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ABSTRACT

Information data application has given rise to significant changes in
many industries, and convenience stores have also started to use Applications
software for the buns point activity in replacement of the original bonus point
operation mode. The issue of how to attract more consumers to use APP for
the bonus point activity is a very important research theme for managers of
convenience stores. This paper describes the development background and
current situation of the bonus point activity. We use Structure Equation
Modeling(SEM)to analyze users the relationships among the service quality,
service value, switching cost and behavior intention. First, confirmatory factor
analysis (CFA)was performed to determine whether the measured variables
reliably reflected the hypothesized latent variables. Second, structural models
were tested to determine overall model fit and path coefficients. Next, the
various factors and their attributes affecting consumers’ behavioral intention
to choose to use APP for bonus point service are discussed by adopting
conjoint analysis. Finally, management implications are proposed based on

the research findings as references for convenience stores.
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