FEAEPAHE TN EE
Rt =

Department of Information Management

College of Science and Technology

Nanhua University

Master Thesis

B HHAIE R APP 2 @ LW
— 2R HIT R B O
Exploring Consumer's Intentions Towards
Using Convenience Store APP

--An Example of Family-Mart Sample

;i}l I‘i%"

Chiao-Jung Tai

hErp 18 g4
Advisor: Chang-Bin Wang, Ph.D.

PER K 108 & 17

January 2019



O K E

MR EEEE %

REEe-Lid
EiH & HEA B EAPP2 2 Al & B
— AR FAEH B JE A1)

Exploring Consumer's Intentions Towards Using Convenience Store APP

--An Example of Family-Mart Sample

Yo
m%éf%vag>
W e ISR EEEA

snzm: OB,

7 I
[N

ewsun 9 B N

%G%H%E)5j;£;iff§;+_

CEHER  PERE C[E - B > &



) 2 K £ M+ 3o R 4
WX E KK EE S

HRER AHLHE KOE BARINX
Fod i G AR EABE APP 2 A B

— A% RAR AR JE A

B AARFRE FERAEE -




 ABAEHNRETIRAFELIRXEFHEHBAES

ase

= RE

VTS

g

#hoi B S R L 2

WM EEERH L APT 2 K A E

H
AL U B

—

¢ BExploring Consucner's Ietentions Towards
Vi Corrvenienee Store APE

—An Example of Family- Mart Sample

e

WA AE LB R AN T RN LR AR SR T

=

VR A F A

= 0 R S R - S

LI R E BEAL R

R CCHE B

LA e B8 )

&

=
i
e



Co R

b ERIRZEE Y REIRE > F ALY F i g%
HE P BT B

o AT
EEY HREDRERHA 2 R A X Y2
%ﬁ@# B LA € R I AL RLA R Rk
V EBPT A AT D BT 0 B FE o

3L A W&Eé%?%&t}‘aii_%\ﬁﬂ;i@% KB E G R T e
Fere s R o B )I*pg s

o

/E‘T%A L 3t é’—m}—i =Sl

\ 2 A ~
— —7\1}”"-,\3 > 1 %

e B3 2 AR T Y JRBLER o L W EE O T p LT

EREYRE-ML RIS BAey A

F e LR G £ £/

IRE RS E &

%7 o
7~ b

B R k2SR 0 F o
-

SRR B P bR HE > AHBERY - 54 - % in
BEI S w o H

» 3t
Aehifh £ PR B E LD 2 PR RS R
P oo fog AT o Btd o PO T LA R S 2 R eie & Bk

LA lms g NFARmY 2R A BT Ky RHEA A R
£UHIRE B4R -

Hﬁs

/5( Iy 2
B SIS

b AT L

;i}l 15 3:,;, S

LIRS

108. 01



Ftil ¥ HAAIF R APP LR LW
ﬂ 2. v
— 1 2RI R S

B pIE REREIhe L

GEAEFAIEE LA

AT IE R A F I REEE A R ThE VT -
Fo TR L5 i S el R P R B Hskes
R B EE 0 ¥ BALRE B BE 0 1B K R e Py 2 dm s F

/ N

THRY SY KN SRR SLNES VEI PR RS E T
ﬁgﬁ&?gyi%fﬁjiﬁAw,mﬁ%%&# FHRAT S
BARY 5 A LS A 0 STIEREGE St B B AT

*P%“%ﬁﬁ%ﬁﬁCMM>ﬁﬁwﬁﬁ%i?ﬂﬂﬁ@Awan
%?%%’%i&%ﬁ%?Eﬁ4i%»iﬂﬁoi£Ué£%£?ﬁﬂ
BREAPP2Z A REZFAT % AR PEB N ERA > TR D
REFFRREIS AL BREERRY LAHLEFG Y RE
TR R M

MaEF IR R Y A s BEE PEER



Exploring Consumer's Intentions Towards
Using Convenience Store APP

—An Example of Family- Mart Sample

Postgraduate - Chiao-Jung Tai  Advisors - Chang-Bin Wang,Ph.D.

Department of Information Management
The Graduated Program

NanHua University

Abstract

In Taiwan, convenience store compete with each other. In order to have
more sales, differentmarketing strategies for promotion are brought out, such
as set points, buy on get one free, pre-order sale, etc. However, it’s not very
convenient for customers to collect points by collecting stickers or record their
pre-orders by paper and cross out one point each time. In order to conquer these
difficulties, Family Mart developed the APPs for members to collect points and
to record their pre-orders that they can check up easily and make transaction
quickly.

The study exploes the customers’ intention of using Family Mart’s
APP through technology acceptance model. It aims people who have installed
the Family Mart’s APP. Samples are collected ramdomly on the internet. After
collecting the questionaires, data are analyzed in order to exploare the factors

that influence users’ intention.

Key words: convenience store, APP, set points, technology acceptance model
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