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Since the concept of e-book was introduced in 1968, it has caused huge pressure on
the traditional publishing industry. Much research in Taiwan has focused on product
functions, innovative models, and educational applications. This thesis focuses on the
factors that affect college students' choice of e-book service platform and the structural
relationship between the factors.

This study conducted a questionnaire survey on students from a university located
in the southern Taiwan to investigate the service quality provided by the three most
representative e-book service platforms in Taiwan. A total of 298 valid samples were
collected and analyzed using structural equation models and butterfly catastrophe models.
The latter still involves situation analysis and importance-the service quality items
required by the performance analysis method.

The results of the study were as follows: (1) the attitude of e-book users is the most
important variable affecting behavioral intentions; (2) 69.7% of the surveyed people most
often purchase or download free e-books on Google Play Books; 25.2% Of people come
to online bookstores on Book Your Life; 5% read online bookstores on Readmoo; (3)
Google Play’s competitive advantage lies in “providing cross-platform reading services”,
“e-book query and book purchase interface is simple and easy to use”, "The reading
interface provided by the platform is clear and easy to use." As for the competitive
advantages of Book Your Life and Readmoo online bookstores, the reading interface
provided by the platform is clear and easy to use.".

Finally, it is recommended that in the era of digital publishing, Taiwan's e-book
service platform should strengthen the quality of services in order to attract more readers
to join in the grand event. At the same time, it is also recommended to interested
researchers to: (1) use the Logit model to construct an individual selection behavior model
for selecting e-book platforms; (2) find out the factors related to the operating efficiency
of digital publishing companies; (3) conduct further research and collect more sample

data to carry out parameter evaluation of butterfly catastrophe model.

Keywords: e-book, butterfly catastrophe model, behavioral intention, importance-

performance analysis
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