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Abstract 

As imperative issues for environmental protection lead to a significant amount of related 

studies, limited literatures, however, address environmental management practices of lodging 

industry. Additionally, most studies have focused on the hotel industry; little research looks at 
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either B&B practitioners or their guest regarding perceptions on environmental management 

practices. To the best of the researcher's knowledge, the existing literature indicates that there is a 

dearth of research conducted on viewpoints of green practices for both B&B practitioners and 

guests. Nevertheless, practitioners of B&B have been attempting to promote green practices, not 

only effectiveness of promotion, but also success to business operations may be highly relevant to 

consumers' acceptance. As a result, the study attempts to fill a research niche by realizing the 

environmental management practices for B&B practitioners and levels of consumers’ acceptance. 

This study further investigates the management practices between different categories of B&B 

establishments.  

A sample of 17 practitioners and 264 guests from B&B completed questionnaires for the 

study. Descriptive analysis, reliability analysis and Chi-test were performed. Following is the 

results that emerged from the present study: 

1.The most popular eco-friendly practices are energy savings and recycling of waste. However, 

the areas of environmental practice where the B&B are less eco-friendly are practices such as 

“Reused linen and towels during stay” and “Bring own toiletries” that can be easily 

misinterpretated as poor services by guests.  

2.The eco-friendly practices that are most supportive by B&B guests are practices with minimal 

influences on convenience and comfort of staying.  

3.Characteristic B&Bs tend to endeavor to decrease environmental impacts and recycle 

resources; non-characteristic B&Bs focus on educating guests on environmentally friendly 

practices.  

4.There is no significant difference with the level of involvement in environmental management 

practices between different categories of B&B establishments. 

Keywords: Green B&B, Eco-friendly Practice, Environmental Protection 
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�� ���� �m 

j 8 (66.7%) 1 (20%) 9 

n 4 (33.3%) 4 (80%) 8 

�m 12 (100.0%) 5 (100%) 17 

Fisher’s  Exact Test= .131  Sig.= .111   



������  !" #$%57-70 ( 2012 )

66

����� 

������ 

(�)��������	
���
�����������������
  �

�	�
�����������	����������
�	
� ��
�

���! 

(�)��"#����

���
���$"�
�%&'��&()*+
�

�! 

(�),-����*.��/0�123���4%�5��6�
��	���

7����
*89:�"#;<�=�1
��! 

(�)�7�����,-����:���1���������8��! 

����	
� 

���>1?@A����BCDEF?5GH�1I�JF��
KL(��

�D2006)!>1?@
��:	
BC
M�D��N��8�:�1�=���O

PBC
QRS
!� !"���D����5��������	��'����


��	�!AT���UVWX#Y��"Z��$�>1WX�[����\] 

�^Z!"%&"��QR��#�1�='�%����_�GH�OP'���


`�()'*+$%D�&���,-.��WX�ab'c
d�/]e(�DfC

�ghi-�����d�D��j0���1�=
Wk�	
DNY�1M�^Z

i-23����/�d/Z	�����/G45lM6m����
i-��!T

nDUVY0�7op%����
)8q9'D:rs�����;9��;)^Z

	*
��"�+�t,D<=-b#./��"�
>[DN�*+b#$bu"�


��?k!�Y"Z>1���WX��;)'9�>1GHWXg5vD��>1

w���>1������������()@���()0AD�+�>.�x��

��1245x��D3u#&�*� ty<!�1*+
04! 

B�����������
���5678�9z:;DY�CA�5678�

{6*

QDD3+q|QR
�����"#}��!~��\���	�	��

<�
E=N�$���%b#���	
>��?
&'(FGH�IJKLMN

O�2008)!4�D�}\���D�����@�A�'BP
�
��Q$���

%
QC&
RD	�(STU�V0BL�W��2004)D��N�������b#

Y���P"������BP'A�
�
(FGH�IJK�MNOD2008)!� 

!"���D��"#�������"#�	��<�
	
!~ 17 X��
��

��DY� 3X��Z["#�	��<�D()>1
����:"#�	��<�


	
�*��\
8�\X!Wight(1997)]�D*[./�����
�D��$�

}�1{�*

GHu#!ATD��"#E��^�1�=
Fr9G$v!��



mn�opeqrstBCuvw ?�xyz�S{|�}J~�����

67

����������������	
��
��������� 

�����������������	
������������� 
��

�! Gustin and Weaver(1996)����"#���$��%&'	
��(���)


�*���������
���+��
�,��"#�'���
����-�

'�./�������0(2001)+�1��2	
��
�*������3�'�

��4 ���56.��78�'	
��(��)
�*���� �9:�;<

���������=���>�����)����%&'?@�A����� 21

!
�"#!$,B�� 20�%�&'	
��(���)
�*���C�2�&

82%���"#��'?@�A�
��� ����"#����%&
��
�7

8'!7��D�"��EF78�!$%�������G2���;<��#(D

��"#�
��
'!)�H*#����'	1+,-$%�
.� 

�I�J���"#�KL&/:�0M!0&*NO'�1HP)
����9

:24>J����QR���S��/:TU'V@=�90�9W�*@� X�

9
3Y/���4)Z[�=\]()*+��,��4^��5.-_�V@�


�68'�7&+`��QR�a���"#!����D+b���89cd�"#

9e�-
�#f.�/������0:;<E
��
�Wf! ��5.���

�
�68�4 �+`��"#�DL����
��gh�J���QR��"#

9=��
�iW���>?���0@jkl�A:0@�m�����B���4

no��Cf
��.+`��"#9�D!��p189,.&
�)qrG�s2

�t��E�+�F34Gu�
���HIZ5�s9�DJ"Y�Z[�g1��

�6v�)����/F�J�gh
����"#Kw0x
���<7�8�LM

y�zN9o{|:;�<���:F}���O~�P��Q��Rc=
��0x

*�S�T� 

��������	��
� 

�
�%�U����}���
�>?�
���9VW��"# �nV'�

@#�Cs'�/��>?�g���
����&A*B-�CDZ[�E��"#

�FGsVWH�XIf1�C%�� 17 J"#2Y���2YK�\'Z�T[9

:����
�,+`!J���"#��78
�"#\]�:����2&^L�

' DMJ�
����_��� �!(2009)�15�NZOb"2#+�$%�\

a& 5��`��@*&'�!CPObX��Q��RK�K�\�?RK(MP,

��4 �I(2a))
�#9����"#�K�\�;<+`!J���"#�

�78
�"#\]�:���'>b2 DMJ�∗ 

 

                                                 
∗

 ��������	
��
������������������� !"#$%&'()



������  !" #$%57-70 ( 2012 )

68

���� 

������� (2007)����������	
��
�����-� 2006����

���	
���2007��������	��
��������������

�
�2006.12� 

��� (2009)�
�����������
�������������� 

��� (2007)�����������	
������ 2011 ��10 � 24 �� 	

� !

http://tw.myblog.yahoo.com/travelstudy9503/article?mid=462&prev=-2&next=306&pag

e=1&sc=1� 

"#
$%� (2001)�����
&����� 2010 ��2 � 24 �� 	�!

http://admin.taiwan.net.tw/law/law_d.aspx?no=130&d=39� 

"#
$%� (2010a)���'(�)*�+���)����� 2010��2� 24��

 	�! http://hotelhomestay.tbroc.gov.tw/report_07.jsp� 

"#
$%� (2010b)��,�-���� �
�-��� 2010 � 2 ���'(.�

� ( � ) � � � � � � 2010 � � 2 � 24 � �  	 � !

http://hotelhomestay.tbroc.gov.tw/report_08.jsp� 

"#
$%� (2011)��/��	�������� 2011 ��10 � 14 �� 	�!

http://taiwanhost.cnfi.org.tw/index.php� 

��� (2003)����������� !"-�#$%&�'����0�1�
�

������
�
�2�� 

!��3��3 (2011)�4��5/������ ��6&��? ����� 2011��

4 � 1 � �  	 � !

http://140.120.1.20/news-detail.php?type=1&id=15467&pu=182&page=200� 

�� .!"#$%&' (2008)����+���7�89:;(��()*+,-.

/0��1234�5678!9:�<�
����=��
�����2008.5� 

)*+.,-� (2001)��>�+$%��.�?�8�,;@/�(��;	<�!

"�1 (1)�71-86� 

ABC (1999)��	$%�DEFGH--I��,�D4��J�=>?1%@�22�

17-24� 

012.34  (2006)��,�?�8�,��856/�;�7-K��:����

!"7A�12 (4)�325-344� 



mn�opeqrstBCuvw ?�xyz�S{|�}J~�����

69

���������	
 (2007)�����
������	�
-�����	�


��������
 2
73-92� 

����������� (2011)����������������	�
����2011

	�
��
����������������2011.6� 

��� (2008)����������������	
������������
7


355-378� 

�
�������� (2009)
�
� !"��� !#$%�&
'(�")��

2010 * 
 2 � 11 � � + � # ,

http://www.ntepb.gov.tw/news/index-1.asp?u=&m=9&m1=4&m2=15&id=675� 

$-% (2009)���./��0�������1&���-���23	�
� !

"
��#
6 (1)
102-114� 

��' (2011)��$%&��
��'(�45( !�) !+��6 (2011 * 8

��)� 

*+7 (2011)�82�,-.��9: ��;<2=>��")�� 2011 *
10 �

11��+�#, http://twtf2010.pixnet.net/blog/category/2553387� 

/0
��12 (2003)�34 !�?@��-���������)*+!",-.

/0123�4,56/7849�AB���A���2003� 

��� (2006)��$:;�<=>��?@:;ABC,DE/FGA���A�)-

C
D�� !E"��F
	
G
� 

HIJ (2007)�AB56��K";<��L
�")�� 2011 *
10 � 24 ��+

�#, http://www.atj.org.tw/newscon1.asp?number=1670� 

H78�H9: (2011)�����M����;<����2011 	�
��
���

�������������A��2011.6� 

�=>�N?@ (2011)�./"OP����A,�BP�C��DE�FG�2011

HIJ������%��� !���A���2011.3� 

�HI (2002)�KLMNOP
�Q6RSTUA���A�)C�AB�����J

���F
	
G
� 

Q'R (1999)����V4�A��)��
DE"��STU�� 

KLI��M��HNV (2003)�������	�./�������
?W/
�

��
4 (2)
61-82� 



������  !" #$%57-70 ( 2012 )

70

������ (2007)���	
 ������
����� 2011� 10� 15����

���http://www.coolloud.org.tw/node/4145� 

��� (2011)���������	���������
	
���	� 

Ayala, H. (1995). Ecoresort: a ‘green’ master plan for the international resort industry, 

International Journal of Hospitality Management, 14, 351-374. 

Ct Green Scene. (2008, December 30). Green B&Bs. Retrieved July fourteen, 2010, from 

http://ctgreenscene.typepad.com/ct_green_scene/2008/12/green-bbs.html. 

Gustin, M. E., & Weaver, P. A. (1996). Are hotels prepared for the environmental consumer? 

Hospitality Research Journal, 20 (2), 1-14. 

Han, H., Hsu L. T., & Sheu, C. (2010). Application of the theory of planned behavior to green 

hotel choice: testing the effect of environmental friendly activities, Tourism Management, 

31, 325-334. 

Han, H., Hsu, L. T., & Lee, J. S. (2009). Empirical investigation of the roles of attitudes 

toward green behaviors, overall image, gender, and age in hotel customers’ eco-friendly 

decision-making process, International Journal of Hospitality Management, 23, 1-10. 

Manaktola, K., & Jauhari, V. (2007). Exploring consumer attitude and behaviour towards 

green practices in the lodging industry in India, International Journal of Contemporary 

Hospitality Management, 19 (5), 364-377. 

Mensah, I. (2006). Environmental management practices among hotels in the greater Accra 

region, Hospitality Management, 25,414-431. 

Nunnally, J. (1978). Psychometric theory. New York: Mc Graw-Hill. 

Rocco M. A., & Andrew, V. (2007). Hospitality today: an introduction. Educational Inst of 

the Amer Hotel. 

Tsai, C. W., & Tsai, C. P. (2008). Impacts of consumer environmental ethics on consumer 

behaviors in green hotels, Journal of Hospitality Marketing & Management, 17 (3), 

284-313. 

Wight, P. A. (1997). Ecotourism accommodation spectrum: does supply match the demand? 

Tourism Management, 18 (4), 209-220. 


