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Abstract

Organizaitonal pychology has been the noted application for hospitality industry.
Therefore, this study aims at exploring the relationship and significance among
organizational climate, emotional labor, and cynicism for the employees of
international tourist hotels via multilevel analysis. The findings are cited as follows:
(1) Organizaitonal climate variable significantly positive and direct influences
cynicism. (2) The mediating effect of organizational climate between emotional labor

and cynicism is significant.
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