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Abstract: The rise of the internet network drives e-services, and all kinds of websites

u#

—

thrive in recent years. Enterprises advance the customer life quality and
convenience by offering the commodities or services of meeting customers’
needs, in order to carve out some more channels in the blooming industry's
environment, and strengthen their competition advantage. This research took
the wideband users in Taiwan as research object and acquired sample data by
adopting simple random stratified sampling from areas including northern,
central, southern and eastern part of Taiwan. The data were then analyzed by
employing Structure Equation Model (SEM), and the focus was on the website
effect in the feature, content and design quality. The objective was to find out
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the factors of how a website can attract and earn the confidence of its
consumers or even cause initiative diffusion from the users. That would help
enterprises master their website management's styles and directions quickly,

bring more businesses chances and create values.

The research results show that the fitness standard of the global mode and the
structure fitness of the inner mode reach the statistical test level. It therefore
means the theoretical model of this research is acceptable. The further analysis
extended to the influence relationships between structures as follows:
(1)The cognition degree of website customers on the website features
( including system use and learning capability).(2) The influence on the
website effect is not significant; (3)The cognition degree of website
customer on the website contents (including information quality, system
quality and playfulness) can directly affect website effect; (4)The
cognition degree of website customer on the website feature and content
can directly affect design quality; (5)The website design quality can
directly affect website effect; The website feature and content via high
quality design result in conspicuous influence on website effect.

Keywords: e-service, website feature, website content, website design quality, website
effect
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