R EAF ATk BF kxsd WAL T
R
Master Program in Tourism Management

Department of Tourism Management

College of Management

Nanhua University

Master Thesis

R S RIS RS RO LSRN —
rLE| R
Research on Tourism Motivation, Tourism Obstruction, Tourism

Image and Loyalt--Take Liyu Township as an Example

3 Bl

Lo-Shan Chuang

B gode 7 ki L
Advisor: Chih-Wen Ting, Ph.D.

PEA R 108 & 67

June 2019



) 2= K E
R EIREB A RiIFEIEME

PIAE T2 (5
BRIEENH - HREFRE - MR RS R 2 AR

— DAZUIE A8 75 B

Research on Tourism Motivation, Tourism Obstruction,

Tourism Image and Loyalty--Take Liyu Township as an example

ik qr

MR AE: &R
LE SRS ILFE AR
nmzs 8 4 9
2% Y
@ﬂ}%“ﬂ

%4

seygs 1 2 &
I 7

2EEFR):

O&EEE  PEKE 108 5H 27H



kigig- THa ESEFE v B AR ARERERL L F

-1

BRI LM AE ol B A4 2782 B2 ks E
T2 poe” 2§ - BYE TR RB R BRiES S Y4 R
B ERHY BT RAEALEI TN BRI
ST AR MR R SRR R - v R R

Poounh T om LR o
A B BT KRB ERPFT R E AR ED G
PR EERE o X PR A ] AR - BT 3R

T

Bk A2 2 R BRI Rk the d SRS AF S R
ﬁ%i’ﬁﬁ@ﬂ%*ﬁi%épi’E@Eﬁﬁﬁi%iﬁi’%J
BREBSORS, Vo BB R RIEE MBS KPP AH P E R X
L HAFIGEER s RETAAMET R B AR U RS
TEAARE <A EE AR e B LR e o 2
B g o

B Rl A £ R > A X%y ERERY ) ZRA



3 F X § % % ¢ 2 g
1 07 % # B % 2 8 & m L % ~ H# =
v AP DRGSR RBIER RSB AR PRI — Y
Zl iR S |
FidiERD R TR g4
W FERPNE
AR g B0 REE RFP@RaE SRS MBI RE G %
2R - HIFHSE GRS RS ) RS RESLTLBR
2 BB B o e TR S E s RS RSB R B LR L
RN o 2R T RIS E s B 2R e~ R FIERE G
BRZFMOGAEZN S | SFAT1IE > RBERPN MY Bk sd e 5
Fu@dods ~To bl P omhds ) 2 Tl 22 B i v B
WiEe 5w mes 5 TE AP SrEey TR, 2 TR e
*gi%mﬁﬁﬁ:ﬁﬁ%%»éfﬁﬁﬁﬁyf%ﬁ@ﬁg”ﬁié
TR ER 2 TAAERR 3 I BER WS  RPFRAS S TRER R
ﬁég”ﬁEQAﬁégféirmgi3ﬁ’@%iﬁﬁﬁﬁﬁiﬂ
FHACH -
AR R w TG 2R 5 230 G 0 7 MEARE BER EOE L w T Ak

~

%203 0 £3hw e ek £ 433 i w e Tk u SPSS i 7 Acif i
P RRR A S AT P RAH LY LR SRR FEAY P
LR FHETEELRBFPERSL LT HEFE LN  BETLPREE
LWL FHEFLIAMEBE L ARG RS ERT EEMLL M o
PR SR YT R R e 20 PSR E TR ST AR B RR 0 By
P AR Sk e 5 R o

[Maes ] Zlupsn - savsdsfh  Sedieat 5L &~ LBAR



Title of Thesis: Research on Tourism Motivation, Tourism Obstruction,

Tourism Image and Loyalty--Take Liyu Township as an
Example

Nameof Institute: Master Program in Tourism managment,

Department of Tourism Management ,
Nanhua University

Graduate Date: July 2019 Degree Conferred: M.S
Name of Student: Lo-Shan Chuang Advisor: Chih-Wen Ting Ph.D.
Abstract

The purpose of this study is to understand the tourist motives, tourist
obstacles and tourist images of tourists coming to Liyu Township. Further
explore the relationship between tourist travel motivation, tourism image,
tourist obstacles and tourist loyalty. At the same time, it analyzes the
predictions of tourism motivation, tourism obstacles, tourism image and
loyalty. This study takes "a questionnaire on the relationship between
tourists' travel motivation, tourism image, tourist obstacles and loyalty in
Liyu Township" as a research tool. According to domestic and foreign
research, tourism motivation 1is divided into four -categories:
“Psychological Motivation”, “Cultural Motivation”, “Interpersonal
Motivation” and “Status and Reputation Motivation”. Tourism barriers
are divided into three barriers: “individual internal obstacles”, “structural

obstacles” and “service barriers”. Tourist imagery is divided into five

image facets: "natural environment", "knowing sex", "historical culture",
"leisure activities" and "social environment", Loyalty is divided into three
items: “willing to revisit”, “recommending others to travel”, and
“establishing word of mouth”, Quantitative data collection was performed

based on the above-mentioned facets.
I



In this study, 230 valid questionnaires were collected online. 203
valid questionnaires were collected and distributed in Yuliyu Township.
A total of 433 valid questionnaires were collected. Recycling data with
SPSS for narrative statistical analysis, reliability and validity analysis,
demographic variables for each facet difference analysis and regression
analysis, The results show that tourists' tourism motivation is
significantly positively correlated with tourism imagery. There is a
significant positive correlation between tourist loyalty and tourist imagery
and a significant negative correlation between tourist loyalty and tourism
barriers. The results of the study can provide suggestions for the planning
of various tourism policies in the future by the Liyu Township Office. In
this way, the development of sightseeing tourism in Liyu Township will

be enhanced.
[Keywords] Lieyu Township, tourism motivation, tourist obstacles,

tourism imagery, loyalty
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