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Abstract

The attributes of the camping site is an important factor in influencing
the campers' will to the camping base. It also discusses the relationship with
the flow experience. This study uses the Kano method to explore the
attributes of the camping site and the flow experience. Of 276 useful
questionnaires are analyzed from Ximending travellers. empirical studies
have found four significant effect: (1) The attributes of camping sites were
classified to "Attractive quality", "one-dimensional quality" and "Indifference
quality". (2) There are three aspects of camper's flow experience: "antecedent
conditions", "characteristics", and "consequences of experience". The
"preconditions" is the most important factor and the "experience results" is the
least. (3) There is no difference in the flow experience of campers from
different backgrounds. Only the "numbers of camping experience" and "the
cost of camping equipments" are different. (4) "Management" is the attractive
quality. The quality improvement index of the property attributes of the
camping base indicated that 14 of the 24 camping site property elements can
increase the satisfaction of the campers. The top three are "bathrooms,
dressing rooms and other facilities" and "water intake". "Convenience" and

"Complete waste disposal facilities".

Keywords: Camp, Site Attributes, Camper, Flow Experience, Kano
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