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Abstract

This study explores whether child and youth protection notification has
met the needs of the service receivers and how inequalities in
sex/gender-related and classes are made in the notification process. So
far, most of the related studies focus on the notification system but few
studies addresses the procedures before as well as after the notification.
Therefore, this study explains how different professions get involved in
the notification process and in the process, how injustice is made towards
the underprivileged groups, particularly those who need the help are
excluded from getting help and those who do not want the notification,
yet, unwillingly be punished. @ Through in-depth interviews on
interviewees (7 pertinent to the notification cases and 8 related
professionals) and participation observation, the findings, first of all,
shows how the frontline workers tend standardize and de-contextualize
their evaluations and ignore the needs and voices of their children and
youths and even stigmatize the socially vulnerable in order to meet the
regulations and requirements from the system. Second, the analysis
moves beyond a dualistic understanding of “victims” and “perpetrators”
and addresses the complex lived experiences of the young service
recivers. Meanwhile, it explains how the notification system excludes
“atypical cases” while simultaneously reinforcing gendered/sexualized
values and classed biases. Through re-thinking about notification process,
I also explain how the frontline professions in school become powerless
due to the unfair work conditions they encounters. The findings of this
study provide not only advice to the professions but also suggestions for
those who make related polices.

Keywords: Child and youth protection, Sexual assault notification,
Sex/gender-related, Class, Stigma
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