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Master Thesis

ABSTRACT

The purpose of this study is to explore the current situation and perceived quality
satisfaction for using the “Chiayi City Gender Equality Education Resource Center”
(CCGEERC) website by National Elementary and Secondary school Teachers in Chiayi
city.

In this study, a quantitative questionnaire survey was conducted and the subjects were
primary and secondary school teachers. Three domains of information quality, service
quality, and system quality of “Information System Success Model” were used to explore
the perceived quality satisfaction of the CCGEERC website. The results of this study were
summarized as follows:

(1) Most users were female, who were not the members of Gender Equality Committee,
aged from 41 to 50, graduated from Normal University, being home-room teachers,
with the service length from 6 to 15 years. Moreover, the class numbers of their school
were from 25 to 36 and their study hours of Gender Equality Education in 2017 were
under 8.

(2) The degree of overall satisfaction of perceived quality of CCGEERC Website for
teachers fell on the upper-middle level.

(3) Background variables such as “age”, “highest degree”, “work position”, “service
years”, and “study hours in 2017” showed significant differences.

(4) Significant correlations were shown among three domains of information quality,
system quality, and service quality.

Keywords: Gender Equality Education, Information System Success Model,
Perceived Quality, Information System Quality
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