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The Application of Mixed Reality on Furniture Assmbly Teaching

Student : SYU,KAI-FU Advisors : Dr. Chen,Meng-Chih

Department of Information Management
The Graduated Program
Nan-Hua University

ABSTRACT

Due to the expansion of real-world technology, coupled with the popu
larization of smart mobile phones, expanding the application of more exte
nsive applications, the virtual objects to integrate the characteristics of the

reality, will likely make consumers more interested, and even improve th

e consumer's willingness to buy. Therefore, this research designed a mixed
reality furniture assembly teaching system, hoping to teach people to ass
emble furniture through mixed reality, so that reduce the errors in assemb
ly, so that increase consumers ' willingness to buy.

This study uses service experience engineering method, and customer-
oriented, to experience the vein of observation, interview, and the observe
d results through the activities, environment, interaction, objects and users

of the five facets of analysis, Find out the potential needs of customers

The results of the study are as follows: (1) the ethnic groups involved in
the experience were less familiar with the scanning of the cards, (2) gra
phics card should be designed in color, (3) assembly animation speed sho
uld not be too fast, (4) the establishment of virtual reality glasses and car
d basic distance, (5) experience, these are all important service design pro
jects for future research and reference.

Keywords: Mixed reality, Service needs, Service experience engineering
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