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Abstract

As technology advances and information develops, it also improves the
quality of life of the people. Therefore, the suppliers must enhance their brand
image to satisfy the needs of customers and promote customers' repurchase
intention to upgrade company performance. In this study, a network
questionnaire was conducted in the Melaleuca branch of Chiayi City. A total of
169 questionnaires were distributed, and 118 valid questionnaires were
collected. The response ratio was 70%. To data analysis, the SPSS and
SmartPLS software were used for descriptive statistics, confirmatory factor
analysis and structural equation modeling. The research findings showed that:
(1) Marketing strategy has a significant positive impact on customer
satisfaction. (2) Customer relationships have a significant positive impact on
customer satisfaction. (3) Customer satisfaction has a significant positive

impact on repurchase intentions.

Keywords: Marketing Strategy, Customer Relationship, Customer
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