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A Study on Willingness of Parent-Teacher Communication

with LINE: An Example of Parents in Chiayi Area

Student: Chiu-Yen Ho Advisor: Der-Chian Tsaih, Ph.D..

Department of Information Management
Nanhua University
Master Thesis

ABSTRACT

The purpose of this study is to find out the willingness of parent-
teacher communication with LINE from the aspects of perceived
usefulness, perceived ease of use, behavioral intention and privacy
concerns of elementary school students’ parents — Chiayi area.

The questionnaire, five-point Likert scale was employed to
analyzed the difference of parents background. The Technology
Acceptance Model was used as a theoretical model.

The results showed that parents were influenced by the perceived ease
of use, perceived usefulness. Additionally, although there are concerns
about information privacy, people are willing to provide their personal data
in order to sign up to Line for all kinds of activity. In the study, we found
that patents who were familiar with the function of LINE will intend to use
LINE as parent-teacher communication tool.

We expect the study to provide useful information for future parent-
teacher communication.

Keywords: LINE, Parent-Teacher Communication, Technology Acceptance

Model, Privacy
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