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Abstract

Under the influence of global informationization, social networking sites
have become a trend of globalization, the concept of virtual community (Virtual
Communities) has arisen, and the application of the Internet has become more
popular under such a trend. The film Twelve Nights featuring Taiwan's stray
animal shelters, which was released in November 2013, has successfully
triggered the topical effect on the Internet and has driven the attention of the
entire Taiwanese society to stray animals. With the rise of awareness of animal
protection in Taiwan, in the wave of the use of virtual communities, the
heterogeneous advantages of websites are not easy to maintain, and animal
protection is a virtual community of themes. Therefore, in many communities,
how to protect virtual communities Maintaining community activity and
gaining loyalty is bound to become an important issue for community
managers.

This study will use the Facebook virtual community Chiayi Area
Wandering Baby Care Center as a research object, collecting 620 samples to
explore the community's community quality, community experience and

community awareness and other three community characteristics and loyalty.



And continue to participate in the relationship of intentions.

The data collected were analyzed by narrative statistical analysis, T-test,
single factor analysis and regression analysis. The results showed that
community characteristics were significantly correlated with loyalty and

continued participation intention.

Keywords: Animal Protection, Facebook Virtual Community, Community
Quality, Community Awareness, Ongoing Engagement

Intentions, Loyalty
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