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Effects of Real-time Online Learning Feedback System
Applied to a General Education Course

Han, Der-Yan
Associate Professor/ Section of Liberal Arts,

Center for General Education, Taipei Medical University

Abstract

[Background] Previously, there were a lot of studies on technology-assisted
teaching, but very few gathered opinions from the perspective of students on the
benefits of these new real-time online interactive systems. To realize the effects of this
teaching platform, I requested the students in the course of “Romance of the Three
Kingdoms” to read 10 chapters every week, and complete a quiz on the platform Zuvio
in the beginning of each session of the class.

[Method] Through the analysis of focus group transcripts (in 2016) and reflective
writings (in 2017), this study demonstrated parts of students’ verbal and written reports
to elaborate the pros and cons of the platform. Participants were 37 and 40 students who
jointed in the courses in the first semester of 2016 and 2017, respectively.

[Results] Students’ feedbacks showed that there were several benefits to their
learning due to the platform: 1) elevating learning motivation; 2) increasing learning
achievement; 3) creating the fun of classes; 4) cultivating team cooperation; 5)
reviewing and promoting the learning effectiveness.

[Discussion] Online platform have the advantages of convenience, immediacy,
joyfulness, cooperation, visual effects and so on. If teachers well know the features of
tech products and integrate them into their classes, they can create the teaching benefits

that are different from traditional teaching classes.

Keywords: learning feedback system, smart phone, teaching performance,
classics reading, Romance of the Three Kingdoms



