Kotler 1988 R I 1 R U Rl s A ﬁ:’ﬁ

E Pl daER NI o

Lovelock 1991 REE T BT TR D] eh- B Ek o

R
BIRIZEFH Y RS FVRILFESIHELL
Etzel et al. 2001

TR &R 277 (2017)
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FRAEE R A I REG TRV U E AT ERRBE T
T S e L (1) PRARSE A RARPRIRE S 2R S (2) TR K
SRARR B LTI AR AR (3) TR B RBEIE LR Y
(4) JRF%$% - R (5) #74f B2 JRI% A s XAE & 03 R ¥
(6) RirFFEARBEMEZ X BELZHEL (7) RBLA7 &L
PR T 2 T RS (8 BBAE L HPRIRRAE TR X T AT E o

AT RABEE LR FARE  ARBGAEEZHF ERT2Z Bt i
k- JRAF S F 0 Flet#% * Parasuraman et al. (1985) 14k J) crpRIE &
E A R IEE A 2 > T TR IR & AR R T
BEGR ) TR TR PR IR AR -

T kB4R LI Bk A £ WA kM A L e F
I gy ¢ LRI TS R AR RFHRELIRIAG E > &
» )R F 0if B LFF - Lehtinien & Lehitnien (1984) 3% &) = 8 /R 5%
A 0 d PRIRnd AR BRI R A G RS 36 R
& ¥F 5517 88 & 7 (physical quality ): 7 B 2 &% H £ 3238 %5 (products
or support) ¥ ; 2~ 3 # &% (interactive quality) : § Af % £ JRAx3% 48
WAARM 2 AL 3 FDEFEIne > BRI B B3 £ X

& (corporate quality) @@ 2@ & A% ~ f FHEREEEF o

o=



Gronroos(1982) 2% JRAF&EF® & 2 o A © - ~HiFsF
(technical quality) » EAF L F "H4&< 7 JRIAOEFE 4R = ~ 2 &
(functional quality) » v & JR7+ B %2 > 5% 2 JRIrf R 2 frE dp 1k o Lewis &
Booms (1983) /AR E 5§ & chd R KT RIRIF&ET b PTRIRIFET AT #
EREE hERe T o3 B BT SIRIBOE § P Y S e

Parasuraman ~ Zeithaml & Berry(1985) #& 1 PRA%: 5 5 8 020 f &
AR EHN T MR - & T 5 A L SRS T an AR U i
PFanTR B ER o A IRIAEFT A d Lo TR (perceived
quality)&r T #) % -5 | (expected quality)2 B ehBf 0% k=% ch o fE L 4%

RAPRIEF G W E 2 RIS T ORI ERRAS® JRIFE TR X~ 48

W EPRIR ST F 2 F AR R TR TIRIEE E M 2 RIS

,4_\

PIBEZRA R M JRIFEF R AR R 273 0 EARE 7 R IRIFSF ©

W FENHRETIRIAcE DS H T ARARRE R hE e d Y s p
PR g dF > L RINAR ° Fla > APV RIS S

"kEZ % %, (customer satisfaction) -

222 RBEFFLHS
PRAR& R HE s 1 BT PRI% 5 F Parasuraman, Zeithaml {- Berry

(1988)45 t TSERVQUAL | £ % » #4f £ ¥R+ 7 K B G Einsodd
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BB TF 5 F R IRIA SR Y iR o PRIFEH R E H558 SERVQUAL - 7
BHem R P B AT LG AR 2 R R S 0 E R
BEPRIF S enl B E JREFA R DRl > fr* 352 354 RA TR w2t
Hd TR G > B WA E o 2 ety o 27 it 2 ¥
YRR R T L OREEPRIEZ A 4 o T I AURIZE e EAE L ehl
B FEA R - KRR RAFER RIRIFL T3 R HIR
AR REIRIAAE R AR R RAR NI 4 LR B RARD (TR
Winfite S8R KGR - 4 REM IRt A HREIRBTER B
Forow ~BAMERDBRAFREE LT L T O 4 Kgg o
SEM 2 BT B Aozt BEREET R o

PRI TG AR R & EIRITR Y AR TR

THFZ ORI TR T BEMBM ] % 2 H(security) :
T 2 PRI R Bk iEARY AR RREE A B s PP ch® 202 -
I [+ (consistency) : #TH B2 JRIZF € FIJRIFA B ~ R s B 7 R
AR P AAEE TR R TR FaEE o3y i A (attitude) ¢
JRFFA R enfi B ~ BF > B4R o4 = (completeness) ¢ T
2 PRFAIE P A 2o ¥ A BRI PRIEN % o5+ 5 (condition)

PRAZFE EHTeniE B KA 2 F 4 0 6 b i(availability) © § L4
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HREE S PERTE A4 FREIRFE 0 T X b DE PR L (B E 3 (] o
7~ PErT(timing) : Ay &) TRERF PN RS PRIE 0 € G U E
Parasuraman, Zeithaml, &Berry (1985) #& 11 pR7% 55 #-5% (* L PZB #c
) A AR ETOF G 0T LR 7 S (Reliability) ~ w
Rt (Responsiveness) ~ 25 iz £ (Competence) -~ #1711 (Access)
A j it (Courtesy) ~ 43+ (Communication) ~ 3 # 1+ ( Credibility) -
% > (Security) - B f#1% (Understanding) -~ 3 7% (Tangibles )
1988 # Parasuraman % A #-PRA3&FH38 (~ £ PZB #574) d Ria
L BIRIEE TG o F1* Bl A 1T NER - T B G o e 22 BRI

S IRTHSF B 4 (% 4L SERVQUAL £ #)

|t
L8
(%]
)
—
i
=1
(‘H}
B
&
(3
&~
"

T 1. 7 354 (Tangibles) : dp PRI P G AR R PRGEA B
®A o 2. ¥ #1% (Reliability ) : :fﬂ WREETPRIAREFT R Bz
+ 5y 4 o 3. w B+ (Responsiveness) - ip PRI A R ¥R AEL 2 4%
e P PR RBE o 4. %3 (Assurance ) : PRAR A B earEkgr g g r
fo 4 B g FREE B UE o S0 BRI (Empathy) @ & ¥ 48 E b 7 &2
B =] PR R

AF7 % 14 Parasuraman,et al.*74k 1 i0 PZB PRAR SN 2 T <

B RIS R e 2 28 0 4 SERVQUAL £ 4 2 4§38 17 5 F* 5 2
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23 FHARARY

R L RS TAL L FE L IR A R iR E AR 0 LR

G RIBEBE LS GRE AR TRB LR T Lindik

;}7%,\0

231 #Hfgink g

AR T RS 129 1 Lk R PR BEE A 2. RS
NETRAS 3R RERA GARERNFEETL S RSREHERA
PO TAKTRAS TG BARFREEIRA RS R RB AT A
PO F SRS 1021 B 1 EHA S 1L GBEOFEFHLT
> 512, RBBERTELAE (- ) FREFTIFFEARALA LIRS PE
#% (ready made tour) @ ¥ ¥ n;:ff;n«' P S R m K> RS
Fod SRR g RIS Fe T, kS B (ieF L AUSERIES » — 440
2 E RN EE S 237 8 Y547 (tailor made tour) ¢ F_d & * #
(%% ) B L A2 P TP IHadwFALEEFRYDE - 742
- 441 SINGLE SHOT ~ INCENTIVE & SPECIAL > & #X3% 37 @ {7 #4245
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Ik

GEEE SRS EE

wFp oo EAAgL o UEER
R RE  SRPH A FNRHE O RE AT Lo - F2 28 1]

P2 3 RON Fp AP 4XRETE PR
522 F (2) ~ &AM F R FA (1) > & = 2%(Full Package Tour)
BRI GPRBE R ELEEIF > & 2~ AF R 8
WMEFE P R ERA ORISR R RELE e 2R RS
lLZ AR FTAS, FREMTOFTERMBELEAFRT 2.5 Feanf7fe;
BulE s R 3R Y D BRI ARl S AT R

LTSRN FF B ACRRA ) GRBHRIERA Lo (2) ~ X3 g

amy

¥%(Package Holidays) &' & % 2 # 5 @F3R 4 978 Z ph Fo— R ¢ 3523

Bt e (3) -~ & p e4(Half Pension Package Tour) © B # 2 # e 247 &
FEHINF o B LR R KA hR e At > LB & TR T hE R

SCTTRR B S NI TR I TR S R B S L A ST
DRI FE N  3PSAEN BT HA A PR 0 4.3 B A SR R
(RE AR B S nER) AL RPAR K ST RN F A Ao
6.8 RArpRAARE 2 MR (Z) BB F R EA ISR B TEER
BRAER R RS AN TREREEL LA RS LS T

(&) ~&AMrT (M) ~P RS ZFW s 28 2800 8
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FRECHR s RB G055 o (2) RS RPN FELEATEALS D LEEE-TE
BB F 24RB B H3EABARE Y B o (T) ZFERHE
k% 4 11— 4% 25 (normal tour): — 4K ]88 0 2. € 7% %< ¥¥(conference tour) :
A3 g B g -pretour; § 3k % { *% £%-post toure 3. /B *% Z5(incentive tour)
TR AR o 4.3F W] B 4K 3% P5(special interest tour) ¢ A & P e B A 0 5.9%
FRGo6ir13Fo (5 ) F FATKFA | LBW G F AL =F -
v Bl4E  2.FIT » 3.GV2 » 4.GV6 » 5.GV10 » 6.15+1FOC ° (= )~ &5
HEALFAE T IRIE R T & 0 g AR FRSE (7 PR 2 3548 0 2 E AR TR AT 17 JRAR 2
B (M RBFFFR®RALS LAY 2 EREM (1) & H P
Pk RA LT YN ¢ 722548 > 2.8 ¢ g 542 (Optional tour) -
(P)~ A BRUEIEKFRA D LEW (FH-HEH A P2k
@SN~ M) 3ABES (VB 2 %) 4151 2 (BUS TOUR) » 5.4 4
2 % o (F = )~ R ¥SARPE MK % 4 1 1.4%3% (Transfer) > 2. Transfer only
3.Transfer with a meal stop- 4.7 % .+ (City Tour)~ 5.3% % 2% 7 (Excursion)
6.7 [ gL (Night Tour) > 7.— P ¥%(One-Day Tour) > 8.0One-Day Single
Destination Tour » 9.0ne-Day Multi-Destination Tour » 10. 3 p £%(Multi-Day
Tour) e (- =)~ RBFEDZFHFEAT A | LRERSEL 2ZHAP G

742 o
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232 HBERP2Z TR
FeZANETE DRBFP AL TR R ARADITR RS EFHE
& 4p T & &(product) ~ # & (price) ~ i Ei(place)Z 4t A (promotion)

s 0 2 B R H B A A bt

[e]

dofe f¥e 5 g% o] B el
T RPN E R s DXL TR BERIER o £
3% (7 +% € ( American Society of Trval ~Agents, ASTA) @ T2%f2 » &_
FAPHxgaaEEp o P F W HF BFEE TG M2

H’iﬁ’z‘ ° 1

2.3.3 HRARP

PRAR R ens sy D AE T HE R F LA RSP b > Vg
FAERBI AR > Al L 5973 BF Lo X HRAIZ R SaR3)
W RIS LG B BT o BT S A4 L S E R
Blene o TV R LT LR ERT R RER ST

CHR-E AR YRR g A0 o TR 23 G 2R h A
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FEBMRGD s
Rl € 5o 5 F ko

S P S U HATRL M-S TIRAES LA R B EIZ R

BRI e K TF A L kg L
§+iﬁ@ﬁ °

TR S A B A R YR TS &

FH AR (RIS & 0 2004)

FAE e

==

234 2HARHF|enp e
PEAR AL P e 1LER L E T2 PR o 23 E D R E 0 3F
iy FEa R ARTHSE L T ] m& o S A E2 Moo

T EFAeR e GULMA 2 oS Bl sl F T A
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W R 2B A SRR AT 0 JEd A SR ER AR AT

BRI AR ERET AL AL v g% 4 g ke
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ZF G o S

b 3 4

P [ Jo 3tk g2
S 78 S 3HE

B 2.1 3?@lx“ﬂkﬁf—r;ﬁiﬁijp%‘y{;‘!-aigﬁfr WA A RO
FTH KR %EF & B4R (2014)

PR E AR RS R e S W RS AR R
S ETREEELTRRES RS R Cr R FE
4(|,{E'§¥7 Lb"‘aé 7:}:('_ LL}@%EO L‘:F':—g,}( "“’IJJ’IP Kj'ﬂﬁkﬁ’—;] —‘%]zl—z':i"%"

B gk R B AR R T PR s

Bl 4@ W ~ 4 A 27 a1 2 2
A G A B s ERTEE oG E Ty A AR ATHE %]

L fFipirdo § BRI RS EAT REELES > 247 Aol
BOPLA PF o R B RBlSd nars s F B A~ B0 (model) 1 A7

% PR T AL kMol o RS R S R

3

¥oAEE i TR TR R RS T AR il AT 0 AL g 1~ 7
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BB g R B R S R g e s
B R R R RS R A I A R

o Rl ks EAE R 0 HAMS R ST B R AR SR

3 /ﬁ"f‘f’ﬁ S U NI i N Ea I o 5k T & ﬁrﬁiﬁfy (2014)

23.6 FPFREILP

%'ﬁ(w%)gﬁwwvgm s 1T AR N I BE R B

LA Bt ~ BATI %~ dp B A B M M RuEA
GMBER 2 ERBEET XL EN I 2EBLERY K
Mg R iF2 BF 400 e S 3R R -+
AR A2 FEpARE UERAL HEF -

Winthrop #-4%-2 ik 5 # 578

“'_ﬂ
\3;

PeF M kA S R

Likd (rest) @ ifrp1 P2 57 » " MERR L REHH 4 2.4
Fe(relax ) 2 flp e T T K555 & ¢ L& o345 & (recreation )
A B i > W RIS % o 4 RAT (renew) ¢ 8 54w
Moty ~ Flans K2 £ 5 ol -

FEIEFT FREF PR ARG B AR AR H =

Z

FFZAFENDGH R AR A BRRLF RN TR R
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(Multiattribute Compositional) ¥]% 4 47 (Factor analysis)% % % &
/# (Multidimensional scaling » #j = MDS) - # ¢ MDS # 12 iz gz
FHEEEHA SR F)PM TS (B i) Ap L2 b ik
> T KGR T A 47 AR IR eha e, Bl (Perceptual map) 0 7 5 AT H] i
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231 IR EETeEAEe S LA HE L)
17. A FIRAEA R &G B Favic e R erik d Rt AL
18. X FIRIFA B URIF AR BB
4~ FR%Z‘%?—?%%{'& 19, S FARIEA R 24 el i 4
20. AL F LeEooH A
21 R FIRIF A R AL S A g ik B B R AR
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SoMRARE MR 03w s ) F LA
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25. A HREI AL OEE AR
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28. A @it (AR SRF £ T ER DL S
6+ Phiz R 29. X A (T ARAL 9 B A ARk
30. % A Be AR 5 A R i B
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Lo FHEG Y FRFRF T DRSS RS S
ARGy~ TRAA ) TR ERE R FRY F A RE M)
I RAFITR T o FrBECR Y gv] mAF I AT E R
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%1 (Assurance) ~ B iR|% (Empathy) > T3 & A# > ¥ 1L 4
¥ # (Likertscale) T2 78 1 2 » WA Nz - ARERBPBERI A D
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2016 % 107 10 p 2 2016 & 10 # 30 p R L3285 (A X7
RIS L AR BB ERBERAL AR RAcT £ 32457 0 o Bt
Cronbach’s o B3~ 07> &7 H G R AT MEES o £ kv p|F S
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