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Abstract

The purpose of this study was to investigate the impact of the shape
and material of wooden fountain pens on consumer preferences. A
self-developed Google online questionnaire entitled “The shape of wooden
fountain pens preferences questionnaire” was adopted as a research tool
and distributed randomly to online communities. Six hundred and
twenty-three copies of the questionnaire were sent out, and 460 valid
copies were returned; the return rate was 74%. Then, analyses and
statistical evaluations were conducted based on the questionnaire results.
Descriptive statistics and SPSS were employed to analyze the results, and
the below conclusion was found:
1.The preferences of consumers from different backgrounds for the

style of wooden fountain pen caps.

Based on the Research result from consumers from different
backgrounds, snap-fit pen caps showed a higher performance among four
kinds of pen cap styles.
2.The preferences of consumers from different backgrounds for the

style of wooden fountain pen clips.

Based on the Research result from consumers from different
backgrounds, streamlined pen clips showed a higher performance among
four kinds of pen clip styles.
3.The preferences of consumers from different backgrounds for the

style of wooden fountain pen shaft.

Based on the Research result from consumers from different

v



backgrounds, the basic shape of the shaft, including thin, long, smooth, and
straight-line, showed a higher performance among different kinds of pen
shaft styles.
4.The preferences of consumers from different backgrounds for
wooden fountain pen materials.
Based on the Research result from consumers from different
backgrounds, Taiwan cypress showed a higher performance among
different kinds of wood materials.

Keywords: wooden pen, preference, shape design
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