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Abstract

The purpose of this study is to investigate customer preferences regarding lipstick
packaging style, color, and material when purchasing lipstick. Information collection,
organization, and analysis were used to design questionnaires. Following the distribution
and collection of the questionnaires, statistical analyses of the information and data obtained
via the responses were carried out. Findings were eventually derived from the objective data
and specific conclusions and suggestions were proposed to serve as a reference for the
design, manufacture, and sale of lipsticks, as well as for future research. The conclusions of
this study are as follows:

(1) When it comes to their packaging style preferences, customers, regardless of their
backgrounds, have consistently high opinions of the “cylindrical shape.”

(2) Customers of different backgrounds have slightly different packaging color preferences,
but praise “gold” and “black” relatively highly in general.

(3) Customers of different backgrounds have slightly wvaried preferences regarding

packaging material, but they generally rate “metal” and “leather” comparatively high.

Keywords: lipstick, packaging, style, color, material, preference
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