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The practice of protective social work is considered to be
high-risk, high-load, high-flow, which not only affects
organizational management, but also affects the
accountability of their clients and society. Social work
supervision can provide social workers support to relieve



of external pressures and injuries; it can empower
supervisee, promote self-awareness, and enhance their
commitment to engage in social work at the same time. In
fact, the supervisory relationship is an important medium
of providing educative, administrative, and supportive
functions. However, the supportive function of supervisory,
even though is generally regarded as the most important by
the supervisee, it" s neglected by the supervisor for
various reasons. In addition to personal and organizational
factors affecting supervisory relationship, which be
established the unique relationship by supervisor and
supervisee, 1t also includes the interactive factors in the
supervisory situation. For example, power and authority,
emotional support, security, trust...etc., those concern
the quality of supervisory relationship. Most of the
research in Taiwan focuses on the dilemmas of supervisory
function, supervisor’ s role and the difference expectance
between the two sides, and study supervisory relationship
only from one-side (supervisors or supervisors).

Therefore, this research explored the supervisory
relationship from two-way perspectives, dyad, supervisor
and supervisee both agree with they are in positively
supervisory relationship of protective social work
practice. This study interviewed seven pairs of protective
social workers and supervisors , one for each individual
interview and one for paired interview. Taking the
dynamically supervisory concept model of Kaiser as the
analysis structure, this paper constructs the dynamic
course of the positive supervision relationship. The
grounded theory was used in this study, establish theory
that grounded Taiwan’ s cultural context.

The research results as follows:

1.Based on the analysis of interview data, this study
revises Kaiser’s (2004) concept model of supervision. It
does not regard the relationship of supervision,
supervision process, and goals as linear relationships, but
considers the three to be circular. Social work supervision
effect in the Chinese cultural context and organization
settings.

2. Protective social workers are designed to protect
personal safety. Supervisors are often asked to provide
immediate instructions on how to serve clients. The
proximity of the office location allows the supervisor to
be aware of the needs of social workers and provide
assistance at any time. In addition, the cooperation of the
team can also strengthen the supervision function.

3. The process of constructing the relationship of positive
supervision, the tentative exploration and observation of
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each other at the beginning. After experiencing negative
events, continue to discuss and accumulate trust in an
atmosphere of safe acceptance and no fear of being accused.
Although power and authority exist in a supervisory
relationship, with the development of a positive
relationship, sharing meaning, caring support, and bear
together contribute to the most important cornerstone of
the relationship, “the trust” . In the positive supervision
relationship, the instrumental role extends to the
emotional partnership. In addition, in Chinese culture, the
expression of emotion is implicit, and it is usually
perceived through feelings and tacit understanding in
interaction.

protective social work, positive relationship, social work
supervision, dynamic,
two-way perspectives
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3. LIEF&EL - ROUVENEIEEL - BrEG(ER] ) UHBERRE « A | Eakadiig ) s > I

SN2 R ek A TR 5T g B RS E R B AERE

"R ) PEEENG PR HH TR DL AR B R RUARIR 2 ~ T FERTS ) SRR EEAIE

B R HIEH R AR - REHIE > WsB B ER (h T S - B E A DT oy

SR ) LR EHESeE - AR E CHYEREREL - (e (et 2 EE M2 - A EsaiE

IE T REEDT ) BEh BT AEDR - EEORORET] > AIRERERR 0 IR

WO B2 B B RN LERE > R EEREMA BRI EAVER T O EER 2

[ 2 B E TR A IR AR FTRER P R (L FHEVERE, ~ etk - BPELfER T Eaias iRy | ok
FEEEETERIVAN S - TS B IR B IERR G B -

4. GERPEE:  EERGE SRR ERS LSS 12 B2 R T A pl - W2
EPTEEY TAF R B E e T Ay S Do E -

[ A SRR A 1 T RS R IR AR S Tam A % - 527K (2010) 72 T A& Tt
TAFE BRGNS ) Z30h e B FERE - B © YIaRsE: - PRRMSE - T
TEPE B BB EIPE P - DREZ S R T HY BB A Y25 P B v B B vy e (0 A A B o {2 o il
JUESE SR » WARPR AL P BB 7y IS R REs Rl 2 (B AESCERY | N E I ERAR R
ETEH - AW TR IR R E BRI A 2 B EH R B IR R R (ke
ESHBERERE - S OREEIE Parente A [RIE EIE B R AHIERVRI T EH] > sEAERE
AR - RO ZEAERAIRY -

T PENETIFEENG AT ER

Tsui SRR et TRa T - EE B2 B AV B (e B NI AHIARSS - fdett
“REATRERVE SR (7 > RS TTEEUA AL RA (5 » BERHUAAYESERE (5 » SRR ACE
BEfR  (BRABKLIEE > 2008) - LB EERGHVNZRRS - FEWERS WAV E > RHE
et Z AN R SRS VBRI R - ARRITHER S SRS R AU - 28 L
TEER A FFREERE ) RSN R B E - BEAEARNE © SRR AL
BIGREFS T R TR B o

(—) dHEEE

B TR B ER R s B r] gE 2 Y - (B — et s 7 E B R E
(organizational climate )~ 5] Ay G Hs 4 (e.g., Glomb & Liao, 2003; Mawritz, Dust, & Resick, 2014;
Restubog, Scott, & Zagenczyk, 2011; Robinson & O'Leary-Kelly, 1998, 5[EHZinn, 2015) - Glisson
& Hemmelgarn (1998) 5055 EARBAHBMNAE 0[S - AP ~ AEUEE - AEisE
AEEsE - GF - ERED - TIEWERE - BE8208 - [ ARSEFER - HARERAR
R AR 4GB T LS F 0 R B B A T Ry A TR - Antonopoulou®s A (2017 ) EH o Y]

P AT S TR RER R BE - ARG a SR e I NE



SArEtE THYAHBERTSE » S8Rt THIBR T T B A DR 2R e BR 2 - R (E A FAEBR ST T 3 e o
PRI S o st EE AR - (EAHSR DD RE R R RG E B L R e B A EE RN -

TR R v B (8 B 28 e s EE Y B B R PR I S (R R M B RS I S A R O - IEfIAT2H
GRS TR WA ERER - B0 - BERZE R - (TECLR - NN TEES - &
T EEER - AIRNIEE - AaErVEE. F > BRANR TIFRA PR TR
it B AVAHERE B S - M SR S AR - R E I & S - sE AR
JESHIFIRY B H TIFRE ) - et R E 2L T/FR A E ] - Goddard & Hunt(2011)57 %
Depanfilis & Zlotnik(2008)Fffethify /N IH 11 T 8 B{ERVHERINE © ¥rE ~ BESG » Al
ILEE ~ FSEF - SAWENRMSREEZ T bR IHE 2SN BEERACRERZ 8N
HAANZ - _EabtseBUn i8RV S BlR 7 Bia =i 2/ B T A tsst OF
HRRE ~ AP GEETERE) -~ HESARE CNEER - &fFM -~ &) - REERAT
B > CHRA s E A EE ] LI st T B A T DARIEE 75 T0F R aHAE B EHYERTT -

BESE > AALERPIREERAY A RISt aT RIS AR SR A2 EE  Zinn (2015) BB /REEPRER 5
RAEAWFEAHELER L ARAERFTE G T AR - {EAERECSURRE R » TRe e B S E B HIAERE
NERAJREFAEER - FERBEETINI R L EEFIR > b e R e TSR
AERBVEHNEE - AHPIEERNMEERERT > AIREELRAE IR E S E DB
YRGS - HE I E S VRSB R S AVALHIRRE - B A (LA 2 B AR A O R B

(4 GrEH ~ AR ~ Bz ) ¢ AITAT et E B » A0SRt TSRS (W8E
SIERMEIIRE ) KPR B 4E SR (AISCRP AR IR TIRE ) - (HEZIFE P ARE E ARLE P TE
HHE EME - A REIRARE R AR -

BB E P DB BN E R RN E A B B J) - RN E E f (E
THRE © Wepa(2007) 3 SR AT 4R PE T Y 7 M BR RE Bl R LN ST A E B > CH BB i e
B EENS M se50ES 2 SunvEE RS BP0 E T TAERME S E R EtE -
AR ME LvEr f2 B FIHY AR AR B 38 2 - Pack (2012) $1$PE B i 2 BB R TR SRR 5Tt 383
RENEREHE F TR FIEENEIES - (1 THEEEREEARE G s —ESEm N

(collaborative endeavour ) - 32 R¥EEH 2B EHNS » INBEREENERAFE » HEE
Hiis e EEEEE MR TR EZ2NETS (safe practice ) ; (H¥ < B &M =24t
HIE 22t 75 (safe place) » =] DAEEMM H EHtET s MR RIRE A & O 2 5 Wi ft
iy A HEAVE S (bigger picture) KAMIAYELEF (extra vision) - Beddoe(2011)52 f A
B B EAES RO - MAMPE BRI EZEEEAS - - (EfE CoRrE BB R
BT BRTFAERT 200 - AN B e R B 3 B SE RE T R REAE @ B P R A fig
B > AR EE R AN E SR GREEN N EEEEEN St o seE
hoze TEM ) B UER ) ZH0ERT - AN RGBSR T E R R ED -

FTHERE ~ SRILME (2016) el Ry &+ T N BHVRENIRANT - SME LI R - ¥
TN EREBHEGE - IRASSE BN - ORI TR 48 PR AR RE - LB IE(ESD
B EHREER el fy - FNSE EEGET o] ISttt T8 B8 M B A\ GE0HIZIRE > BTk EAY
W5Rtt T B RVRERERL - B rEERE N B Al e B R B B RR (VRS - T RS BB 1)
KAt BEREAEGHER - NIt ASE S 2 Bt TIE A VA& ER R % -
AIEHIERE RAEEE ~ R{EAA HIRH#E -

(=) MARZ :
LT

FERZEARNZRT - ZEEHFER L TERECHRBIN AT T R B AU e
HRNERE (FFHA > 2011 5 15758 2011 §E5HE > 2012) > RIREFERSGE TEEDS > &



ZEVE R et K CCEEHEIIRE) - BYMAFTTABUAIEESR - Zinn (2015) SRAE
RN B R B A gL o ERERE MR L R YRR B E TS 0 Barth 2 A (2007) #Y
et iE A TR SR TEmE S i s « EE e I ER R & TR = H
A R T » REEE B BRI EEE  MEE&ERS 2T oAHEE
FHE > WEENFREKAIAEHEENEE MR DR - H20E TR B
WE B A ARMEEHEATE KM > AR E Rt TREIMESEEhERs - 9%
$5 (2015) woiEEmasmE =2 (developmental model ) & E & it T BUEERI{GETTHS »
HERA AR A [EIPS E B TAEFTREAVEEERT 5 MEEEUAE S (growth-oriented model ) HIl
5|t TERZ B A8 N ARG By i S R RAE - IR IS BB R AR AR ES J1 5 1]
HEAEE&E 2 TREAHFAEELKERNED -

S8R A S B T i B B R (512 24 Barth et al., 2007; Johnson, 2014; Zinn, 2015 ) »
MM R 2 ZE B NS NSRRI 23R AR —EHIER 57 « Zinn(2015) 38 2R 14: 1] E37E B B (A A Y die
Z1RA - BB SR EEH e G — B E EIBRN R R B B R RAVE AT A
FEAEERE - @A (2012) a3 EEHIIERIN A g BB S A =2 -
T (2010) HFERIFE 2B H MR A E » B SR G TR EHEE R BiE
2B EHVEE R AR LB VB R B B 2 A M B — B - B SR (R A
BE AT M Tsui(2004) Wt sE4i BN GBI B2 BB Rt g EETEEE T g
N MR M EERtE S EEY - LB SR EEREERE
raHH H CHYEE ) - &ktaa (2008 ) AR H B M2 B H B E 2 BB DIRe VAT i a8 i 20k -
LTRSS BRI TEB T - 88 B Aibsell S B a1 R E B2 B T3
b TE S VAT M ~ 3 I A - Chemesky (1986) $2H ik ¥ ZHL R
120755t 50 B E DL D SR (4L (Y » DAK T 0 MRS (704658 process-oriented
structure ) S (e A A AVl BAELSERV S R - TR 7 0B RTTERR (& (5B BBk LLIEE » 2008 ) -

MRIBRETESD 2017 fR47ET » &1 15,000 A EBHE T A 12,277 220 ({5 82% ) £ H
2,723 N RSB (b 18%) » BURIAFSES TS TAEEBI A TAEE F TEHRIGIREE - &
F53E( 2006 )38 Rt AL LM T FH Gilligan BYERIEL 2RI AFRBE(GZ DL BEEEZEM (moral
partiality) ~ " ZE7E(E 514 , (moral particularity) ~ &z "{S%8 | (trust) A0y 5 5B AEE KAl
%~ SRR REE R EREA o #EARTE EZRESR o e TIEE M BB E R Ak
NI BB MBR AR > (HEEDL BRI E SR GIREEA R » APREM: R E4H 5
B AR AR AT BN IR s A 2 A - R AT RSS2 A RIS
DABRFTME I B R A T BE S22 -

2884

PHEEEER (h o B EE L HENRR - BEFNEN N e » REZEEEIIRERE -
Quarto(2002)HyHFFE 15 H & RHY E B L E AFHVE B R FE V@S 50 H OG-t
— Y - BRI T EEE ARG TR T R E RS AP - EL
AEBE T RAET B EF e IR - Beddoe(2011)FZ HHAEAPH R ~ BMNAIET 2 HATAYE S - 11
TAFEETEER G E AR AR AENEEERFNER - BNt TESSE T
AE GG e IR (BRIa4T - 2008 ~ 7K ~ &klG40 - 2010 ~ ZLHEE > 2018) - HEAREE
e TIEEEE A B 2014 BRI TS TR B KRR (B B ATE 4

Y BRI S A Ry W B | KRR 0 B EABRIERE » BT S B G R B R R
VORRERR AR - RF5ER 21 /NRE T LERRE o~ 15 /N DA T RRIR/ SR BRI ) 1R EAE
—HEZ BB WRAETE - EEPEZ (ERTEE 36 /R AR B E 150 /NEy - SEHYERERFESE R > B E
HEW > CHE MR R EF R TEEEE -



gt TEE ZTHE RS - FEFRBEESE

Tsui(2004) 2 &L & TIFE S & H SR 724 5 m tad eyl - (FR T8 M
MR A E  EEERIEEHRER > MG R A NBRGEHE > S EEE
AT IGA - AR E BN SR TAF Z RS- P - A FIl G2 S pavE EEHIgEL - &1k -
EEEETLE BROEE I E R BB E N T RAE RN - M5t & R S
(mentors) » BL Tsui AYAEREATE - EER SR OIFEL A Gy b B E A TROCHIRER: - 8550
Ry RREEFIEIEAYRGEN - BARESE BB (A SRS B CATE BRIAE ] S SRR -

FHE (2014) SEAEESEEG TEERN - A2 REPRRTES | BERETHE
A% R - EEEE ARFE A RN SRR - ATTEN I R AE T > BAHEE
BB EAT BB ab - RIHBERAR AR S - W HW 2B SR EAER - Ao - £2
SR R tE - i aRRE (e L =R (5 - (B2 BB TR RIrrvE ER (% - EiTER
BRI AAIRES - (e B s - s (2018) $2 S EFEE AR fafy+IHRE K (E(H > BfE
BEESEESHI A - SREMEELE TEEREE - RIEREFIARRE - ZRARHRE
{Eay ~ ZHREHHIGE « AE T EE ARG AR B - R AREBESEF - =
FEIBHIRETT ~ SE EHREEEERETT - DABARNRIR - 1o > EEEERARE - 2
EAEIEARE S R ER GO EENE - f40 - 2 EEHENARRRE - BRUE
PR EEAER - EORRCRAVEI - BETD... (FTEEES > 2003 - &Rial - 2008) -

280 > WEAIEFRFFESEE A > st E RIS ? &S TS
SE BB ER R BTN EE T R WA GIEEEA R R () AVEST -
HESRAB A BOTNEESETE S - BN mE B S EENABRE > GPEE AT
AN ELEEAREAL - AT E SR GRAVEIRENE - IR (e B BB P ST
FYRENN - B R A S R i B R AN TS th B BN PR 838 - HARFp A SRR B BTk
TR IE RV E SRRV E S & 2B o (e (E A RBI R -

Baldschun(2014)5% Ry {6 A R ZRRIGHGRIN 222 S8 AE —fEHY » AR ENIET - g
HHEZ 2 - Cearley(2004)AYFFERITE Y - AISRE B Z REAEE BB P RE PR " IRE | AR
W &SR FPRE R IR B RS BN AE R 2HE58 T HERE - Zinn(2015)58 5 E 2H
i N\ EREE AR IR A REZ A B RIS B Rl R A= MR s SR B —(ER0
e —{Es M ~ 15 ~ ZoTervii R - B AHSIN RS B SR AP E - HIER
HSZ R B 80 o] Re oSt R 8 A RIPRE > 2 IR (S e g B 250 mE » IR » R
bgE LR R R VSRS 1L R R ARV ENRENE: - (B RS HSEE R NN R E E
BRI -

=~ HTEERGTEISMEEERE

Biaggo, Paget & Cenoweth(1997)¢ Fs i AT =i 7 = HH A 5 e B L RE (5 - ka2 th M Er 4
B A Y E FIREST ~ ST B ERE(AHIIESR ~ B — SRR B R R EREE (5185 Willis »
2010) - Kaiser(2004) {5t » B EREARHY = ([ EEHRE 32 - HETIARERERHYEER] ~ L5HY
BFENEE - &G Ll RETRHEE SRR rvfE D SRR E FETTIRE - AR E S
IEFE RV IL R T RE HIEREY R A IR S NIE - #ef& LA Kaiser(2004)HyEhRE M E SRS 2R - il
ASAERZE PG st LB E R GAYENRE M -

(—) T R

Kadushin & Harkness (2002) 32 5 B E H[5H (h A BHAY 2 2277 R fETT (power ) BB
(authority ) - fiirff5F " #ERL , @Ry T EVACHYEEFIREIRIRER] L » BT AR FIRES] -
TENHEZ KRR EE RS - R PVE M AT /AN I B AT RV EARER] - BB



PR N 2B A O 2 EVA R I E R (5 0 T T ) R RE B R RE

PR AT DIWE IR 5 REJTRIPRAT - 153880 (2008) WFT2E B as i B e th A b T Fy 8
HATRIRE 2 BRI REE L - S8R EER (AT - SEEHEEM TR EREREE
o BRI H BB R b AR B HUARC - Holloway & Brager(1989)5% Ry iz B & i1
FINRSFEHUA N = (ENZER - ZEHWAERHEINACR - ket ailtt - 28
FAAEGH T EORRVE TR (BN ndils) | 2 E B WA L EFA TR UG RE
ZER (Sl AAEEREE (SIERMKUIEE > 2008) -

1 2

Leung(2012) SRy E & A IEARE ST I AL il T E EarER - W2 FUERER
AYSZR 5 JEIEAAETTAIZRE(EARY ~ BEfREY > RI/BURRIVFTERNR » 2EHHEEEEAIE
TEFRES) (USRI RS ) IRFFIEAIFYRERE - (G 2L French and Raven (1960)# tH Y 7L A+ & 1#
JIERITE BRI R RIRETT © BVERE (BBERPEEEasH EATEE ) i (B2EE
HEEIIEGEH EAHEEE) » STAKILERE (CEES RHEEE TS ) - S0 (2B
[FIE S R id) - HothE CEEENEERT]) - H - SHHERE IERAVEER G - 5]
ZEEHREEEN IR RS M s £ ZEEEEGEEE - (E%
{Th) WAt =8 - SRR A — BRI > st B EE R ENAVERE - FAkss - BE
FREERT RAIRSERRE Tatiss - BEAIHE RIA{L 2 - Schamess(2006a):2 /
FEHERES AUy ~ FEBIAVESER > n e EREEM B BHYE(E - BEEE EE IR
RE ~ RRFEEMIEEEHAIE -

Tsui(2004)Hy B FE RIS IRAE & A E Eg 1By i RSB P R M A TR OCHYAHRH > 48 2%
AUELERELRS « EREACES - B - VSR - BER R EEEREGE T aage
shis = SENEHEEEERK TEL FrlRE MM BRIz BRI AR
By - ik - TENVAETGE - B - BE T BIREATEE > i R EREE
T2 EE R R NRVEEAE - M0G8T 52 B STE E R AR - Leung(2012) 5 &7ER T
TEERAR > SR REE AL E R P TR B EERE (T JA (S0 A R 2 (DL » Toui
FA (2005) B3 NG Hy SO Bl > PIAEsoRRIRE SL2217 - RS 2 B A2
Z b MRHRERA B IR NN E - SRR R - B IHIE O ARE
BRARFE R Rt e B 22 AU RIRR R (R mT e A A A (R R E R (% > Ny T8 R i T BE & B
FE il ELE S EE2E (58 Leung, 2012) -

A ERTAT > FE A EARES STHOHE ST AR ECE B M ERVELE - 2B E B R (A i B
BACIR G AV REAZE - a0 Rt TE AR A g A Epr RS (40 - BE
fiE ~ R - SUANE) BVTT(E - BGETEE B A RE LA K7 > HEIAEE BRI R TAE
R E B R A BN B E BHE AR (o B IR A B8 5 R S8 R e e (4 :
HEME - 2 (hE -

2. BRH R AETIHEIS

Johnson(2014) W52 » L TEFE A RERE IS I TIEZEK ~ @i E O ~ et ZFf - K
e R KBRS ~ FFEIIRS] ~ DU BB RS HUR B SIS THER ) - B EER
= APBERI G DI FE SRS E R BTN - AR E S s B A R[]
JEFEHURE H P B R o Leung(2012) DL T f#RECE ; (micro-politics ) HYERBE AR gt & T
EEEE T8 2 B HE GBS EEEN - FrlE eI JTH © el T2
HY > ZEFH AR & EE ERIRE - R/ D EREMHEAI S EE 5 - (H ] ge bR AR SR
% - EFEREEE (non-disclosure ) &5, Mg @AY A E (a refusal to make decisions)
FEEEEE BT E ERIEREE (holding the supervisor accountable for their own tasks) - &



RIS E G # - (M BT (top-down) HYEERESC > B 5 ZE 2 E-EHHEH] > M3
SRR B CHY A BIRNS

EAGERBU AR By > B A R (R T HE T A2 ISR ERL - Delano & Shah (2006) % — fir
EREHYEm AL - 2R E RS H PR RE T 225Y © Kadushin(1968):% Fs (£ EF A GH (2 B
B2 EIRE IR ST RN R B By T HEEHE AP i 1 R [RIRRE ST Rk > 4D -
PReETR BT - S E E DUE AR R = RIFAVIR N ~ BRI GHR (% - (EEE
A E DU HA SV R A AHE ~ AETIRH T ERTRE o DU R B IR M TR ERE R -
ey A A P HY A 27 S REER B o B L F WA MR (IRARERA G EERH) -
Hawthorne(1975) Al Er & nT RE G by Ik 7T Fy © 2Bz (abdication) 7] (power) ##gY -
Al TE E SRR B AR M TRy - Bl - M (Bg) AEsEik... ~ &
HARIRMIE P — T RETEEEENVACHER HEEEE > I HA RSk -
pian - SRR ~ IRAIRAT. .. o Bauman (1972)i - T/EERA (P VB Ry —TRIK
TP - SRR EEA: - DUIRGE Sl BRI = o DUSE (e FEAY 5 2Uia BR A D75 0E -

NLASW(2011)f5 - B FGEHEZATA T 2VE B/ —([EAH R 7 B B 2 D H s S M4
TAESAT R AT E A R T ORIRE R, - M E AT (ERE IR - ELRF RS Ry e <RI B
*ge » R EHAAEEREMMIEET R AR S B E SRR - FEX w2 EEHE
(IR R P B A (R Sl - Bl B A B B A B A TP e (e L [R S B RE D R
VBN T R FIBERAVIEEEUE © BBRE - L~ B0 SEB) - T EREUH AV REE AR
FEST RRERL - ARTHE - EREEAIIRAEE B BB AL T B IR S TR T ELRE S B R & - =
BUREIE C BB DUE - AR Rt B AR (L B 5 (8 A R SRl -

3. BAfARTARE

Murphy(2002)3% Fy E B RBE (o HIRE T AL IR B A IR 2B > HAA Al B0 « e -
A TGEIRE R AR A2 B HIHATS - Delano & Shah (2006)s2 Fs V-t 112 S5 - B #RE
AR RE TR AR » MR ERIEE FIRE ST T2 B S B SRR B R ] AR Y TR
% - Bogo & Dill(2008)32 R {E B ERA(AHVENRENE b - BRI — 4R LIF & Z MR A E S
Ry > ZE—FIINRARE - RN EEBHE AT - St TEBAH
ETRIRE IS (EH - B EHSEE TR FAMRVREDS] o 281 - & MM 2 B A A BOsorIRE
TOTHEENT - BB B EFERE =R TIFRIRE (G T 8k (shift gears) FIFESIAIRERFIRA
% - SR EEEPEEEETEEN T F) > WHIITHE G ERIRIVEE ] © 0 FRET NI
BT R AT SRR S TERE R DR A > BB AEERE  SRETT -

Cearley(2004) #2HEE AV ERI > (ERIESAERES > sa P ESF A SCENE Y &
5 A E > (SEMLERET - B2 EEE NN ESE - sk R I EE )
SEHEVES L - RS EER o PELRAIRE S RIERHE R - RS B P i Bl 2
B~ BA ARG - (FHER) - BEIECZRER - R G T HE I EETRAE AL
T~ B1EE RSB EE 2B - SHHGE SN A EMHEL - BREry )7 B EHTE
TIR BRI R A - S sREa B B0y BASTE) - 5590 > Lawlor(2013)bbifictt T/EEHY T & e
3] & (expert style) B "ig423] & | (process style) HYAR[E] » 30 FyiE TEAIRE R HAERS - 11
BRHEAT - TAELDRA TR B g iSRRI R D22 e iy E g RS REfE
TEEHEENEA T EEER AR EEE THTESEENE T - HEFEEEENE
EHERNEE - ERMETIER » EEETEANEER - R - EEAE
& AR 2 o AEERIRE R A B A HIE PR AEERE R~ B ~ PRERRIER R R LR -
BEE BT AP B LR T FEAVAEE » IR TR B FT B R 1 45 S T 1T 48 A g
fR2 BB R - R HEENRE - EEEERRTE L (EEMEEEREIERE)  E



EAEERTRZVEEE: - WsdEh it A2 B Esm MRz -

H BRI AR R (P i ) B R L RRIFAE B R R R ) S N 2R A
H#IE > RELAGERER - BRNSE > TREHEZEHEE AN DE - (L TEEAIAE
WIRERAVEBIE - TSI A E SR A O B E S B e R B - HE2E S
MIEEJIERERCT B CHIRE ST s Tz Bt AR B SR E T AT - A AR Rt T E e
B AR R AR ERHIEAY -

(=) IEREENFRIERNE

T B EIHE 0 B2 TR EL R (A R YIS U EI A B - Shulman (1991) #2H O 8B =
(interactional supervision) FYMEE: » 305 G EI=UVEEE DR G R 00y - I UBHEE AR
B2 IR A TIERAR Ay B B BV - $55532 (2011) f5HVEIERAG RIS TEIERE K IE
FIRE RS NGRS BN N ED RN BB EEERETIIE EHFRE -
Ingram(2013) Il Aot & TAFE BRI A A E B EIRE SOREIMER B BRI A ER EMEZE T/E
M E TS ) B B RN A o ft B 58 38 A0 SRR AP 28 28 DA R % R A RE AT+ & TAE R AR EEE
& WRdskENFE BT TIEASREAR T 5 IRERAFIwt o DU T —(E T+ TS - B
U E B RABEIRE - LT R > TR R T g maiVESEER - 58
R R R AT E 4B R NMERESHEENRGIEA - MEE > EE AU REEIEGRT
CEEEIRIRNZR . — -

S REREIRIG - A AR SRR 2 Shulman(2008)32 5t 6 T1F B 2B i1y 52 T8
% MIRRLS (rapport)  (SFE (trust s HHEEEEATBABRASRE - NI HETER B2l - KRR
(caring ; ¥ T RHFIE - SUERBITIRRES) - FHW (2010) [KEEH R EE
BT B A R 4 ¢ (ST - Bl - 455 - BRIEIVE R - EEGSENIMNEERT
R R SRS I T 2 » SRS 2 B E R - TSR A R
S{EIEA) - BEHE T E T RS I -

LAy

AL (2012) SRRMHEY " HER T L HUE | FVBE M EREDIEE > K TEB O EUA
ATE M B EIIRE - SR B EE EL T 2 EEET LI, WEETE  BONEZEE
AVEERDE ~ W2 ~ TB4E IR BRELRE 05 - T EFEA IRELRE T KA oK (it 177 8) - Kadushin(1976)
AL EER AT SESGRHEN > B EA R R TAY5R - SRS TR RERY
HEEAA T > Sa T EEERERASNEER - B rEaER S Rt MR 22/ -
EM R E TSI - AR E ERIAIEARZEZR (5]H Cearley, 2004 ) -
Johnson(2014)HyFEtiiath - e 2Bt TRYAE - fEEEH =Direm @ SERrErym e (F
BCFRF ~ ANESGRF ~ SUESER ) e BB M EE S TIE T B ZE AR fERT] - HARZH
HyZahtt THHPVE ER SR A CREwE -

Zinn(2015)$+ ¥ S2 E FAAIEE N 5 rE 1460 #41E TEHA - S amE B R (Y SRR A (8 Ay

B (i ~ BEEE SR ~ HEPREE.. FEREAR o KRR RE ER (R R A
SCIFAY ~ SR HAEHIAY ~ SRR AY ~ SRR - B AY o SEESCRIAIE E(L R % (46.4%) -
HAR G (RIASZRAAHEA) (26.1% ) ~ thESZRIAI RS = (10.5%) ~ S7fF HALHAY
(8.7%) ~ #LAIM A /D (8.3%) - fikfpl —fEHAI G HF BB &8y T SCRPSIH > IEHR T &

etz tF B ERAE o B A - EREIN R AR A TR R - SR - WS R T
AE AR EBrPrERl ~ TR ~ e RSB ER - B TSR BT A R B T
o I CEEEER) HERER (BEEEER ) 540 T SR ) SeE S
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B AR TP YRR B R R T R AR AU \ SRR T EER (WEGRRG - 20~ &
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