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A Study on the Customer Satisfaction of Online Shopping for Junior
High School Teachers in Yunlin County--A case study in some
online shopping platform
Student: Liu, Wen-Hsin Advisor: Dr. Wang, Chang-Bin
Department of Information Management The Graduated Program
Nan-HuaUniversity

BSTRACT

With the rapid advance of science and technology, the time and numbers
Of electronic devices people rely on are increasing in the vigorously
developing Internet age. Internet seems to be an indispensable part of modern
people’s lives. Online shopping has become one preferred option for many
customers today. In the meantime, it also has created unprecedented and
considerable business opportunity.And some of the potential business
opportunity of online shopping may even exceed our expectations. The
cost-effectiveness of online shopping is far beyond imagination.

This study has been undertaken to the public junior high school teachers
in Yunlin County. A questionnaire was designed to survey the usage of the
auction website, Shopee. Consumer behavior of Shopee, the relevance among
the trust in the auction website, repurchace intentions and customer
satisfaction were examined .

Based on the results of One-Way ANOVA and regression analysis, the
survey indicated that education level, usage frequency, consumer behavior
and trust in the auction website positively influenced customer satisfaction
and the repurchase intentions of Shopee .

Keywords: Shopee, auction website, consumer behavior, trust, customer

satisfaction, repurchase intentions
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