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Abstract

Kinmen has played the role of frontline for battlefield since 1949. Until
the Republic of China announced the lifting of martial law in 1989. Kinmen
transformed from the battlefield to provide sightseeing and leisure for tourists.
The tourist resources of Kinmen are very rich. In addition to the war history
left by the war baptism, there are many monuments left by the ancestors of
the Ming and Qing dynasties. Standing on the promotion of sightseeing and
marketing, of course, we hope that the longer the tourist stays, the better. If
the accommodation facilities can match with local characteristics and culture,
it will be of great help to the local tourism development.

This study analyzes the business performance (IPA) of the traditional
ancient B&B in zhushan and Shuitou of Kinmen area . The results show that
the respondents hope that the improved projects will focus on catering, while
the B&B itself is limited by equipment and insufficient manpower, it is good
if the hotelier can cooperate with nearby restaurant operators to produce a
variety of flavors, offer a variety of choices to meet the needs of tourists. In

terms of "providing transportation", in addition to keeping in touch with taxis



and car rental companies, motor vehicles and bicycle rental operators can also
be invited to station and provide services. In terms of "guided commentary",
operators can work with schools to provide opportunities for student training
and employment, and to solve the problem of insufficient manpower for
navigation.

[ Keywords] performance analysis, Kinmen, Zhushan settlement, Shuitou

settlement, bed and breakfast
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Ladder; TCL) » $#3t*= 258 48 ch T K AXH = JF > Pearce #3525 4% ik &
Bd T b o LT fE MFESE RFLRDE A §F LR IR DT
Jo
(- )% ®t L e F(relaxation/bodily needs) -
(= ) ¥l F F(stimulation)
(z)+ % %2 F(relationship) °
(e )p Eqcp 3 B 7 £(self-esteem and development)
() A7 mg £(fulfillment) e
Pearce(2005) & — # 2 & *x 254 JEFF ¥ 73] - 3% I #740 Travel
Career Pattern Model(TCP) » F @ F it & & it cF7 7 = 2 > R 5 4%
o 14 s C(DATH (2L 8 (B A M (R ol %)
(4)p 24~ (5)p ARk~ (B)fg = hi el r ~ (DilgE -~ (8R4
C(DgrE ApEehE 2 (108 A% R (DB (12)10F
(13)72% ~ (14)ink R (Pearce & Lee, 2005) > ™% T4 BE IE - b P

BI% TOL &by & fod » ATe TCP K21 & % 2 42«

17



Mcintosh (1977)#-5c 258+ 5 » 2 = ~ 4

(- ) A m@# % (physiological motive) : %+4ci@H ~ 2578 ~ k& 4 4 -

(z) ~=# s (interpersonal motive) © ZL3¥ Hox ~ IESFTH % ~ HH
P¥IHE ~ BN FEBNF-
() ¥ N\ B & ¥ (status and prestige motive) @ % & ~ 2% ~
24 g \x;a;Z °

Pl (2002) 8 3 ¢ > BRSR F il R gk g4y
a1 = 78 27 Mcintosh (1977)4pk > % w 38 i :x 5 [ P4~ # ¥ (shopping
motive) ;¢ B fp © A AR § A PN ERREIT P& o

MG SRR AR M e g R T A TR
AaTREEE T2 R TR R TR R TR R
TA e TiER R ) BRI P M AR K 5 MR 2

F\:E JE °
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2.3 =Y
2.3. 1 ez &

Lawler # 1973 # 4& &1 ) ¥ 3235 (expectancy value theory) » 4p
M- BALFHHEFLEENT L EROTAEATADEL > » fi&,

APEEHINEEY 4 > EFDLARZE B S ah % o 25 F )
FoBm s HEdrand gk £33 FenipdF o AEREFRT > B
P mfAd o AR ALl ERE (Mm% £ 2016)-

Parasuraman, Zeithaml, and Berry (1985) #-#p ¥ = & 5 i} % 'Jﬁ N

e ﬁ} LB AT ARG S H T § AR

G ARAE  2 FEABERE S TRHY DR
Parasuraman et al. (1985)p] TR 4% & F 17 PZB -4l chA# (3 &
2012) -

PZB WA ¥IRAE & ek (F4) 2.4 5 AR R HIRG DR B £ {rE
mepE R IR FR ISR R RBELANE R Y LB PG
M RRAESR 0 2 R ARS RN A PRBSH AR 0 F 2 0 F R X vkl
WE WY RE S P 17/%,3,?12712-‘.1-?\’? P oax X f*z\PRzerr-Fri\% 4
(B %z2-2008) W24 5EnHY RBEFER X R Bk -

MPRAE S F AT F & o
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R ARF RIE %
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B LS G T
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B 2-4 % - SRS F AT F 2
TR kR F &2 (2008)

Eings (1989) i #% (expectation) &£ - &z & - 4 i
AR hg Ko € FIB A 2B FEF a3 2 RAERDYY > BLHF
- BER2YY S TR TR A e B AL E% > B U AR
A2 ARRfeF FRBELFR N EBAFTE  REREH- BiEd 2
e

B F](2006) 4p > W A E R BT S rE -
HE R A R HEEFF ALY ERP AP EHT SR eeh
Yo XA ARAIIE LS AP L DA R e TP g

PEA KRS A L RE D § g



2.3.2 WREH LM 2 g

REFF (2003) L FEF RORAERE S @SR R LY
P Ae AHRA A AR FE PR ELEN P GBI
BELER A RLBAOG EREBBEELE LI ERPERLA
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NI BRHEFIFH AR 0 Kg G ARG DU LR -
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1. #p 3 12 3% (Expectancy Theory) : Lawler(1973)3n 5 4 8 E (78 7 4E &
R Fae o  RH I FPtf AR ERE Wyl Y e
uﬁ,vﬁa— Bl o T P B A PR s HEFY A LB SRR YR u% 1=
v oMo

72 24 (Discrepancy Theory) @ Schreyer and Roggenbuck(1978):% = ¥%

TR BB LT WA TSR R E M A

e

ERafnT > FHAAREEFILBEGNLERF TR o
3. 4 if 34 (Adaptation Theory) : Helson(1964):% 7 2 &5 »TE B >33 i
KRG AL R G AR A ol AR 2eE L i
BAXT > F 2.0 FASHERE M BPRE S R EAZ L § 5 oanTf o
4. > 1335 (Equity Theory) @ Oliver and Desarbo(1988)3% % % &, ek #_
THPE A frA N2 FRF AT 0o 1 g Fa 7 - FREE 52
AAREF AT AR REAIFRLPER £ 2 FELD
LpE s TR PR A .

5. 7% &% (Satisfaction Theory) : Latour and Peat(1979)z% i #
FEHF-FBA2DY > B KFELZTHIG AT o ) 32
EROAHETE N - BERE O TERIREE - Ao

6. 7 #1323 (Attribution Theory) : Weiner(1985)f £ 3#& 4 » i 35 Ji
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(L) M~ aRF]~(2) RFIDETE - 8~ (3) FiFIEE= B
e v ENFE P ERFle ZBAY S foi 4 o P ERFIR e D
TenFlapR 2 EF o

Oliver (1981) 3% Ad AP T F T A4 - FIHE o
Fle TS KRGS 6 BT AT B T idp R GRS
22T O REER T T s g3

SRR AR LY o

Cll’la<1989>§&f—; ? EAE A ﬁp ERAT *EE‘APRZZ“TT—J E‘é}#ﬁ L ﬁ’& ’

BERZHEAEAHMY 2 g S8R o
Bolton and James( 1991 )#& 1% & & ¥ A £ PLIS G2 TR angd i
HEART R P LIRS Y AL 7 TR o
Kotler (2003) %5 & & & 2~ B 4 “TR L bl st £ ¥ Pfe it
BBV RASH R (AEF) R BARAEASAP T2 F
E PR AT dhe Tt o fi A T2 0 R AR A SR LT

R TR AT R AT anT oo

-\\}

FEIEFHOL L NPT R ALAT A AR
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th Tl hie B %0 % [Xﬂﬁ%ﬁ“ﬁii%’%gﬁﬁﬁ@
PIFART cApE e G R R IIGIRI N 2R F R HIR
R P& R

z&zaﬁ%%&wwe%
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DA A e st

7\‘
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s
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I

B (2003) f= 3=

%Aﬁﬁip‘
T AL

B35 (HTRR -~ RIS Ve kB4 E ) 8 T g A

MEEHRREBEE ) ERPBT LR

_|
g

=Y
ok

SR e fdEiE T
2 res (2005) A AT § AR R EBELARALA AL

BT (1) NFL AR By GIRE - (2) BB FFFEL ~(3)

FREE NG RIS R 3 B IR = b IS A I - F S B

HEBREMR TP w2 T REE ) 2 WKRRE X 5 A ELFE AT

S M HE 0 TR e R TERE B TAR AR
_7\‘?11_‘7!_ o

® B ¥ (2008)F 5 v AR BN BB L ANAGHBEALAE

J_w\}
’;*‘t:f;
Fﬁ.

FRFEZAFHALA TG On T LR > AW (1) &
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Moz RAr o (2) A HAEN AEL B E R (3) A He ¥ RRE

i)

EARTE~(4) AEEHOF A ¥ (0) BREFFFEL

FA Y AT A

— -~

Y

2B K S PRIFERE T HSEORL ARG

o

RF AL FTRPN NGAMAL EH (2 241997 k2 > 2008 5

L% £ 0 2016) #FEH Y SISk AT R 2 B (I AE 0 4R

5
-
=1
&
e

A BI LB ARE TG CERR CRBFEL - EAE

£
FrES¥ERE>0 > RF30BRIE - L& P PAFESELAFE

2.0 EE M ¥ L 7
"€ & 4 — 4 24 45 | (Importance — Performance Analysis, IPA ) ¥ -
ﬁ*ﬁd TEE L (HY R EAR) fo 2 (R HRes 2R
B )0 B A &N PRARcdp B R TR B - 8 ( Sampson &
Showalter » 1999 ) & {7t %7 ME X —‘ﬁ i R —‘F*f SR NN L 2 3
A R R hILRER o RSB B S h o SR A
Aty g v a1 R (e ¥ o> 2002) -
IPA d13> 1970 # % > d Martilla & James (1977 ) #& ! IPA e &
ORI L ERZSPREFAT Y 0 BRE R BE ARG E BT

EE- B AL R G mnt R RUA BT LT R
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o A &8 RIS TR R 1 8

EIS
S0 \

- 3 o a2 A By =
AT D E S 8 RE R

=%

ERKTRBAET N TE RS FEREKRFALETY ABLBRF

Y

BELFHREBLRSEFRY (15 20025 544 2014) -
BEArgs (2018) 2 IPA A 47447 WA R BZ L RLAE  A17H
TRELREMRERRIED T EREGEIRGE - 2B ST B R~ A
Eecl- & B RS S S R S R i S i RS i i
P RB YIRS 0 SR SRBE LGP o TR T LF LR
EEFT /L c MR A REFEMRAAD (T HF LAHFERE - PATRS
LR B FRFEAE > BR TR TICILIED o B RS
W BRI foo

Tk (2018) M B EH T WES AP LS L AM%RE 2 Ll

LA  SHA R AL S e RN RET (D

1=

-‘JJA-

AE R QRS (DHRERERLE S T AR 5 Q)

R S RN = ONER . LRI E E RS I
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FABNEDERSFEHAERLA > P30 2 L FABTMRE LY
WEARZEBIR Ferp Bt i Tl TSP EELNF

PRI fRLEE SRS R (A3 # 3 TR DRRF LR
Fle, ~ THEHYS- FARF ) ~ TRBREEEF )~ TRBTARR,

ThsPRg s ARF ) ~ TAVRTARAGER | fr Masid , 27

% 3-1 G AL

1 kBRI N BL A #K
2 avi- A E
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AETER/FR, HAE TRFER/ZFRA, - A 2T AN
VHARMATE B (£ B4 1997 thikE 0 20085 MK % - 2016)
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# AT iy A

1] 1]

o L RREEA g L7 REmRTOTRY

A AN EoE 5 LRETREG

o S BRI E o B ERERER

N g LrdEsgasEa
5. %5 % F FAT b R BEEREEGE

o LiER o L ETRREA

2. B g o LESTRLERTRORE

;‘&%ﬁﬁ L3 ETRRIRGE

S O4ERR ; 4. $ Bo3Ria PRAE

T b EBR b.# i 1E
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g LETRMEAGEEEL 0 2k i
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4 R AarFE LI TG T M
5 PREEE R AOGOF R

o BEE R TR
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L (2008) A BHEEALY R RA

\\1-

(ﬁd\
0
-3

BEAFF A
R AR > 3 REFSEEG] R s E R R T i v K

TAEERAOERETREFDE (£34) -
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1878 IR
454 P NI TN - R
£ #2 12~20% ~21~30 % ~31~40% ~41~504 ~51~60

B B4 EBEIR I F o~ B Hdd s R
TR ST

Tiad e 23,100~ ~23,101~30, 000~ -
30, 001~45, 000~ ~ 45, 001~60, 000~ -
60, 001-80, 000~ ~ 80, 001 ~rz ¥

RARA ISR BB BB FAY

A (AP RT) P (2R

s (Ea ) AW (FFEL) ~ g
(BPBie) ~ &P Ap

Rl
\’_‘.
\ —
T3

3.3 ¥

AT RNASEERT > A AH S HRFEFRLETE LG R
T2 g o G REG A B UL PR R N E 0 AT L
AEPEFRFPN (AEIOTEI2220p 232 20p ) » P2 &4tk (purpose

sampling) - B & #-F 3L E - ZERI2K L i BRE o
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AFT T B ¥ Excel B F A A BT NKRBE LAY BR > Y
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Rie
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LARE - BEAGFE BAALAR
CBRAT R AFTRE2F G & o Cronbach’ s a T#c+

0.7 B v R 0.0~ 0.7 7L R 0 dok T REN > 50,61

TRRZEITATIE A EATHRER S E (Sakrc o 2006) o

ZothRE RHRGE B A (%705 2 8F > doldn]) &
W FEETE G A BT B

7 ~ % B #ANOVA (Analysis of Variance) ~ 47 : &2k %3% B 4
gl (BB L o e ER) BH W R AT R F O G
4 o

T AP AT D EEER AN B2 00 B B endp e 33 0 -

L2 f Al 12 20 s Apbl > DS N B R S PF A

RS (=akgc o 2006) o
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~JPA R EER-ZMAEALTZ D IPA R ERR-A A AT
# (Importance-performance analysis. ) &_r i % Jﬂ" ELEEk o 47
B LRE g AT UIPA BN EER-LARAELSPBEAR
ERCECRTE: e S L3 W 20 F e
IPA 247 ety 4™ (R B ~ 3% % F4h 2> 1999)
(=) AN BETDEIFHE > FE SR L 3EH0 -
(Z) e HeHee v FoERER o  FRBLAR

SRl MO g

‘l’l

() TEaEaER ) A TEEBAR ) 5 adh e Bt
T E G AW BEIE R anciEET A S E R o
(2) MEm?d L AR - L2 FA e B gL o
% O’Sullivan (1991 ) 7 1PA E{EE ® 01 % &P 8L 5 A TR 8 v
#_Hollenhorst, Olson and Fortney (1992):%.% = £ & (1) — %% (P) #&

B & peniy T35 (overall mean) 7 4 FE B0 vt @ % % % ¢ 2L(middle point)

&f?:

{27 %4 > frbhrmy? @ BT3B R XY et R 2k o
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AFT R 2018 # 12 0 20 p B 4o W) fzk L BUE 9K EE BUE S R
L5 3 2019# 27 > 2MERXNTI > Fgew 1456 0 F 5%l $ L 5
60 > 532120 > E2aR X 5 25 17 ) EARINA T S EE B RE AT
IDRFREE 8 S I LE SRNPE R LR ST RS T

AT AN PR KA EZERAMNTH wSBHFLE BLR

PR R L RGE SR RE A G E o B F L IPA Boas i1 o

BEIEMPRLREITERFRIT A Gk A TR e 5 B4E)
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AFMABLEE T I LT o
411 % LREFAFHEALATHR

gd 241 Fao RLEFSRA T X FE RS i 65, 0% (F
4-1) > @ {8 AEE bldiT > A %5 46.6%2 51.7% H s i 1.7% (B
4-2) A B ETHELET A 2130k 2 T3l 40k |, 3 BHREF » &5
5 033.3%2 50.0% (B 4-3)> v A FxEmf ) &3 kit

88. 3% - (®l 4-4)
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GRES G o T 8 TIRARE B 5o 4w S 35, 0% 33.3% (M

4-5)> @ T30 qoo~ 2 T30,001~45,000 ~ 5 & % (53.3%) H= &

"45,001~60, 000 7~ ;(26. T%)( B 4-6)> 25 57 iy BRI o F 2 5 o

Al 5 AR A R R E) 35, 0% - ¢ R 52401 30, 0%~ @ $R(E

G % B 30.0% hn(w A )5 0% (B 4-7) -

F4-1 kL BFEwE A TR
. T B L
AR TR > _k AR TR A FA
i #x
- g 39 65. 0%
=L 21 35.0% 51; 3 5. 0%
EE ¥ 4 6. 7%
A 44 31 51. 7% 1 11 18. 3%
ﬁ%@ LI A 28 46. 6% 7 921 35. 0%
Fw L LT oy Bkl 1 1T
12~20 & 2 3.3% 7 Rix¥ 20 33. 3%
21~30 A 20 33.3% d ¥ 0 0%
, 31~40 & 30 50. 0% 2tk AR 0 0%
EE 50 & 4 6.7 i 0 0%
51-60 & 4 6.7% Ao 0 0%
61 fe s 0 0%
23,100 =~ 1 1 1. 67%
2 0, 4 *
e O U 93 101-30,000 % 7 11.67%
. R 0 0% Tio j
- 3 5oy o 50 001-45000 % 32 53. 33%
AR Db c3 gg gy . 45,001-60,000 ~ 16 26. 67%
e PR 60,001-80,000 = 3 5. 00%
1 7 80,001 = 12} 1 1.67%
EITORSEE o w0
Bk b H525) 18 30. 0%
PRI 18 30. 0%
(£33 H) )
K38 ) 3 0.0
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- 592 A

Bld4-4 RLEFSERTERAS T

= 231007CAF = 23101~30,000T = 30,001~45,000 ¢
45,001~60,000 7T = 60,001~80,000 T = 80,000T 24 £
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"31-40 &, A BHRE > 4% 5 46. 7% 38.3% (B 4-10) ° &7 427 14
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TRl X B 12 20.0% (¥4 LT 12 20. 0%
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MR 46Ty Vg i i 0 0%
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2 ENER - T 11.7%
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