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Abstract

Taiwan is a Market with a very Mature and Developed Hairdressing
Industry. The Hair Salon can be Divided into Five Types: Chain, Large
Independent, Medium, Small and Individual Studios. This Study is Based on
the Hair Salon Customers in Nanxun District, Taichung City. Questionnaire
Survey was Conducted by Means of Non-Random Convenience Sampling
Method, 500 Questionnaires were Distributed, 43 Invalid Questionnaires were
Deducted, and 457 Valid Questionnaires were Collected. The Recovered Data
were Analyzed by Statistical Methods such as Descriptive Statistics,
Independent Sample T-test and Single-Factor Variance Analysis. The Results
of the Study are as Follows: Different Background Variables have no
Significant Difference in Experience Marketing, Professional Ability, and
Customer Satisfaction in the Hair Salon. Experience Marketing has a
Significant Impact on Professional Competence. Experience Marketing has a
Significant Impact on Customer Satisfaction. Professional Competence has a
Significant Impact on Customer Satisfaction. Professional Competence has a
Partial Intermediary Effect between Experience Marketing and Customer
Satisfaction. Through Research, the Industry is able to Understand the needs

of Customers, Strengthen Professional Capabilities, and Enhance the
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Competitiveness of the Market and the Quality of Service Consumption.

Keywords: Experience Marketing, Professional Competence, Customer

Atisfaction
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