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Gender Structure Invariance Assessment of Factors Affecting
the Relationship of Organizational Climate, Emotional Labor,
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ABSTRACT

The purpose of this study mainly aimed at exploring the relationship of organizational climate
(OC), emotional labor (EL), and job satisfaction (JS) for international tourist hotels employees;
meanwhile, to test a multigroup sample SEM and to assess the gender structure invariance of
factors affecting each variable of dimensions could be explored. The findings were cited as
follows: Affecting the relationship of OC, EL and JS on the 3 factors of male and female
employees matching the critical ratio for limit between measurement intercepts parameters
sequence of the human relation climate, rational goal climate, expression of emotions, emotional
regulation, emotional strain capacity , teamwork, education and training, communication, reward
system, 9 observed indicators of the starting performance is different; and that male employees’
scores is lower than female’s in the 5 observed. The study results are implied that important
theoretical and practical significance on helping organization restructure the advantages of human
resources development (HRD). Based on above statements, recommendations for future research
and applications of the results were suggested for basis of business operations as well.

Keywords: Job Satisfaction, Invariance Assessment, Emotional Labor, Organizational Climate,
Structural Equation Modeling
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